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e
ven if you still have the 
TV you owned in 2001, it 
stopped receiving signals 
you could see on June 

12, 2009. As a result, most people 
have purchased new televisions that 
can receive digital signals – or we use 
cable, which does the job for us. But I’m 
willing to bet that most people have long 
ago discarded their old TVs and now 
love their high-definition replacements.

Yet when it comes to computer 
technology, many of us remain wedded 
to the past. In particular, I’m referring 
to Windows XP, the reliable operating 
system that virtually everyone used 
on the computers at their homes and 
offices. Windows XP was released in 
2001 and was replaced by various new 
versions, including Windows 7, which 
debuted in 2009. I even suggested in my 
Spring 2010 column that XP users (and 
everyone using any of its replacement 
versions) upgrade to Windows 7 because 
it was better and more efficient than 
Windows XP and, importantly, “as user 
friendly as XP.” 

Clearly, not everyone took that 
suggestion. According to a recent 
study, Windows 7 had 47.31 percent of 
the market, and Windows XP retained 
28.53 percent of the computer operating 
system market. Windows 8, the newest 
version of the software, had less than 11 
percent of the market.

So, yes, I’m back, this time urging XP 
users to take the plunge and upgrade – 
not necessarily to Windows 8 – but to 

at least Windows 7, the software that 
arrived five years ago. I am not alone. 
In December 2013, PC World columnist 
Tony Bradley wrote, “You really, really 
need to dump Windows XP. No, really. 
Windows XP was great, and many 
users still love the operating system, 
but...it’s more than a decade old. At 
the rate technology evolves, that makes 
Windows XP a near-relic. Although it 
may still appear to work fine, the mantra 
of “if it ain’t broke, don’t fix it” doesn’t 
really apply to Windows XP. It’s broken 

in many ways, and when Microsoft 
officially stops supporting it … it really 
will be broken.”

Why now? There are a number of 
reasons. First, Microsoft no longer 
supports Windows XP. Second, newer 
software and hardware is less likely to 
be compatible with Windows XP. And 
third, Windows 7 has proven itself to 
be more reliable – and more secure – 
than Windows XP, and lawyers have 
an ethical obligation to make sure that 
client files – including electronic data – 
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stays confidential.
So let’s look at the reasons to upgrade 

from Windows XP. 
First, Microsoft no longer supports 

the software. As the company explains, 
the end of support means “technical 
assistance for Windows XP is no longer 
available, including automatic updates 
that help protect your PC.” In addition, 
Microsoft notes that “Internet Explorer 
8 is also no longer supported, so if your 
Windows XP PC is connected to the 
Internet and you use Internet Explorer 8 
to surf the web, you might be exposing 
your PC to additional threats.” This 
means that because the company no 
longer provides security updates or any 
technical support, PCs that continue to 
run XP are more likely to be targeted 
by malware designed to exploit new or 
existing vulnerabilities in the product, 
i.e., you are more likely to get a virus 
or some other malware, and Microsoft 
won’t be there to create updates to 
prevent them. 

Without upgrades, hackers will have a 
field day, according to Sergio Galindo, 
infrastructure business unit general 
manager at GFI Software, who told 
ComputerWeekly.com that “Windows 
XP is like breaking into a car with no 
alarm.” Thus, one day you could turn on 
your computer and discover that it has 
been “taken over” by a virus and that 
your data may be lost, or you may have 
to pay a third party a lot of money to try 
to salvage your data. And of course, the 
problem could happen again and again.

Second, as I wrote four years ago, 
Windows 7 is better than Windows XP, 
and that remains the case. Plus, Windows 
XP users will discover that there is a very 
short learning curve for Windows 7. On 
the other hand, Windows 8, another 
alternative, represents a dramatic change 
in the operating system interface, and 
many users – rightfully so – may elect 
not to venture up that learning curve hill. 
And fear not, if you upgrade to Windows 
7, support from Microsoft will continue 

until January 2020. If history repeats 
itself, Microsoft will likely extend that 
date, so an upgrade won’t mean that you 
have to make another change any time 
soon.

There are many other reasons for 
upgrading. Windows 7 is faster than 
Windows XP. Your computer boots 
faster, which means less time waiting 
to work. That may not seem like a big 
deal, but if it takes 60 seconds less a day 
to boot, that’s more than two hours of 
time saved over the course of a year. In 
addition, the increased speed means that 
your computer processes information 
more quickly so that you and your 
staff can accomplish your tasks more 
efficiently. 

PC World’s Tony Bradley also 
debunked many of the most common 
arguments in favor of continuing to use 
XP. “From a 10,000-foot view, Windows 
XP seems productive enough. It runs the 
applications you need it to run. It checks 
email. It surfs the Web. When you take a 
closer look, though, the newer versions 
of Windows have features that help you 
work more efficiently.”

Bradley first cites Aero Snap, one 
of my favorite features, which first 
appeared in Windows 7. Aero Snap 
allows you to quickly and easily 
maximize, minimize and organize 
programs and other windows. And I 
couldn’t agree more with his comment 
that “When you first start using Aero 
Snap, it seems like a novelty with little 
real value, but it quickly becomes second 
nature. After using Aero Snap for a 
while, you’ll discover that it streamlines 
your work, and you’ll regret all the time 
you spent dragging windows here and 
there in XP.”

If you decide to upgrade to Windows 
8, Bradley notes that the File History 
feature, which is similar to the Time 
Machine function in Mac OS X, is 
terrific. He notes, “It scans your files 
every hour and stores copies of the 
incremental changes over time. If 

amazon Fires Up 
Smartphone Market

Amazon, the online retailer where you 
can buy just about anything, is now 
selling its own smartphone. And it has 
some pretty cool features including 
five infrared cameras for 3D tricks, a 
universal scanning app and a free year 
of Amazon Prime. 

The Fire runs its own version of Android 
(Fire OS 3.5), but without Google’s 
services like the Google Play store. 
The phone is powered by a a 2.2GHz 
quad-core Qualcomm Snapdragon 800 
processor with Adreno 330 graphics 
(Snapdragon 805 is the company’s 
fastest and most recent), plus 2GB 
of RAM. There’s a 13MP rear-facing 
camera with an f/2.0 five-element lens 
and optical image stabilization, and 
a 2.1-megapixel front-facing lens for 
selfies, should you be into that sort of 
thing. And if you take lots of photos, 
there’s unlimited online photo storage. 

Firefly, the scanning app, uses the 
camera and an enormous database that 
lets users identify items and objects, 
music and audio tracks. You also have 
the ability to buy said item on Amazon. 
The Fire will be available later this 
summer for $199 and is available on 
AT&T’s network. 

“Internet Explorer 8 is also no longer supported, 
so if your Windows XP PC is connected to the 

Internet and you use Internet Explorer 8 to surf 
the web, you might be exposing your PC to 

additional threats.”
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you accidentally overwrite a crucial 
presentation, or you decide to scrap 
your changes and want to go back to 
the way things were a few hours ago, 
it’s easy to restore a file from any point 
in the history.” That’s a feature almost 
everyone needs at one time or another.

Thus, when you get used to the 
features in Windows 7 or Windows 8, 
you will wonder how you ever survived 
without them for so long.

From a technical standpoint, Windows 
7 and 8 support many printers and other 
devices that XP does not, so if you buy 
a new printer or scanner, you might 
discover that it won’t work with your 
XP computer. Plus, in addition to being 
supported by Microsoft, the security 
features are far better in Windows 7 or 
8, which means you are less likely to be 
attacked by a virus or malware.

Finally, lawyers who do not address 

the security risks may find themselves 
out of compliance with Comment (8) to 
Rule of Professional Conduct 1.1, which 
states that “To maintain the requisite 
knowledge and skill, a lawyer should 
keep abreast of changes in the law and its 
practice, including the benefits and risks 
associated with relevant technology. 
…” How? By using an unsupported 
operating system, lawyers could (1) 
leave client data exposed to viruses that 
could destroy the data or allow thieves 
to access this confidential information, 
or (2) could lose important data if they 
either don’t have proper backups or the 
virus is copied to the backup system 
and destroys that data as well. Either 
scenario is a technological and ethical 
nightmare.

While change can be difficult, some 
changes should be no-brainers. After 
all, when Windows XP was born, no one 

knew what a smartphone was. Now 91 
percent of all attorneys use smartphones. 
If lawyers could make the leap to such 
innovative mobile technology, then 
they can certainly replace their 13-year-
old computer operating system with 
something a little more up-to-date, even 
if it’s one that’s already five years old.

Daniel J. Siegel is the principal of the Law 
Offices of Daniel J. Siegel, which represents 
injured workers in workers’ compensation 
claims, provides appellate, writing and trial 
preparation services to other attorneys, as 
well as ethical and disciplinary guidance. 
He is also the president of Integrated 
Technology Services LLC, a consulting firm 
that helps law offices improve their workflow 
through the use of technology. He can be 
reached at dan@danieljsiegel.com.

To maintain the requisite knowledge and skill, a lawyer should keep 
abreast of changes in the law and its practice, including the benefits and 

risks associated with relevant technology.
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If you’re the kInd of person who lIkes to record vIdeo whIle doIng 
somethIng physIcal, the GoPro Hero 3+ Black Edition or Looxcie 3 might be the camera for 
you. Both are small, mountable devices that allow you to record HD video. So strap one of these on 
and pay attention to what you’re doing. And then watch it later or post it to social media.
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Features GoPro Hero 3+ Black edition looxcie 3

dimensions 1.55” x  2.3 “ 1.8” x 1.8” x 0.6”

WeiGHt 2.6 ounces 1.3 ounces

Wireless connection WiFi enaBled Built-in WiFi

Video Quality uP to 4k Video 720P Hd Video

moBile aPP ios, android, WindoWs ios, android

Battery liFe uP to 2 Hours 1.5 Hours

underWater use yes WaterProoF case aVailaBle

Price $400 $100

Looxcie 3GoPro Hero 3+ Black Edition


