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prO BONO spOtlight - faCe tO faCe

Personally Connecting Disadvantaged With Resources
n  By Deenah Z. Kogan

In my first year of law school, I began volunteer-
ing at Face to Face Legal Center in the Germantown 
section of Philadelphia, an organization that provides a 
variety of legal services to people in the community. The 
experience was a critical supplement to my law school 
education that uniquely prepared me for legal practice. 
From the very first day, I found myself working directly 
with clients of diverse backgrounds and abilities—lis-
tening to their stories of hardships and witnessing their 
demeanor change as they saw that the law could be used 
to lift the weights off their shoulders.

One particular experience stood out for me—an elderly 
woman had come in heartbroken. Her older son had 
moved into her home with his girlfriend, and effectively 
barred her from accessing her home. He was abusive 
toward her, and she did not know what to do. Through 
Face to Face, I connected her with a variety of resources to 
ensure her safety and security to enable her to live in her 
own home.

Realizing that housing issues were major concerns for 
many members of the community, I worked with several 
other volunteers to spread awareness about housing rights. 
We invited people in the community to attend a presenta-
tion about a variety of important housing topics, includ-
ing eviction, repairs and domestic violence. We provided 

informational handouts and answered questions. We drew 
a large turnout of people, several with pressing housing 
concerns requiring further assistance.

While assisting the various clients that came through 
Face to Face, I learned that while the clients appreciated 
the free legal assistance, what often matters to them is 
that they have someone who cares and listens to them. 
The true dedication and care shown by Director of the 
Legal Center Niki Ludt, and the positive impact she has 
on clients’ lives inspired me to seek additional pro bono 
experiences and continue volunteering at Face to Face to 
the present. The experience shaped my career choice to 
work at Galfand Berger, LLP, a personal injury 
law firm where the daily practice is dedicated 
to providing compassionate advocacy for 
injured individuals, and continue using the law 
to make a difference in my clients’ lives. 

Through pro bono work, lawyers can have 
a significant impact on people’s lives and 
empower them when they have nowhere else 
to turn. In addition to the legal center, Face to 
Face has a health center, social services, chil-
dren’s after school program and summer camp, 
and an on-site dining room where it provides 
hot meals five days a week. The convenience is 
vital to the legal center’s clients, as all are living 
below the poverty line, and most are unem-

ployed, elderly, physically disabled or mentally ill, making 
it difficult for them to access legal services. By dedicating 
even just a few hours a month, Face to Face Legal Center 
provides pro bono attorneys the opportunity to use our 
legal training and experience to make a true difference and 
ensure that clients with very limited resources have access 
to legal services in their community.

Deenah Z. Kogan (dkogan@galfandberger.com) is an associ-
ate with Galfand Berger, LLP.

Our team has been leading the ADR field for over two decades, 
and we know how to find you the best outcome for your case. 
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