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JEN COATSWORTH for VICE CHANCELLOR

I am proud to announce my candidacy 
for Vice Chancellor of  the Philadelphia Bar 
Association and ask for your support. In 
over a decade and a half  of  leadership and 
service, I have worked tirelessly to fulfill 
the Association’s mission “… to serve the 
profession and the public by promoting 
justice, professional excellence and respect 
for the rule of  law.” If  elected, I will have the 
privilege to serve as the 97th Chancellor in 
2024 and promise to bring boundless energy, 
creativity, practical problem-solving, and 
strong leadership in serving our members and 
the community.

Our Association has been a consistent 
leader in serving the underserved and 
promoting access to justice. The Association 
plays an important role in the lives of  lawyers 
and within the larger community in which we 
practice. We continually work on ventures that 
bolster the critical day-to-day work of  our 
public interest partners. As we recover from 
the pandemic that has afflicted our country 
and the world, the economic hardships that 
our citizens have shouldered will have a lasting 
impact. Our legal community will need to 
work to contribute to repairing the lasting 
damage caused by the pandemic and the 
numerous legal challenges created in its wake. 
I am committed to leading our Association in 
these efforts as we move forward. 

The pandemic also brought to light both 
the challenges and strengths of  our profession. 
We have learned that we must and can be 
adaptable and agile in our practices. Brick and 
mortar offices and requirements for “face-
time” were not possible. We learned how to 
practice law remotely and for many of  us, we 
learned to manage working from home and 
homeschooling our young children. Court 
operations and appearances were updated 
and streamlined. These lessons are important 
to sustain as we move back to normal work 
operations. We were also strongly reminded 
of  the critical imperatives of  cooperation 
and civility in our practices. We must always 
appreciate that although we may be adversaries 
in the courtroom or at the negotiating 
table, collegiality and strong advocacy are 
complementary, not mutually exclusive. I 

will promote a culture of  mutual respect, 
cooperation, and courtesy, in the best tradition 
of  the Philadelphia lawyer.

My commitment to promoting diversity, 
equity and inclusion is deep seated and 
personal. As the daughter of  a gay father, I 
learned at a young age the painful lessons of  
bias, prejudice and exclusion. I have worked 
assiduously to educate myself  about the 
challenges faced by marginalized communities, 
and have been and will continue to be a 
strong committed advocate for fairness and 
inclusion for all. This work includes advancing 
Association resolutions in support of  pay 
equity and to end the rape-kit backlog. My 
efforts on behalf  of  the Association, helped 
promote diversity within our profession by 
advocating for a rule of  professional conduct 
that prevents harassment and discrimination in 

the practice of  law. During the horrific events 
over the last twelve months with the deaths of  
George Floyd, Brionna Taylor, Walter Williams 
and too many others, our Association spoke 
out and reiterated our longstanding support 
for communities of  color and our steadfast 
commitment to advancing diversity, equity and 
inclusion. As your Chancellor, I will continue 
to be your voice for equity and justice.

The positive impact of  our profession is 
not always fully recognized and appreciated, 
leading to detrimental cuts in funding to 
the courts, attacks on the judiciary and the 
always present threat to tax legal services. The 
Association has always stood for our members 
and spoken and advocated on issues critical 
to protecting our profession. We campaigned 
to get legal services qualified as an essential 
service during the pandemic and worked to 

allow conditional admission for law students 
entering the practice forced to take the Bar 
exam under nearly impossible conditions. We 
have activated our legislative action center to 
battle issues as critical as preventing the tax on 
legal services and judicial redistricting. I will 
continue these efforts as Chancellor on your 
behalf  and will be prescient to recognize issues 
that are coming so that we can be proactive in 
our response.

As Chancellor, I will bring a tremendous 
dedication and love of  the Association along 
with the vital skills of  leadership, vision, 
service and consensus-building in leading 
our organization, serving our community and 
advancing our proud traditions. I welcome 
your thoughts and input and will carefully 
consider all perspectives. I humbly ask for 
your support.

PHILADELPHIA BAR ASSOCIATION 
LEADERSHIP AND SERVICE:

Board of  Governors
• Cabinet, 2015-present
• Assistant Treasurer, 2021
• Pennsylvania Bar Association Zone 1 (Philadelphia) Governor, 

2020-present
• Secretary, 2019-2020
• Assistant Secretary, 2016-2018
• Parliamentarian, 2015
• Elected Member, 2012-2014

Young Lawyers Division
• Executive Committee, 2007-2011 
• Vice Chair, 2009
• Secretary, 2008 
• Hamilton Benefit Auction Committee, 2011
• Hamilton Benefit Planning Committee, 2009, 2010
• Philadelphia Association of  Defense Counsel Liaison, 2010
• Law School Outreach Coordinator, 2007- 2009 
• Bar Enhancement Committee Chair, 2008
• Social Committee Chair, 2009

Committee Leadership and Service
• Mentorship and Professional Development Committee, Co-Chair, 2021 
• Bench-Bar, Co-Chair, 2019, planning committee 2011-2012, 

sponsorships, 2015, 2021
• Women in the Profession Committee, Co-Chair, 2016-2017, 

Member, 2008-present
• Committee on Insurance Practice, Secretary, 2013-2014
• Military and Veterans Affairs Committee, Co-chair, 2012, 2014

Other Association Participation (Selected)
• Budget/Finance Committee, Member, 2013, 2015, 2016, 2021
• Elections Committee, Member, 2013, 2019
• Chancellor’s Retreat Planning Committee, Member, 2012, 2014
• State Civil Litigation Section, Member, 2008-present
• State Civil Litigation Section Arbitration Committee, Member, 

2008-present 
• State Civil Litigation Section Rules and Procedures Committee, 

Member, 2008-present 

PENNSYLVANIA BAR ASSOCIATION: 
Zone 1 (Philadelphia) Governor, 2020-present
House of  Delegates, Member, 2013-present
Women in the Profession Commission:

• Co-Vice Chair, 2019-2021
• Treasurer, 2018-2019, 
• Annual Conference Co-Chair, 2013-2014, 
• Awards Committee Co-Chair, 2014-2017
• Fall Retreat Co-chair, 2018-2019, 
• Commission Member, 2008-present 

Civil Litigation Section:
• Chair, 2019-2020
• Chair-Elect, 2018-2019
• Vice-Chair, 2017-2018 
• Secretary, 2016-2017
• Treasurer, 2015-2016

• Regional dinner co-chair, 2016-2019, 
• Membership Initiative, Chair, 2016-2019, 
• Bylaws Committee, Member, 2015-2017
• Retreat Planning Committee, Chair 2017-2019, Member, 

2011-present.
• Executive Council 2011–present

Judicial Evaluation Commission, 2017-present, Investigative division, 
2016-2017
Civil and Equal Rights Committee, Member, 2016-present
Nominating Committee, Member, 2016-present
Investment committee, Member, 2020-present
Large firm committee, Board Liaison, 2020-present
Minority Bar Committee, Member, 2019-present
Quality of  Life Committee, Member, 2018-present
Member Events and Engagement Task Force, Member, 2019-2020
Planning Committee, Member, 2017-2020

LEADERSHIP AND SERVICE 
IN OTHER PROFESSIONAL ORGANIZATIONS:
Brandeis Law Society:

• Chancellor, 2018-2019
• Vice Chancellor, 2016-2017
• Special Events Co-Chair, 2013-2016
• Fellowship Supervisor, 2012-2016
• Bar Leadership Committee Co-Chair, 2016-present, 
• Executive Committee, 2011-present, 
• Member, 2003-present

Philadelphia Association of  Defense Counsel:
• Programs Committee Co-Chair, 2016-present
• Judicial Relations Co-Chair, 2017-2020
• Executive Committee 2010-present

Barristers Association of  Philadelphia, Member, 2020-present
Community Legal Services, Leadership Council, 2019-present
Pennsylvanians for Modern Courts, Advisory Board, 2017-present
Philadelphia Volunteers for the Indigent Program, Firm Liaison, 
2009-present
Temple Law Alumni Association:

• Executive Committee, 2016-present
• Women’s Leadership Initiative, Member, 2018-present
• Association Member, 2003-present

American Bar Association:
• YLD Delegate, 2008 Fall Conference, 2009 Annual Meeting, 2010 

Midyear Meeting, 2011 Annual Meeting
• YLD Member, 2003-2016

OTHER COMMUNITY ACTIVITIES:
University of Maryland Alumni Association, Philadelphia Area Network

• President, 2003- present
• Member, 2000-present

University of Maryland Terrapin Club, Philadelphia Area Liaison, 
2006-present
Storybook Musical Theatre, Secretary 2008, 2009, Counsel, 
2008-present.

ADVERTISEMENT
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n By Rachel Kipp

Lila Roomberg, a trailblazing Philadelphia lawyer and 
longtime member of the Philadelphia Bar Association, 
died on March 17 at age 93. When she was named 
partner at Ballard Spahr in 1971, she became one of the 
first female partners at a Philadelphia law firm and also 
one of the first Jewish partners at a historically Christian 
law firm.  

Among her many leadership roles within the legal 
community, Roomberg was a former co-chair of the 
Philadelphia Bar Association’s Women in the Profession 
Committee. She was also the 2000 recipient of the 
Sandra Day O’Connor Award. In the nominating letter 
for that award, two of her fellow partners at Ballard 
Spahr noted that while it is now assumed that women 
can build legal practices and rise to the top of their firms, 
“when Lila graduated from law school, the future for a 
woman lawyer was, at best, uncertain.”

“Lila encountered obstacles, closed doors, skepticism 
and unfair criticism. She overcame them with intelligence, 
grace and exceptional good humor,” the letter continued. 
“The obstacles have defined her, empowered her, and 
taught those who have had the good fortune to be her 
friends and colleagues how gracefully and with dignity 
to leave boorishness, stubbornness, and prejudice behind 
you in your wake.”

Roomberg became a leader in public finance law, and 
was known as a role model and mentor. She would host 
networking lunches in her home to introduce younger 
female lawyers to more experienced ones and to bring 
together women in Philadelphia’s business community. 

“Networking is now a popular word, but Lila was 
networking before anyone used the word for human 
relationships,” the O’Connor nominating letter said. 
“There are literally hundreds of women in Philadelphia 
today who value inestimably the role she has played in 
their personal and professional development.” 

Roomberg was born October 21, 1927 in Brooklyn, 
New York and dreamed of becoming a lawyer since age 

10. She earned her undergraduate degree at New York 
University and then joined four other women at New 
York University Law School, graduating in 1952. She 
began working at Ballard Spahr (then Ballard, Spahr, 
Andrews and Ingersoll) in 1959. She became partner in 
1971 through, as she described it, “hard work, timing, 
tenacity, intelligence and pure luck.” The firm named a 
conference room in her honor in 2017. 

In addition to the O’Connor award, she received 
the first-ever Lifetime Achievement Award from the 
Pennsylvania Bar Association Commission on Women 
in the Profession in 2010, and she was honored with 
its Anne X. Alpern Award in 2002, which recognizes 
excellence in the profession and significant professional 
impact on women in the law. She was the author of the 
book, Turning Adversaries into Allies in the Workplace. 

She is survived by her daughter, Ginny Simon 
(Michael Feil), her grandchildren Jessica Feil (Sean 

Remembering Lila Roomberg 
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Lee) and Tim Feil as well as her stepchildren, Leon, 
Lisa, Rob and Barry Roomberg. Her husband, Jerry 
Roomberg, predeceased her. In lieu of flowers, her 
family asked that contributions be sent to the Anti-
Defamation League, Pennsylvanians for Modern 
Courts, or to a favorite charity.

continued from page 1

Advocate
candidates receive. We continued these efforts two years 
ago, while also stepping up our online/social media 
presence. The combination of these efforts proved to be 
quite successful, with all elected candidates having a rating 
of Recommended or Highly Recommended.

This year, we face a new challenge. Mail-in voting 
and the ongoing pandemic have dampened our focus 
on stationing volunteers at polling places, both due to 
the decreased number of voters who will actually vote 
in person and concerns for our volunteers’ health. In 
response, we will continue our focus on social media 
and other platforms that can expand our digital reach. 
We also plan to do a direct mailing to voters. Finally, we 
are continuing the grassroots efforts undertaken in prior 

election cycles to reach out to wards, community groups 
and anyone else who will give us a platform to discuss 
the Commission, its process and its ratings. As with 
anything else, we find that our work is most impactful 
when voters have the opportunity to speak to someone 
about the process and get responses to any questions they 
might have about it.

This is where you come in. Our members can be 
our strongest advocates for the Commission and its 
work. In addition to understanding the Commission’s 
process and ratings, and showing up to vote if you are a 
Philadelphia resident, we need you to be a champion for 
the Commission. If you have friends and/or family who 
are voters, pass on the ratings to them and offer to explain 
what they mean and how they were determined. If you 
are a member of a group that endorses candidates, we 
suggest that you only do so for candidates that are rated 
Highly Recommended or Recommended. Or better yet, 

put the group in touch with us—we would be happy to 
come and speak to it directly to discuss the Commission’s 
process and answer any questions they may have.

The Judicial Commission’s work benefits all who live 
and practice law in Philadelphia. This work, however, 
is all for naught if the Commission’s ratings are not 
disseminated to and considered by voters. We will 
continue doing everything that we can to ensure that the 
ratings are in the hands of as many people as possible 
leading up to and on Election Day, and will continue to 
work tirelessly for the benefit of our judiciary, profession 
and City.

Matt Olesh is chair of the Campaign for Qualified Judges 
and Tianna Kalogerakis is vice-chair of the Campaign for 
Qualified Judges. You can learn more about the campaign 
and the Judicial Commission’s 2021 slate of candidate  
ratings at ElectQualifiedJudges.com.



PhiladelphiaBar.org April 2021    Philadelphia Bar Reporter    7

Onward and Upward: Jury Trials Are Back 
n  By Jordan Strokovsky

If you didn’t make it to 
State Civil’s town hall on 
March 17, you missed a 
good one. 

With jury trials 
now back, the court 
attended the town hall 
to report on how they’re 
going — and the reports 
were all positive. Jury 
selection and the trials 
went smoothly, with 

jurors and counsel alike offering appreciative feedback. 
In fact, many jurors took their service as a welcome 
return to normalcy. It’s worth commending the court’s 
enforcement of COVID-19 protocols as well as its 
ingenuity in keeping everyone socially distanced. Jurors 
were even given a separate room for both deliberations 
and eating lunch (though pizza is, unfortunately, not 
currently an option). 

As of the meeting, seven jury trials had taken place, 
and the plan is for their frequency to increase this month. 
As of this writing, there are currently 40 trials on the 
schedule for April, and the court is determined that these 
cases will be resolved one way or another. Furthermore, 
in what I believe is a first, these trials will be livestreamed 

from the court website.
(State Civil had the honor to be among the first 

groups to receive a tour of the new court layout, and 
Supervising Judge Daniel Anders 
will continue to provide tours for 
counsel on the first Friday of every 
month. Feel free to reach out to 
Denise Mandi and I for further 
details.)

Meanwhile, pre-trial conferences 
are taking place so that the court 
can continue scheduling trials and 
tackling its backlog, though all 
conferences and court events other than jury trials will 
remain remote. Case management orders will continue 
to be decided on the papers.

Perhaps the most exciting news other than  
the resumption of jury trials is that discovery court  
has been completely revamped. State Civil, the 
Trial Lawyers Association, the PADC and the Bar 
Association hosted a discovery court training for about 
300 lawyers to demonstrate how the new system will 
work; a recording of that session is available on the Bar 
Association’s YouTube Channel (https://www.youtube.
com/watch?v=caD3tCjSTRQ). 

All in all, the new technology and safety protocols 
have brought back a sense of normalcy and optimism, 
and it’s worth applauding the efforts of everyone 

involved in making that happen.
State Civil is truly fortunate to have these town halls, 

which have been running on a bimonthly basis for an 
entire year now. We’re honored and 
grateful for the Court’s continued 
presence —particularly Supervising 
Judge Anders as well as court leaders 
Peter Divon, Maureen Egan, Theresa 
Italiano and Charles Mapp Jr., all of 
whom regularly provide reports at 
the start of each town hall. 

The Criminal Law Section is 
now following in our footsteps with 

its own town halls, and if you’re a civil litigator who still 
hasn’t attended one of ours, well, Judge Anders strongly 
recommends it — and so do I. 

Jordan Strokovsky — co-chair of the State Civil Litigation 
Section — is a trial lawyer and founder of Strokovsky LLC, 
where he handles catastrophic injury, medical malpractice, 
wrongful death, premises liability, negligent security, 
worksite accident, birth injury, civil rights, sexual abuse and 
trucking cases for the injured. He can be reached at jordan@
actionafterinjury.com.

“All in all, the new technology 
and safety protocols have 
brought back a sense of 

normalcy and optimism, and it’s 
worth applauding the efforts 

of everyone involved in making 
that happen.”

Comprehensive
Medical Cost Projection & Life Care Plans

for Future Needs
Alex Karras Consulting, LLC

1659 Brook Lane, Jamison, PA 18929
Telephone: 215-530-5041
Facsimile: 267-224-4486

Web: www.AlexKarrasConsulting.com
Email: alex@alexkarrasconsulting.com

Of All the Catastrophic Personal Injury
Attorneys in the country, your clients

chose you.
Now make sure their future is headed in the

right direction…
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n  By the Asian Pacific American Bar 
Association of Pennsylvania and the South 
Asian Bar Association of Philadelphia

To discuss the rise of hate against Asian American Pacific 
Islander communities during the COVID-19 pandemic, 
the South Association Bar Association of Philadelphia, 
Asian Pacific American Bar Association of Pennsylvania, 
and the Pennsylvania Governor’s 
Advisory Commission on Asian 
Pacific American Affairs on March 25 
jointly presented the panel discussion, 
“A Quiet Rise in Hate Crimes.” The 
panel was moderated by Jasmeet K. 
Ahuja, a senior associate at Hogan 
Lovells.

Anti-Asian hate incidents go 
unreported every day. According 
to Randy Duque, the acting executive director for the 
Philadelphia Commission on Human Relations, this 
underreporting is due to a combination of factors such 
as victims facing language barriers, fearing deportation, 
or wanting to just move on with their lives. Philadelphia 
Assistant District Attorney Deborah Watson-Stokes added 
that the Philadelphia District Attorney’s Office has hired 
multilingual staff members and can work with victims to 
address concerns about retaliation. 

A Quiet Rise in Hate Crimes 
The panelists also discussed the importance of 

reporting hate incidents, including non-criminal 
incidents, to allow authorities to identify patterns or 
particular perpetrators who may escalate to violence. 
Cindy Chung, an assistant U.S. attorney for the Western 
District of Pennsylvania, explained that victims have 
many options for reporting hate incidents and crimes, 
and may choose the option that makes them the most 

comfortable. Victims may report to 
local police, local and state human 
relations commissions, the FBI, the 
U.S. Attorney’s Office, or the United 
States Department of Justice. 

The panelists also discussed 
differences between Pennsylvania and 
federal hate crimes (called “ethnic 
intimidation” under Pennsylvania 
law), and the challenges of proving 

intent when prosecuting hate crimes. When hate crimes 
are reported, local and federal authorities work together 
to determine the appropriate course of action and 
whether to prosecute under state or federal law.

Addressing anti-Asian racism requires a multi-
pronged approach. There needs to be more reporting 
to hold people accountable, and everyone must work to 
become better allies. Like the three panelists, the rest of 
us need to use our voices to stop anti-AAPI hate. 

“Addressing anti-Asian 
racism requires a multi-
pronged approach. There 

needs to be more reporting 
to hold people accountable, 
and everyone must work to 

become better allies.”

On March 31, the Philadelphia Bar Association closed Women’s History Month with a panel discussion, “Women in Political Leadership,” featuring Congresswoman 
Mary Gay Scanlon, Pennsylvania House Minority Leader Joanna McClinton and Philadelphia City Councilwoman Cherelle Parker. The event was organized by the Women 
in the Profession Committee and sponsored by Exponent. Look for more coverage of the event in the May edition of the Philadelphia Bar Reporter. Pictured clockwise 
from top right: Michele Punturi, moderator and co-chair of the Women in the Profession Committee; Neelima Vanguri, moderator and co-chair of the Women in the 
Profession Committee; McClinton; Parker; Scanlon; Dr. Marta L. Villarraga, principal, biomedical engineering and sciences at Exponent, and Chancellor Lauren P. 
McKenna. The organizing committee for the event also included Women in the Profession Committee co-chair Catherine Barbieri.

Women’s History Month Panel, March 31
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n  By Kaitlin Files

We have all been forced into isolation this last year with 
working from home, attending virtual court hearings, 
and canceling social events. Unfortunately, with the 
canceling of events, we were unable to come together 
to formally recognize and thank one of our own who 
is transferring from the Philadelphia courtroom to the 
Bristol courtroom: Honorable Denise Krass. Though 
we cannot come together to bid Judge Krass farewell, 
we cannot let this pass without thanking her for her 
work in our Workers’ Compensation Section of the 
Philadelphia Bar. 

I remember when I first walked into Judge Krass’s 
courtroom a few days after passing the bar exam, having 
no real idea what I was doing. Since I had no prior 
experience in Judge Krass’s courtroom yet, or truly 
any courtroom, I was terrified I would do something 
wrong that she would reprimand 
me for in front of all of my new 
colleagues. One of the two was 
correct: I definitely bumbled 
around in front of her trying to 
argue my case, but she could not 
have been kinder to me, clearly 
recognizing that I was green and 
still trying to find my footing. I 
knew walking back to my seat in 
the courtroom that Judge Krass 
had to be a well-respected member 
of the Workers’ Compensation 
Section due to the way she spoke to the lawyers and  
the witnesses, the way she handled her courtroom,  
and her understanding of the law. I have learned over 
the last several years that I could not have been more 
spot on.

Judge Krass brought tremendous knowledge and 
decorum to the bench, but I will most remember her 
for the things she did outside of the courtroom. She 
made our Workers’ Compensation Section a special 
group. She gave so much of her time and energy 
to continually pushing our Section forward. Her 
Halloween parties will go down in Section history as 
some of the best events ever thrown, including the 
special guest appearances by Knives (if you know, you 
know). She was also the well-deserved recipient of 
the Martha Hampton Award in 2018, an award that 
goes to a member of our Section who best exemplifies 
compassion to others and dedication to the ideals of 
workers’ compensation law. 

When I reached out to a couple of Judge Krass’s 
colleagues about this article, they all wished to weigh 
in on their experiences working with her. Judge Tina 
Rago reflected on how fun Judge Krass is, noting that 
she has an incredible sense of humor that brought 
lots of laughter to the judges’ chambers. “She really is 
the most fun person to hang out with. The best stuff 
about Denise is that she is a very matter-of-fact person 
with a wealth of experience and knowledge, but is also 
extremely fun-loving, and quite the prankster!” 

Farewell to Judge Krass

WORKERS’ COMPENSATION SECTION

Judge Debra Bowers shared that Judge Krass is 
always willing to lend a helping hand. “She is great 
at collaborating with. Her insightful input is always 
appreciated.” 

Judge Todd Seelig shared that Judge Krass gave her 
time and energy to so many things, making everything 
she touched, including the lives of her fellow judges, 
better. 

Judge Krass, on behalf of the entire Workers’ 

Compensation Section of the Philadelphia Bar 
Association, we thank you for everything you did both 
in and out of the courtroom. Your wisdom, decorum, 
kindness, humor and spirit will be missed. Our loss is 
Bristol’s gain. 
 

Kaitlin Files (KFiles@FilesLawOffice.com) is founder/ 
owner of Files Law.

“I knew walking back to my 
seat in the courtroom that 

Judge Krass had to be a well-
respected member of the Workers’ 
Compensation Section due to the 

way she spoke to the lawyers 
and the witnesses, the way she 
handled her courtroom, and her 

understanding of the law.”

The Workers’ Compensation section wishes a fond farewell to Judge Krass.
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TOLAWYER    LAWYER REFERRALS
For details on placing a Lawyer to Lawyer referral ad, contact Shawn D. Phillips at 215-557-2340 or sphillips@alm.com.

Cibik & Cataldo, P.C.

Bankruptcy Specialists 
certified by the American Board of 

Certification for over 25 years

philadelphiabankruptcylawyers.com  
ccpc@ccpclaw.com

Call or Text Us At:

215-735-1060

Michael A. Cibik - Super Lawyers Rated and
                                       Former Chapter 7 Trustee

Michael A. Cataldo - Super Lawyers Rated

n  By Judy Stouffer

The “Vulnerable Vendors: 
Critical Role of Service 
Providers to Law Firm 
and Corporate Legal 
Department Security” 
CLE was held on Data 
Privacy Day, Jan. 28, 
and hosted by Law 
Firm Risk Management 
Committee co-chair 
Mark McCreary, 
partner and co-chair 

of Fox Rothschild’s Privacy & Data Security Practice 
Group. Esquire Deposition Solutions sponsored and 
featured CIO Jim Ballowe, with local representatives 
Nick Higgins and Jeff Jones.

Cyberattacks are up 800%. Law firms and vendors 
are increasingly at risk. Over half of firm breaches are 
linked to third parties; two-thirds don’t evaluate third-
party security. “Not enough people are taking this 
seriously … assuming third parties are doing the right 
thing … it’s a dangerous place to be,” said Jones.

Ballowe recapped professional conduct obligations 
and reviewed ACC data security guidelines. Data 
protection includes having security and retention-
destruction policies, and encryption for email, files and 
devices. PCs and Macs offer free, built-in encryption by 
enabling BitLocker/FileVault. Stolen encrypted devices 
do not constitute a data breach since encryption turns 
data to useless coding that cannot be reverse engineered.

To avoid ransomware attacks, back up data and 
test backups to ensure retrievability. Having backups 
without confirming restorations isn’t a plan. “Hope is 

Data Security Beyond Your Firm

CLE—VULNERABLE VENDORS: CRITICAL ROLE OF SERVICE PROVIDERS TO LAW FIRM 
AND CORPORATE LEGAL DEPARTMENT SECURITY

not a strategy in IT,” said Ballowe. Macs have built-in 
backup software with Time Machine. For PCs and 
Macs, Carbonite and Backblaze offer free trials for 
cloud storage backups; Mozy offers free space. 

When vendor shopping, ask: How will you protect 
my stuff; where is it; and what will you do if something 
bad happens? If vendors cannot 
answer questions and quickly produce 
documentation detailing their data 
loss prevention, disaster recovery-
retention and security awareness 
training policies, run. Especially 
when working remotely, best practices 
for firm-vendor employees include 
security awareness training — many 
are free — and updating routers to 
prevent hacks. 

McCreary’s precautions apply to work and personal 
life — all information is at risk. Every type of firm-
vendor is being breached. Epiq’s Relativity was breached 
recently; SolarWinds hackers breached email security 
provider Mimecast. We cannot afford to become numb 
to threats. 

Despite ethical obligations for safeguarding data, 
some attorneys think “that’s IT’s job, not mine,” said 
McCreary. The reasonable precaution standard is not 
meant to take time, but to incorporate best practices 
into your daily routine using muscle memory. 

Everyone knows to hover over hyperlinks before 
clicking, but not everyone does. Looking first  
could eliminate phishing, the most common attack. 
If an address changes when hitting “reply,” that’s 
phishing. Hallmarks include email with false links, 
fake senders, “!’s,” CAPS and poor grammar/spelling. 
Be aware of fraudulent links to sites visited frequently, 

e.g., “paypals.com.” 
“Be hypervigilant; really take time with email,” said 

McCreary. 
Phishing-ransomware threats apply to vendors, 

too. Attacks can leave you without access to your data, 
potentially crippling business and damaging your 

reputation. 
Always install computer updates 

to eliminate threats and use strong 
passwords. “You need different 
passwords everywhere and really long 
passwords,” said McCreary. Passphrases 
using the common theme approach, 
like “1istheloneliestnumber!” and 
adding the site you’re at “1isthelonlies
tnumber!bankofamerica” are excellent 

and helpful for remembering passwords.
Enabling multifactor/two-step authentication is 

easy to implement. McCreary recommends multifactor 
authentication for social media, online shopping and 
bank accounts. 

Protecting data doesn’t cost money or consume time. 
You don’t need an IT department to implement internal 
and third-party vetting protocols to prevent data 
breaches that could cost your reputation, license or firm.

Judy Stouffer (jstouffer@bkwfamily.com) is the law firm 
administrator at Berner Klaw & Watson; she is also a past 
president of The Philadelphia Association of Paralegals.

“To avoid ransomware 
attacks, back up data 
and test backups to 
ensure retrievability. 

Having backups without 
confirming restorations 

isn’t a plan.”
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Publications Committee of the Probate 
and Trust Law Section
April 1 at 8:30 a.m.

Technology Committee of the Probate 
and Trust Law Section
April 1 at 12 p.m.

Section Chairs
Private Meeting
April 5 at 8:30 a.m.

*CLE – Advocacy Strategies for Kinship
April 5 at 3:30-5:30 p.m.
2.0 SUB credit – SPEAKERS LIVE VIA WEBCAST
 
Professional Guidance Committee
Private Meeting
April 6 at 12 p.m.

CLE – VIDEO ENCORE: Qualified 
Opportunity Zone Updates
April 6 at 12-1:30 p.m. 
1.5 SUB credit – ATTEND VIA WEBCAST

Delivery of Legal Services Committee
Private Meeting
April 7 at 8:30 a.m.

Law School Outreach Committee
Private Meeting
April 7 at 10 a.m.

*CLE – Email Communications—the 
Ethical Risks
April 7 at 10-11 a.m. 
1.0 ETH credit – SPEAKERS LIVE VIA WEBCAST

Criminal Justice Executive
Private Meeting
April 7 at 12:30 p.m.

Wellness Wednesday
April 7 at 12:30 p.m.
Short, Guided Mindfulness Meditation Session

*CLE – Boiled Up in Boilerplate: 
Improve Contract Drafting
April 8 at 10-11 a.m.
 
Legislative Liaison Committee
April 8 at 12 p.m.
Please join the committee as we hear from Anthony 
Crisci, Crisci Associates.

Education Law Committee
April 8 at 12 p.m.

Federal Courts Committee
April 8 at 12:30 p.m.

Committee Chairs
Private Meeting
April 9 at 8:30 a.m.

*CLE – Depression: An Occupational 
Hazard
April 9 at 10-11 a.m.
1.0 ETH credit – SPEAKERS LIVE VIA WEBCAST

Chat and Chew with the Wellness 
Committee
April 9 at 12:30 p.m.
Join us for our weekly lunch-time forum while we 
discuss (or listen to) topics of interest, whether legal or 
non-legal.

Social Security Committee
April 9 at 12:30 p.m.
We will be joined by guests from the Social Security 
Administration.

The Philadelphia Lawyer Editorial 
Board
Private Meeting
April 9 at 12:30 p.m.

DLSC Communications Subcommittee 
Private Meeting
April 13 at 9 a.m.

*CLE – VIDEO ENCORE: Ethics and 
Malpractice Avoidance
April 13 at 12-2:15 p.m.
2.0 ETH credits – ATTEND VIA WEBCAST

Law Firm Pro Bono Committee
Private Meeting
April 13 at 12 p.m.

Business Law Executive Committee
Private Meeting
April 13 at 12 p.m.

Labor and Employment Law 
Committee
April 13 at 12 p.m.

State Civil Executive Committee
Private Meeting
April 14 at 11 a.m.

CLE – Every Attorney Can Avoid Fee 
Disputes
April 14 at 12:30-2 p.m.
1.0 ETH and 0.5 SUB credits – SPEAKERS LIVE 
VIA WEBCAST 

State Civil Litigation Section Town Hall
April 14 at 12 p.m.
Join us as we continue our conversation from the 
previous town halls during this two-week check in.
If you have any questions, please email Denise Mandi 
and Jordan Strokovsky directly. 

Board Observer Program
April 14 at 12 p.m.

Wellness Wednesday
April 14 at 12:30 p.m.
Short, Guided Mindfulness Meditation Session 

Calendar of Events
April 2021 �

Register at philadelphiabar.org and keep checking the CLE and Events 
calendar for more CLE and events added daily.

For questions regarding Philadelphia Bar Association CLE, 
contact Director of Continuing Legal Education Tara D. 
Phoenix at 215-238-6349 or tphoenix@philabar.org.
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CLE – VIDEO ENCORE: Race at the 
Center of Social Justice Struggle
April 15 at 12-1:30 p.m.
1.0 SUB and 0.5 ETH credits – ATTEND VIA 
WEBCAST

Family Law Executive 
Private Meeting
April 15 at 12 p.m.

Diversity in the Profession Committee 
Law Student Event
April 15 at 6 p.m.

Diversity Advisory Panel
Private Meeting
April 16 at 8:30 a.m.

ADR Committee of the Family Law 
Section
April 16 at 12 p.m.
The topic for this meeting is Collaborative Law.

CLE – VIDEO ENCORE: Current 
Developments in Securities Litigation
April 16 at 12 p.m.
2.0 SUB and 1.0 ETH credits – ATTEND VIA 
WEBCAST

Chat and Chew with the Wellness 
Committee
April 16 at 12:30 p.m.
Join us for our weekly lunch-time forum while we 
discuss (or listen to) topics of interest, whether legal or 
non-legal.

*CLE – Environmental Update 2021
April 19 at 10-11 a.m.
1.0 SUB credit – SPEAKERS LIVE VIA WEBCAST

Public Interest Executive Committee
April 19 at 12 p.m.
This meeting is open to all Public Interest Section 
members. You do not need to be a member of the 
Executive Committee to participate.

*CLE – VIDEO ENCORE: Digital Assets 
in Estate Planning and Administration
April 19 at 12:30 p.m.
1.0 SUB and 1.0 ETH credit – ATTEND VIA 
WEBCAST

*CLE – VIDEO ENCORE: Telemedicine 
Criminal and Regulatory Overview
April 20 at 10 a.m.
1.0 SUB credit – ATTEND VIA WEBCAST

Diversity Committee of the Probate and 
Trust Section
April 20 at 12 p.m.

Cabinet
Private Meeting
April 20 at 12 p.m.

CLE – VIDEO ENCORE: Post-COVID 
Data Security Risks
April 20 at 12:30 p.m.
1.0 ETH and 0.5 SUB credits – ATTEND VIA 
WEBCAST

Employee Benefits
April 20 at 12:30 p.m.
We will discuss qualified plans, health and welfare plans, 
executive compensation plans, ERISA litigation, and 
other employee benefit matters.

Education Committee of the Probate 
and Trust Section
April 20 at 4 p.m.

YLD Cabinet
Private Meeting
April 21 at 9 a.m.

CLE – VIDEO ENCORE: Q&A with 
Philadelphia Commerce Judges
April 21 at 12 p.m. 
1.5 SUB credit – ATTEND VIA WEBCAST

Philadelphia Bar Foundation Board
Private Meeting
April 21 at 12 p.m.

Wellness Wednesday
April 21 at 12:30 p.m.
Short, Guided Mindfulness Meditation Session 

*CLE – VIDEO ENCORE: Effective and 
Ethical Social Media Strategy
April 21 at 2:30 p.m.
1.0 ETH credit – ATTEND VIA WEBCAST

Young Lawyers Division Happy Hour
April 21 at 5 p.m.
Sketching with a Twist

*CLE – VIDEO ENCORE: Using the Law 
to Solve Climate Change
April 22 at 12:30 p.m.
2.0 SUB credits – ATTEND VIA WEBCAST

Criminal Justice Section 
April 22 at 12:30 p.m.

*CLE – VIDEO ENCORE: Title Insurance 
Coverage and Endorsements
April 23 at 10 a.m.
1.0 SUB credit – ATTEND VIA WEBCAST

Workers’ Compensation Executive 
Committee
Private Meeting 
April 23 at 11:15 a.m.

*CLE – Trying an Occupational Disease 
Case
April 23 at 12:30 p.m.
2.0 SUB credits – SPEAKERS LIVE VIA WEBCAST

Chat and Chew with the Wellness 
Committee
April 23 at 12:30 p.m.
Join us for our weekly lunch-time forum while we 
discuss (or listen to) topics of interest, whether legal or 
non-legal.

*CLE – VIDEO ENCORE: My First 
Federal Trial
April 26 at 12 p.m.
2.0 SUB credits – ATTEND VIA WEBCAST

YLD Executive Committee
Private Meeting
April 26 at 12 p.m.

CLE – Bridge the Gap
April 27 at 9 a.m.-1:30 p.m.
4.0 ETH credits – SPEAKERS LIVE VIA WEBCAST 

*CLE – VIDEO ENCORE: Annual PA 
Rules of Evidence Refresher
April 27 at 2:30-3:30 p.m.
1.0 SUB credit – ATTEND VIA WEBCAST

Elder Law & Guardianship Committee 
of the Probate and Trust Law Section
April 27 at 4 p.m.

Diversity in the Profession Committee
Private Meeting
April 27 at 5:30 p.m.

*CLE – VIDEO ENCORE: Balancing 
Practicality, Civility and 
Professionalism
April 28 at 9:30 a.m.
1.0 ETH credit – ATTEND VIA WEBCAST

State Civil Executive Committee
Private Meeting
April 28 at 11 a.m.

State Civil Litigation Section  
Town Hall
April 28 at 12 p.m.
Join us as we continue our conversation from the 
previous town halls during this two-week check in.
If you have any questions, please email Denise Mandi 
and Jordan Strokovsky directly.

LGBT Rights Committee
April 28 at 12 p.m.

*CLE – Restorative Justice in Legal 
Practice and Mediation
April 28 at 12:30 p.m.
2 SUB credit – SPEAKERS LIVE VIA WEBCAST

Wellness Wednesday
April 28 at 12:30 p.m.
Short, Guided Mindfulness Meditation Session 

continued on page 14
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LRIS Committee
Private Meeting
April 29 at 8:30 a.m.

CLE – IRS Collections
April 29 at 10 a.m.
1.5 SUB credit – SPEAKERS LIVE VIA WEBCAST

*CLE – Pennsylvania and New Jersey 
Cannabis Update 
April 29 at 12:30 p.m.
1.0 SUB credit – SPEAKERS LIVE VIA WEBCAST

*CLE – VIDEO ENCORE: Ethic Re: 
Cross Examining Medical Experts
April 29 at 3 p.m.
1.0 ETH credit – ATTEND VIA WEBCAST

Board of Governors
Private Meeting
April 29 at 4 p.m.

Former Chancellors Advisory Panel
Private Meeting
April 30 at 8 a.m.

*CLE – Drafting, Understanding and 
Enforcing Indemnity Provisions
April 30 at 10-11 a.m.
1.0 SUB credit – SPEAKERS LIVE VIA WEBCAST
 
*CLE – VIDEO ENCORE: Cultural 
Humility, Competency and Discussion 
of Diversity, Equity and Inclusion
April 30 at 12:30 p.m.
2.0 ETH credits – ATTEND VIA WEBCAST

Chat and Chew with the Wellness 
Committee
April 30 at 12:30 p.m.
Join us for our weekly lunch-time forum while we 
discuss (or listen to) topics of interest, whether legal or 
non-legal.

Check the Philadelphia Bar Association calendar 
on our website for additional April CLEs and other 
programming.

*  This CLE is eligible to be taken 
for free as part of the six free CLE 
credits given to members in good 
standing. To take advantage of 
this benefit, enter the promo 
code MBRSFREE21 at checkout. 
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n By JP Faunes

On Thursday, March 
29, the Hispanic 
Bar Association of 
Pennsylvania (HBAPA) 
conferred its 20th 
Annual La Justicia Award 
on Brenda Marrero at 
a well-attended virtual 
reception. Marrero was 
recently named the 
executive director of the 

Public Interest Law Center in Philadelphia and becomes 
the first Latina to serve in the role. 
Marrero is an extraordinarily deserving recipient of the 
La Justicia Award, which recognizes an individual with 
broad-based, continuing commitment to community 
service through programs and initiatives that respond to 
community and social needs and exemplify partnerships 
with the Hispanic Community. 

Marrero has been a dedicated public servant and 
legal aid attorney for her entire career. She joins the Law 
Center after 12 years at Community Legal Services where 
she practiced in the area of aging and disabilities, served 
as deputy director of operations, and was appointed 
the organization’s first chief diversity 
and inclusion officer. Prior to CLS, 
Marrero worked as a Medicare appeals 
officer and as a staff attorney at the 
AIDS Law Project of Pennsylvania.
“I am truly honored and humbled 
to be this year’s La Justicia recipient,” 
said Marrero. “This award is special 
because by giving me this recognition, 
you are recognizing the career of a 
public interest legal services lawyer 
and the clients and communities we 
fight to get justice for. I hope that by shining this light 
on me and my career, others are inspired to be a public 
interest lawyer, seek out opportunities to support the 
work, or get informed about the issues that affect us. I 
am forever grateful to the HBAPA for over 20 years of 
professional and personal support, and for celebrating 
me in such a meaningful way.” 

Hispanic Bar Association of Pennsylvania 
Honors Brenda Marrero with La Justicia Award

The HBAPA was also honored to be joined 
by Philadelphia City Solicitor Diana Cortes who 

introduced Marrero in a moving 
speech and administered the oath of 
office to the 2021 Board of Directors. 
Cortes made a fitting keynote guest 
for the event — she is Philadelphia’s 
first Latina City Solicitor and, of 
course, an accomplished attorney in 
her own right. 

“Such a privilege to present the 
HBAPA’s La Justicia Award to Brenda 
Marrero and to administer the oath 
to the 2021 HBAPA Board,” said 

Solicitor Cortes. “Even though this celebration was 
virtual, the respect and admiration for Brenda Marrero 
and her extraordinary career and ceiling-breaking 
accomplishments could be felt.” 

Immediate Past President Jennifer Gomez Hardy 
was also recognized during the event. Gomez Hardy 
presided over the HBAPA during a year of unprecedented 

“This award is special 
because by giving me 

this recognition, you are 
recognizing the career of a 

public interest legal services 
lawyer and the clients and 

communities we fight to get 
justice for.”

challenge and succeeded in mobilizing the membership 
in a voter registration effort, elevating the organization’s 
profile with respect to ongoing policy conversations 
around Latinx issues, and broadening the HBAPA’s 
partnerships. 

For information about the organization, future 
programming, or membership in the HBAPA, please 
visit hbapa.net. For partnership opportunities or 
general inquiries, please contact JP Faunes at jfaunes@
feldmanshepherd.com. 

JP Faunes is president of HBAPA and an attorney at 
Feldman Shepherd Wohlgelernter Tanner Weinstock Dodig 
LLP.

Brenda Marrero accepting her award.
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Does the District Attorney’s Office have a role in 
reducing poverty in Philadelphia? 
Larry Krasner: “The DAO can help combat poverty by 
reducing the amount of unnecessary harm the office 
causes in communities. Prosecuting crimes where doing 
so serves no public benefit – crimes like criminal trespass, 
prostitution, or marijuana possession, and other crimes 
directly caused by poverty — drains resources that can 
be better invested in the community…. Our office has 
largely ended these prosecutions. We must also end 
other financial penalties in the system, and the DAO 
can play a role in that.”

Charles Peruto: “No. This is not an office of superidealism! 
With the limited budget we have, those dollars must be 
spent on public safety.”

Carlos Vega: “Yes, to the extent that we can provide 
programs that increase access to jobs and economic 
opportunities through diversionary programs and 
my ‘Learn and Earn’ program [which would provide 
defendants with programs to address addiction, 
employment or mental health needs and end their 
probation and seal their records if they complete the 
programs.]”

Where do you stand on cash bail?
Larry Krasner: “I do not believe we should have a cash 
bail system. It creates a two-tiered system of justice 
that has no relationship to public safety, and instead 
allows those with means to buy their way out of jail 
while those without remain incarcerated. We need 

the first quarter of 2020, before courts shut down, our 
conviction rate on gun violence, including homicides, 
hovered around 85%. 

I deserve a second term because I … am not trying 
to sell the public on tough-on-crime rhetoric that 
might make us feel/F6 1 T, but that actually does not 
make our communities safeT. I am pushing for practical 
solutions at City Council and at the state level that  
can help reduce gun possession and increase investments 
in prevention initiatives that help our community 
become safeT. ” 

What policies instituted by the Krasner 
Administration would you reverse or eliminate?
Charles Peruto: “Burglaries during protests being classified 
as ‘civil unrest.’ Freeing those convicted by juries, without 
a new trial, in cases where newly discovered evidence may 
produce a different outcome. There is a huge difference 
between “not guilty” and “innocent.” 

Carlos Vega: “MT. Krasner’s entire approach to 
prosecution is misguided. He has simply chosen to 
stop prosecuting many offenses because he believes the 
conditions that give rise to those offenses should not 
be addressed by the criminal justice system. But by 
refusing to prosecute these crimes — an abdication of 
the core function of the District Attorney’s office — MT. 
Krasner has given up the ability to mandate treatment 
or rehabilitation that would address the root causes  
of crime.” 

continued from page 1

Forum

n  By Peggy Costello

On Feb. 23, the Franchise 
Law Commi 1 e and 
the Diversity in the 
Profession Commi 1 e 
co-hosted the CLE, 
“Diversity, Equity and 
Inclusion: In-House 
Counsel’s Perspective.” 
The panel was 
comprised of Gerry 
Wells, general counsel 
and chief compliance 

officer of Rita’s Italian Ice and Melissa Pang, assistant 
general counsel with the School District of Philadelphia. 
The co-chairs of the Franchise Law Commi 1 e, Harris 
Chernow, of Reger Rizzo Darnall LLP and Charles 
Marion, of Blank Rome LLP, moderated the discussion. 

Early in the presentation, Pang noted that in 
Philadelphia, 36.86% of lawyers are women, 11.28% 
are people of coloT, and 6.24% are women of coloT. 
These numbers starkly highlight the need for change 
and growth within our profession, and set the tone for 
the overarching question of the day: What can in-house 

Taking Steps to Increase Diversity

CLE—DIVERSITY, EQUITY AND INCLUSION: IN-HOUSE COUNSEL’S PERSPECTIVE

counsel do to increase diversity, equity and inclusion in 
their organization? 

The panelists first noted that 
organizations need to hold their internal 
hiring processes accountable — they 
need to recruit diverse attorneys and 
encourage and support these attorneys 
once they get in the dooT. Both 
panelists emphasized that mentorship is 
important; pairing new attorneys with 
mentors who have connections and can 
introduce them to the right people is 
critical in cultivating a successful, diverse workforce. In 
addition, Pang also encouraged the practice of ensuring 
that employees are compensated for diversity work; for 
example, attorneys being able to include diversity work 
in their billable hours and highlighting an employee’s 
contribution to their company’s diversity and inclusion 
practices during the annual review. 

Wells and Pang also emphasized that leadership 
commi ments are key to producing lasting change in 
a company. Senior leaders need to recognize that their 
organization may not be a level playing field and commi  
to change. Among action items noted were bringing in a 
third-party consultant to perform a company evaluation 

and advise on how the company can improve its diversity, 
equity and inclusion practices. 

In addition, the panelists noted that 
companies should hold outside counsel 
and outside vendors accountable for 
following through on promises to 
increase diversity within their own 
ranks. For example, companies can 
ask their outside partners to report on 
diversity. Both Wells and Pang noted 
that concrete measurement of diversity 
goals is key. If there is no accountability, 

it is unlikely that change will occuT. 
While increasing diversity in the legal profession is 

an ongoing process with a long road ahead, this CLE’s 
panelists and moderators posed important questions, 
and gave thoughtful guidance and concrete suggestions 
to help in-house counsel work to affect lasting and 
meaningful change. 

Peggy Costello is an attorney at the Law Office of Sue Ann 
Eckell. She can be reached at macostello@geico.com.

“[P]airing new attorneys 
with mentors who have 

connections and can 
introduce them to the 

right people is critical in 
cultivating a successful, 

diverse workforce.”

Larry Krasner Charles Peruto Carlos Vega

continued on page 19
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n  By Sam Scavuzzo

Social Security practitioners should add Appeals 
Council appeals to their repertoires and provide clients 
with additional opportunities to receive crucial benefits 
in a cost-effective way to attorneys. 
Such was the message in the March 
5 CLE hosted by the Social Security 
Disability Committee, “Handling 
Your Own Appeals Council Appeal.” 

Stephanie M. Imbesi, of Silver 
& Silver, led the presentation that 
identified industry trends and 
encouraged attorneys to appeal cases 

beyond the administrative law judge decision (ALJ) in Social Security 
Administration (SSA) cases. Prior to coming to private practice, Imbesi worked for 
10 years at the SSA as a supervising attorney adviser and hearing office director in the 
South Jersey Office of Disability Adjudication and Review. Thus, she was able to speak 
to both the governmental and private side of Social Security claims.

Every initial ALJ decision may be appealed to the Appeals Council, who, like an 
appellate body, could remand a decision back to the ALJ if an error was found. As 
hearing office director, Imbesi reviewed every remand to find common mistakes that 
could be improved.

Lawyers and clients will often cease pursuing Social Security claims after receiving a 
negative decision from an ALJ. Imbesi encouraged practitioners to add Appeals Council 
appeals in their offerings, as the appeals are not “overly complex or time consuming,” 
especially compared to federal court appeals. Appeals Council appeals require minimal 

case law and legal research and resemble pre-hearing or post-hearing briefs that a 
practitioner may submit to an ALJ. 

Imbesi’s process for working on Appeals Council appeals involves reviewing post-
hearing notes, which she contemporaneously takes after the ALJ hearing (the decision 
is released some time later), before analyzing the ALJ decision, with a focus on legal 

issues over factual ones. She first looks for procedural errors, which 
are rare but if present would likely result in a remand, then looks 
for substantive legal errors. Some remands occurred due to an 
ALJ’s inadequate analysis of mental or exertional limitations. Other 
remands likely stemmed from the U.S. Supreme Court’s decision 
in Lucia v. Securities Exchange Commission — which addressed 
constitutional issues with how ALJs were appointed — or when ALJ 
did not adequately address the treating physician’s medical opinion.

“Try to follow these trends because the Appeals Council is very 
trendy. Certain topics become hot topics and you have to know what 

to address,” she said.
Making Appeals Council appeals part of an attorney’s practice also makes these 

cases, which are not generally lucrative, more profitable. “You can make a little bit more 
money on these cases, and rightfully so, as you are investing more time,” she said.

Imbesi also emphasized the appeals are good customer service for clients: “It softens 
the blow to be able to say to your client, ‘We received this denial. We don’t believe it’s 
the right decision.... As long as you’re on board, we’re willing to appeal this for you.’ 
Most of the time, they want to appeal.”

Sam Scavuzzo (samuel.scavuzzo@phila.gov) is an assistant city solicitor with the City of 
Philadelphia Law Department’s Tax and Revenue Unit.

Appeals Council Appeals

CLE: HANDLING YOUR OWN APPEALS COUNCIL APPEAL

“Imbesi encouraged 
practitioners to add 

Appeals Council appeals 
in their offerings, as the 

appeals are not  
‘overly complex or  

time consuming…’”
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Philadelphia Bar Association Condemns Violence 
Against the Asian Community

Coalition Led by Philadelphia Bar Association, 
Pennsylvania Bar Association, Request Lawyers Working 
in Congregate Settings Be Included in Vaccine Phase 1B

Philadelphia Bar Association Calls on PA Supreme 
Court to Work on a New Version of Rule 8.4(g)

Following the murders of eight people, including six 
members of the Asian American Pacific Islander community, 
in Atlanta, the Philadelphia Bar Association released the 
following statement regarding the violence in the Asian 
community and expressing solidarity with the Asian Pacific 
American Bar Association of Pennsylvania (APABA-PA). 

“We strongly condemn the rising tide of hate and 
violence against the AAPI community. The scale and 
frequency of targeted violence against communities of color 
is unacceptable. We urge law enforcement officials to hold 
persons who perpetuate this violence accountable for their 
actions and recognize these violent acts as the hate crimes 

they are.
“As the Philadelphia Bar Association strives to 

incorporate the principles of diversity, equity, inclusion and 
belonging into all areas of our association, we hold steadfast 
to the belief that our collective strength is rooted within our 
diversity.”

A coalition of bar associations led by Philadelphia 
Bar Association Chancellor Lauren P. McKenna and 
Pennsylvania Bar Association President David Schwager 
have sent a letter to Governor Tom Wolf and Acting 
Secretary of Health Alison Beam requesting that the 
COVID-19 vaccination level of lawyers practicing in 

congregate settings be raised from 1C to 1B.
“The Commonwealth faces a tremendous backlog 

of court cases and other matters due to the pandemic. 
Clarifying eligibility for Phase “1B” to include these 
attorneys will allow them to represent their clients’ 
interests in a safer and more effective manner. It also will 

reduce the chances that COVID-19 will spread within 
the courts and create further delays for defendants who 
in some cases have languished in prison for months.”

You can read the full letter in the News section of the 
Philadelphia Bar Association website.

Chancellor Lauren P. McKenna released the following 
statement on March 19 on Rule 8.4(g) not being 
implemented:

“Last year, this Association applauded the Supreme 
Court of Pennsylvania for proposing Rule of Professional 
Conduct Rule 8.4(g), which prohibits a lawyer engaged 
in the practice of law from knowingly manifesting bias 
or prejudice, or discriminating against or harassing 

any person on the basis of race, sex, gender identity or 
expression, religion, national origin, ethnicity, age, sexual 
orientation, marital status or socioeconomic status.

“The Philadelphia Bar Association has long advocated 
for such a rule. In 2016, within weeks after the American 
Bar Association’s House of Delegates adopted Model 
Rule 8.4(g), the Philadelphia Bar Association’s Board of 
Governors unanimously passed a resolution supporting 

the new rule.
“We are disappointed that Rule 8.4(g) will not be 

implemented in Pennsylvania. As lawyers, it is our 
responsibility to lead the way toward a more just, diverse 
and fair legal system. The Philadelphia Bar Association 
calls on the Supreme Court of Pennsylvania to begin 
working on a new version of Rule 8.4(g) and we stand 
ready to assist in this endeavor.”

NEWS BRIEFS
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a legislative change to eliminate it, and I am pushing 
for it. Eliminating cash bail does not mean eliminating 
pretrial detention, and I do believe there are cases where 
there is strong evidence that the arrested person poses 
a safety risk to the community. In those cases, like in 
homicides and assaults involving guns, I believe that 
pre-trial incarceration is necessary. I also, however, 
believe the prosecution should have to make a case, with 
evidence and facts, that the person poses a danger to the 
community if we want them to be held. We should not 
have unchecked power on this issue. That is why we 
have pushed so hard for early bail review.” 

Charles Peruto: “We should only seek to detain those 
who endanger others, repeatedly fail to show for court, 

continued from page 14
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or an extremely high risk of non-appearance due to lack 
of community ties.” 

Carlos Vega: “I believe the current cash bail system is 
an abject failure. Under the current District Attorney, 
too many people who pose no threat to the community 
are incarcerated simply because they cannot afford their 
bail, while at the same time it allows people intent on 
inflicting harm on marginalized communities to freely 
walk the streets. I would seek to ensure the opposite: that 
there is no cash bail for non-violent, low-level offenders, 
while utilizing it for violent offenders who pose a 
serious threat to society. It is important to treat each 
individual on a case-by-case basis as the circumstances 
and severity of the alleged crime(s) as well as the record 
of the alleged perpetrator(s) vary, making a one-size-
fits-all policy ineffective and harmful.”
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PRO BONO SPOTLIGHT - SUPPORT CENTER FOR CHILD ADVOCATES  

n   By Julian C. Williams

I started my first case with the Support Center for 
Child Advocates (Child Advocates) as a volunteer 
child advocate attorney in 2018. For me, tutoring and 
mentoring children has been a lifelong passion. One of 
the main reasons I went to law school was to hone my 
legal skills so that I could use them to empower and 
advocate on behalf of children, but I did not realize 
that this opportunity would present itself so early in 
my career, nor did I appreciate the impact that it would 
have on me. 

As a tutor, I created a safe space for children to learn 
and feel comfortable. But as an advocate, my clients and 
I faced many difficult decisions in court rooms before 
judges where it is hard for children facing separation 
from their family to feel comfortable. Who am I? I had 
never been in an argument with a judge. I had never 
been separated from my mother. I had never raised a 
child. The resilience that my clients demonstrated in the 
face of unfathomable adversity inspired me. Who am I 
to decide, or advocate, or even attempt to know what is 
in a child’s best interest?
But in those moments, I remembered my training and 
the insights I have gained from my mentors at Child 
Advocates. Advocacy is about the children and giving 
them a voice. It is about giving them the truth, so 
that they can be empowered. I realized how fulfilling 

Make a Positive Impact on a Child’s Life
advocating for the children to 
receive the services they needed, 
to ensure they were in safe and 
nurturing environments and 
ultimately for the termination 
of parental rights, enabling the 
children to be adopted. The 
children are now thriving in 
loving family homes without the 
threat of abuse they might have 
faced had we not succeeded. The 
peace and closure of adoption for 
my clients was the most rewarding 
day of my legal career. And, as a 
Black man, advocating on behalf 
of and empowering Black children 
in my community is the most 

fulfilling feeling. In Philadelphia, we are very fortunate 
to have so many opportunities for pro bono service with 
incredible public interest firms. I strongly encourage 
you to consider taking a case with Child Advocates. Their 
mission and their work change lives every day. 

Julian C. Williams is an associate at Morgan Lewis.

it was for them to be heard, and 
it became easier to advocate for 
them.

Child Advocates is one of the 
most successful public interest 
firms serving children in the 
country, pairing volunteers 
with staff social workers who 
are supported by a dedicated 
team of staff attorneys. One of 
the greatest things about Child 
Advocates is that you are trained 
and surrounded by a dedicated 
team that pushes you beyond 
the motivation that you have. 
They guide you through every 
step of the representation, from 
showing you how experienced child advocates excel in 
hearings, to whispering critical advice in your ear in the 
courtroom — they are here for it all. I participated in the 
daylong CLE course “How to Handle a Child Abuse 
Case,” and gained an arsenal of invaluable insights. I 
collaborated with my staff social worker and consulting 
attorneys in strategy meetings, which was critical to 
achieving success for our clients.

My first clients were a family of several children 
whose mother was incarcerated for crimes related 
to child abuse. I worked on the case for three years, 

Post with us…
Reach thousands of candidates today!

Start at CareerCenter.PhiladelphiaBar.org
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DLSC IN THE COMMUNITY: LEGAL CLINIC FOR THE DISABLED

n By Theresa Brabson and Emily Jenkins

As many aspects of everyday life have changed drastically 
due to the COVID-19 pandemic, both the healthcare 
and legal services systems have needed to adapt to an 
ever-changing landscape and an increase in demand. As 
legal advocates shifted to remote work, it was imperative 
to ensure that individuals and families continued to have 
ready access to legal services. To that end, the Legal Clinic 
for the Disabled (LCD), a legal services provider for low-
income individuals with disabilities and to the deaf and 
hard of hearing in Philadelphia and the surrounding 
counties, has leveraged its Medical Legal Partnerships 
(MLP) with seven healthcare sites across Philadelphia to 
reach individuals with unmet legal needs.

The MLP model recognizes that positive healthcare 
outcomes often depend on social determinants of health 
that are legal in nature such as access to public benefits, 
housing and habitability issues, family stability, and 
domestic violence. By combining the strengths of law and 
medicine, the MLP adds an attorney to the healthcare 
team to create a collaborative force that improves the well-
being of patients and families. The MLP is a preventative 
approach that makes sense: by integrating legal services 

Legal Clinic for the Disabled Leverages Medical Legal Partnerships  
to Reach Individuals with Legal Needs During COVID-19

into healthcare settings, attorneys connect with clients in 
a trusted environment where they already receive services. 
Through the MLP, LCD trains healthcare staff to screen 
patients for unmet legal needs. If a patient identifies an 
unmet need, the provider immediately refers to the LCD 
attorney, who then provides legal 
services at no cost to qualified 
clients. By proactively screening 
families for unmet legal needs, 
the MLP strives to meet families 
upstream before they are in 
crisis. For those already in crisis, 
the model provides immediate 
access to an advocate who can work to mitigate that crisis.

The ongoing pandemic has highlighted the 
importance of LCD’s interdisciplinary and community-
based approach to delivering legal services. As individuals 
continue to seek healthcare, LCD’s MLPs provide a 
proactive opportunity to identify and refer individuals 
who need legal services. As more patients have opted for 
telehealth visits, LCD worked with the MLP sites to adapt 
screening protocols. For example, LCD worked with 
our partners at the PhilaKIDS MLP at St. Christopher’s 
Hospital for Children to develop a “script” for the 

telehealth visits to screen for social determinants of health 
that are legal in nature. The script highlights issues that 
have become particularly acute during the pandemic, 
including sudden loss of income and available public 
assistance, eviction prevention, and domestic violence. The 

collaborative MLP relationship 
also affords LCD the opportunity 
to disseminate information to 
the wider community, including 
COVID-related legislative 
protections, information on 
eviction and utility moratoriums, 
and available assistance. 

Despite working remotely, LCD’s MLPs have 
allowed LCD to maintain a strong presence within the 
community for the past year, even though that presence 
hasn’t been a physical one. Most importantly, the MLPs 
have provided critical opportunities for individuals and 
families to connect with LCD when access to justice is 
needed more than ever.

Theresa Brabson is the legal director and a Duffy Fellow, 
and Emily Jenkins is a staff attorney at the Legal Clinic for 
the Disabled.
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Join us Friday, October 1, 2021 for a day of virtual courses and plenaries,  
including the opportunity to earn up to eight CLE credits.

Celebrate the return of Bench-Bar with an evening of COVID-safe networking  
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a Cescaphe venue in Franklin Square, 200 N. 6th St.
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n  By Jared D. Correia

Law firms have a staggering number of accounts 
receivable. And, as that A/R ages past 30, 60 and 90 
days, it becomes increasingly difficult to collect, if not 
impossible.

But this doesn’t have to 
be the case: Lawyers don’t 
need to leave this much 
money on the table.

In order to change 
the game, law firms should 
consider these updates to 
their practices.

Buy Now, Pay Later. Since most law firms bill by the 
hour, they’re always billing in arrears. That means you’re  
always asking people to pay for work that’s already been 
completed, reducing the incentive to pay. That’s hard enough in an ongoing 
representation; but, at the end of the case, it makes it so much more difficult to get 
that last payment — because, at that point, there is truly no compelling reason to pay, 
and law firms no longer have a carrot in place, or a stick to tie it to. That’s why most 
old-school attorneys will tell you: get paid as much as you can upfront. That’s one 
solution, sure. But there are two more to consider.

The first is to utilize alternatives to the billable hour that reallocate the risk between 
attorneys and their clients. Flat fees may allow the law firm to collect more upfront, 
and the rest upon a specific contingency tied to work product (think: estate planning). 

Gross Revenue: Why Is It So Hard for Lawyers 
to Collect Money?

MEMBER BENEFITS: LAW PRACTICE MANAGEMENT CONSULTING

The COVID-19 pandemic continues to  
wreak havoc on businesses across the globe. 

If there was ever a time to revise  
law firm billing models, it’s now.

Limited scope representations allow clients to use de facto payment plans, while the 
lawyers break up the representation into components, with exit options. Risk collars are a 
way for lawyers to establish fees based on predicted total hours: if they go over, the clients 
receive a discount rate for any additional hours; if they go under, the law firm receives a 
“success fee.” All these methods also come closer to providing to clients a “total cost of 

representation,” which is what they’re really looking for.
The second solution involves adopting e-payments, if 

you haven’t already — or, expanding e-payments, if you only 
use them haphazardly.

Electric Avenue. E-payment options, especially credit 
card payments, are the answer for the elimination of accounts 
receivable for law firms. In the first instance, law firms taking 
e-payments generally get paid more, and faster. Those law 
firms also make more money than they do using traditional 
payments, and that’s accounting for payment processing fees. 
Perhaps the best thing about taking credit card payments is 
that law firms are removed from the creditor position. The 

law firm gets paid right away, and the credit card company is the one that would collect 
any late or unpaid balances. And, while law firms generally use credit card payments 
to take retainers, there is nothing to stop law firms from automating regular invoice 
payments, too, assuming the fee agreement allows for it.

Jared D. Correia is the founder and CEO of Red Cave Law Firm Consulting. If you want 
to learn more about building a modern law firm, the Philadelphia Bar Association now 
offers discounted law practice management consulting services from Red Cave Law Firm 
Consulting. Get started today!
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QUICK BITES: VARIOUS 

n   By James Zwolak 

I love most veggies, but never eat vegan out. Ever. 
To quote Anthony Bourdain, “Vegetarians, and their 
Hezbollah-like splinter-faction, the vegans, are a 
persistent irritant to any chef worth a damn. To me, life 
without veal stock, pork fat, sausage, organ meat, demi-
glace, or even stinky cheese is a life not worth living.” 

But here I am, electing to try some new vegan jawn, 
my only rule being to exclude the Hip City Veg and 
Vedge vegan mini-empires (I’m sure owners Nicole 
Marquis and Kate Jacoby will be lying awake nights after 
this earth-shattering disclosure). Here goes. 

Lucky Curry — Terron Kitchen. The dish from newish 
East Falls venue Terron Kitchen — recommended by 
notorious one-star review work colleague Christine — was 
a takeout disaster of inedible mush. Even my attempt 

How Do I Handle a Claim or Potential Claim 
Against Me? Top 5 Things to Consider* 

QUICK TIP: USI AFFINITY - MY BENEFIT ADVISOR

Vegan Food: The Crispy, the Sticky and the Sweet & Sour  

to spice-crisp it up with literally five tablespoons of 
Kalaya’s red curry paste in my trusty cast iron pan failed 
miserably. $15 down the drain. However, Terron’s sweet 
and sour seitan wings my daughter Elena ordered were 
quite yummy. Get those instead. 

Spinach Jawn — Batter and Crumbs Bakery. This 
cute South Philly café in the heart of the “19145” was 
recommended by mystery pal Lola. Their dough-laden 
take on the Italian version of a spanakopita reminded 
me of a veggie Pop-Tart. It’s apparently quite popular; 
hipsters must fancy spinach and Pop-Tarts together. And 
the gluten free, overpriced $4 chocolate donut Batter and 
Crumb sells from Okie Doke donuts — Lola’s favorite 
artisanal donut maker du jour (can they all please just 
disappear?) — was beyond foul. First donut I’ve ever spit 
right onto Broad Street. 

Receiving noticeof a 
professional liability 
claim can be shocking, 
daunting, and worri-
some. Familiarizing 
yourself with the pro-
cess of responding to 
Claims and Potential 

Claims will help make facing them easier, and reduce 
stress, should they ever materialize. The following is an 
explanation and guide for a typical claim process with 
simple suggestions to spot and timely report matters to 
your insurance carrier. This will help you to avoid worry-
ing about lawsuits against you and instead allow you to 
focus fully on your clients.

For more information about insurance, visit the Philadelphia 
Bar Association Insurance Exchange at www.usiaffinityex.com/
PhiladelphiaBar. For Lawyers’ Professional Liability and other busi-
ness coverage, you can continue to visit the regular Philadelphia Bar 
Association Insurance Program website at www.mybarinsurance.com/
PhiladelphiaBar. If you’d like to talk to someone about insurance and 
benefits options for Philadelphia Bar Association members, call USI 
Affinity Benefit Specialists at 1-855-874-0267. For over 75 years, the 
divisions of USI Affinity have developed, marketed and administered 
insurance and financial programs that offer affinity clients and their 
members unique advantages in coverage, price and service. As the 
endorsed broker of the Philadelphia Bar Association and more than 30 
other state and local bar associations and with more than 30,000 attor-
neys insured, USI Affinity has the experience and know-how to navi-
gate the marketplace and design the most comprehensive and innova-
tive insurance and benefits packages to fit a firm’s individual needs.

For more, visit https://insurancefocus.usiaffinity.com 
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Meatball Parm Sandwich — Monster Vegan. I know 
my non-vegan bonafides have remained intact as I have 
never had the pleasure of succumbing to the Impossible™ 
brand of meat products. I kinda get the hype now. 
Monster Vegan’s Impossible meatballs did sport a 
genetically engineered texture that tricked my shallow 
brain into believing I was seeing and eating the real 
thing. If Monster merely: i) added more than the miserly 
teaspoon of “authentic San Marzano” tomato sauce; and 
ii) better convinced me that their mystery cheese topping 
(not made in-house) “tasted just like Parmesan” — as 
they advised over the phone — it might have been worth 
the $15. 

Fried Chick’Un Sandwich — Nourish Philly. Now this 
place I’ll go back to! In the cursed Ninth Street spot that 
has devoured many a fine establishment, Nourish’s fried 
enoki mushroom was tender, tasty and super crunchy, 
and completely held up to the whole wheat bun. The 
vegan mayo was even lickable to the last drop. And 
everyone seemed super cool there. Try it! 

Vegan Mango Sticky Rice Ice Cream — Milk Jawn. 
Instagram was abuzz before Milk Jawn’s initial vegan 
foray recently. I arrived at Greenstreet Roasters early and 
inhaled my entire waffle cone by the time I get to the end 
of its dank alley. Milk Jawn makes their sticky rice from 
scratch and adds it into the vegan coconut base (also 
made from scratch). Then a sweet mango puree is swirled 
in as the ice cream comes out of the machine. The result 
is a treat that would be as enjoyable down the shore in 
July as winter in Philly. A+ again, Milk Jawn. 

My unsophisticated conclusions? Order stuff that stays 
crispy. And hit up Milk Jawn. 

  
James Zwolak (james.zwolak@philagov.org) is a divisional 
deputy solicitor in the City of Philadelphia Law 
Department.

Monster Vegan Nourish Philly Milk Jawn

* This article was prepared by Andrew R. Jones, Esq., Partner in the New 
York City-based law firm Furman Kornfeld & Brennan LLP.
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*Contributing Partner benefits – Recognized 
as “Contributing Partner” at Association 
Quarterly Meetings and Bench-Bar Conference; 
Sponsor table at Bench-Bar Conference in-person 
reception. Recognition on Association website 
and social media.

**Executive Partner benefits – Same benefits 
as Contributing Partner; plus, recognition in 
Association publications as “Executive Partner”. 
Recognition as Law Week Sponsor. One non-
webinar, non-CLE direct email to Association 
membership.

***Premier Partner benefits – Same benefits 
as Executive Partner; plus, receive two non-
webinar, non-CLE direct emails to Association 
membership. Logo with hyperlink on Association 
online registration pages. Recognition logo with 
hyperlink on bar-wide notices.

CONNECT WITH  
OUR COMMUNITY 
The Philadelphia Bar Association offers a wide range 
of sponsorship opportunities designed to meet your 
specific needs.

•	Contributing Partner 
Select $12,000 in benefits for $10,000 
and receive additional benefits.*

•	Executive Partner 
Select $18,000 in benefits for $15,000 
and receive additional benefits.**

•	Premier Partner 
Select $24,000 in benefits for $20,000 
and receive additional benefits.***

BUNDLE 
AND SAVE

FOR MORE  
INFORMATION, 
contact Tracey McCloskey,  
director of meetings and  
special events, at  
tmccloskey@philabar.org. 

philadelphiabar.org


