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October 19, 2020, is the last day to register before the November 3, 2020, general election, 
one of the most important elections in our nation’s history. 

We celebrate the recent 100th anniversary of the ratification of the 19th Amendment to 
the Constitution which gave women the right to vote. We have come so far and have 

so far to go. The vote is the only road to freedom and equality. Equality only comes with voting. 

If you are not registered, fill out an application at our Voter Registration Center:
www.votespa.com/Resources/Documents/Voter_Registration_Application_English.pdf

Did you know that any registered PA voter can vote by mail? 
VOTE BY MAIL APPLICATIONS ARE ALSO AVAILABLE AT OUR VOTER REGISTRATION CENTER 

October 27, 2020, is the last day to request a mail-in ballot for the November 3rd election.

Protect the sanctity of our elections. Volunteer at the polls on Election Day! 
VOLUNTEER IN PA: www.votespa.com/Resources/Pages/Be-a-Poll-Worker.aspx

PA POLL WORKER INTEREST FORM: expressforms.pa.gov/apps/pa/DOS-VotesPA/County
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FROM THE EDITOR

LIVE FROM THE ZOOM STUDIO

B Y  S H E L L I  F E D U L L O

A
s I write from my improvised workplace in the living 
room, AKA the Zoom Studio, wearing today’s chic 
work ensemble: a black 
tee shirt accompanied by 

black and white flowered microfiber 
lounging slacks (my euphemism for 
pajama bottoms), I look toward the 
dining room and imagine myself the 
hostess at a gourmet dinner party. The 
party is catered (this is imagination, 
not delusion), leaving me in a 
glamorous hostess outfit to engage 
with the guests. The two between 
whom I have seated myself, Control 
and Change, have always had an 
uneasy relationship. Control is pale, 
looks sullen, forlorn, and dejected, 
and with downcast eyes listlessly 
pushes food around on their plate 
with a fork. Change is cheerful with a 
good appetite, but still quiet. It is my 
job to keep conversation going, and I 
ask, “So, tell me, how have you two 
been?” Control looks up, looks down 
at their plate, looks up again, glares 
at Change and says, “How do you 
think I have been doing? As everyone 
knows, things have not exactly been 
peachy for me.” Change immediately 
responds, “I understand this has not 
been easy for you, but if you would 
only stop whining, we can make this work.”

I am not really someone who actually throws dinner 
parties (despite the very strong appeal of the hostess outfit); my 

metaphorical gathering was a way to help me try to frame and 
mediate the internal conflict I have been struggling with since 

March. It started the day I packed 
files into a huge suitcase, grabbed my 
favorite picture of my mother from 
my 31st floor office windowsill and 
rushed home where, like everyone 
else, I stayed, and stayed, and stayed, 
and stayed. Certainly, 2020 has put 
my relationship, and maybe yours, 
with Change and Control to the 
test. We have experienced profound 
changes in how we live and how we 
work. We have limitations around 
our ability to control aspects of our 
lives, which we have always taken 
for granted. In a profession steeped in 
precedent, we have been faced with 
sudden and unprecedented change. I 
speak just for myself, but it is a safe 
bet I would not be alone in confessing 
that being “chill” does not top the list 
of either my professional or personal 
characteristics. Sure, being a control 
“freak” is undesirable, but is being a 
control “enthusiast” that rare among 
lawyers? So, how do people who are 
hardwired to take control of situations 
respond when a pandemic suddenly 
has taken control of us all? 

 The answer is that finding 
solutions to difficult challenges is what we do. We are hardwired 
to be nimble problem solvers, and we have adapted. In some 
ways, we have adapted so well that certain changes, which 
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had the presumptive expiration date of 
“when things get back to normal” may 
have very long shelf lives. In this edition, 
Philadelphia lawyers Mark Aronchick, 
Keir Bradford-Grey, Hillary Ladov, 
Arly Smith-Pearson, Professor Louis 
Rulli, Jordan Strokovsky, Amber Racine, 
Sozi Tulante, and Felix Yelin have each 
responded to questions around how they 
have been navigating the “new normal” 
of the pandemic and what they see ahead. 

 Although I wish it could have been 
over lunch, Reggie Shuford, Executive 
Director of the Pennsylvania ACLU, 
the Philadelphia Bar Association’s 
Diversity Chair, and this year’s recipient 
of the Justice Sonia Sotomayor Diversity 
Award, and I spent Zoom time together 
last month in an interview for this 
edition. Reggie’s passionate commitment 
to the protection of civil rights and the 
promotion of diversity and inclusion 
are powered by his empathy, humanity, 
and personal grace. Our conversation 
included his thoughts on how people of 
goodwill can have the hard, but necessary, 
conversations around racial injustice 
and privilege in ways that promote 
understanding and forward momentum 
for imperative changes which are long 
overdue.

In July, we lost an American hero 
with the passing of the iconic civil rights 
leader, United States Representative John 
R. Lewis. Almost 57 years after being the 
youngest speaker at the 1963 March on 
Washington for Jobs and Freedom, his 
last public appearance in June was in 
Blacks Lives Matter Plaza in Washington 
D.C. In this edition, Editorial Board 
member and former Chancellor, Albert S. 
Dandridge III, shares a poignant tribute 
to his personal hero. 

As much as I would like to end on 
an upbeat note, it would be disingenuous 
to confine discussion of the pandemic 

to its impact on our law practices and 
to my personal musings. Today, a week 
before we go to press, the COVID-19 
death toll in the United States has 
reached approximately 194,000. A 
recent model by the Institute for Health 
Metrics and Evaluation at the University 
of Washington forecasts that American 
deaths will exceed 410,000 by year’s 
end. In the face of a literal existential 
threat, it is unfathomable that refusal 
to do something as basic as wear a face 
mask to protect ourselves and others has 
become, for many, a symbol of political 
fealty. It is unfathomable that with 4% 
of the world’s population, our nation 
has suffered at least 22% of confirmed 
worldwide COVID-19 deaths. Science 
should be apolitical. Stark data should 
out-trump wishful thinking and positive 
spin. Bombastic rhetoric is not going to 
save American lives. Leadership will. 
This year, we have to vote like our lives 
depend on it.

Rochelle M. Fedullo (rochelle.fedullo@
wilsonselser.com) is Editor-in-Chief of 
The Philadelphia Lawyer, Immediate-
Past Chancellor of the Philadelphia Bar 
Association, and a senior counsel at Wilson 
Elser Moskowitz Edelman & Dicker LLP. 
Opinions are the Editor’s own and are not 
intended to express views of the Philadelphia 
Bar Association, the Editorial Board , or 
those of her professional affiliation.
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BriefsBriefsBBrriiefefss
D

isaster upon disaster has been 
visited upon the West Coast in 
2020 and has wreaked havoc 

on the economic landscapes of Cali-
fornia and Oregon. Raging wildfires 
this year are already estimated to cost 
more than the $13 billion in losses from 
wildfires in 2017, which themselves 
included three of the top five costliest 
wildfires in the history of the U.S, ac-
cording to the Associated Press. While 
urban areas such as San Francisco are 
expected to come back, poor rural ar-
eas in California and Oregon have been 
decimated.

The COVID-19 pandemic already 
had a devastating effect on the econo-
my where many small businesses had 
to close. In the wake of the fires, the 
struggle to reopen—in areas that have 
not been directly damaged by fire—has 
been hindered by smoke, making out-
door dining impossible. “It’s like every 
day is something new,” said Sarah Trub-
nick, owner of the Barrel Room in San 
Francisco, as reported by AP News.

Small economic gains in outskirts 
communities have been recorded in ar-
eas where firefighters lodge and dine. 
Laborers are also recruited from these 
areas to help build roads and clear de-
bris. These gains, however, according 
to AP, do not last long. When that gain 
slows, it can take up to a year and a half 

for one of these local communities to re-
cover. Rebuilding efforts can also lack 
follow-through in terms of resources, 
so efforts can remain in flux and unfin-
ished.

“Urban areas like the suburbs of 
Portland—they’ll probably recover 
pretty quickly,” said Max Nielsen-Pin-
chus, chair of the environmental science 
and management department at Portland 
State University, according to AP News. 
“But these rural communities that are 
impacted by nearby fires—this could 
be a drag on their economy that lasts 
months or years.”

*Sourced from the AP News article 
“Wildfires during pandemic inten-
sify economic pain in West” By PAUL 
WISEMAN -- https://apnews.com/383fd
a39773ada2ea27544e100a301eb 

Raging Fires on the West Coast

Get Published in

The Editorial Board of this 
magazine welcomes submissions 
from attorneys and other 
professionals who wish to share 
their expertise on law-related 
topics. 
As policy, we do not compensate 
our writers.
Articles must be original and 
previously unpublished.
Manuscripts should adhere to the 
following word counts:

*  Major Law-Related 
       Articles: 2,000 words
*  Other Law-Related 
      Features: 1,500 words
*  General Interest: 1,500 words
*  Fiction: 1,000 words
*  Practice Areas: 750 words
*  Essays or Humor: 750 words
*  Book Reviews: 750 words

For more information,  
e-mail: tplmag@philabar.org.

N95 Masks Shortage
C

ontrary to the insistence of the 
White House, there is still a 
country-wide shortage of N95 

masks available to the medical commu-
nity, according to frontline health care 
workers, the Food and Drug Adminis-
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A
s the summer of 2020 comes to a close, we’re seeing 
a rise in COVID-19 cases around the country, as well 
as a presidential election beginning to heat up. Those 

events, paired with this year’s tax and policy changes, pro-
vide both planning opportunities and pitfalls for many amidst 
volatile markets.

Each of these events, as one-offs, can have moderately 
predictable outcomes. But how do you make sense of these 
market-changing events as they occur in concert, particularly 
as we head into what could be a tumultuous fourth quarter? 
And how do you position your firm, your clients, and your 
own wealth to weather through the end of this unpredictable 
year?

Watch the NavigatiNg 2020: guidiNg You 
through volatile Markets WebiNar series, 
hosted bY the PhiladelPhia bar associatioN, 
this fall.

Starting in September, the Bar Association will be fea-
turing a series, presented by Paul J. Brahim, CFP®, AIFA®, 
Managing Director & Financial Advisor of Wealth Enhance-
ment Group, Pittsburgh, for the Bar’s membership. These 
monthly webinars will provide regular economic and market 
updates, reporting on all things pandemic, politics, and policy 

change—all with the goal of helping you plan with more con-
fidence through these evolving times.

check Your iNboxes duriNg the Week of seP-
teMber 21, 2020, for the first video-oN-de-
MaNd of this series.

The opinions voiced in this material are for general informa-
tion only and are not intended to provide specific advice or 
recommendations for any individual. This information is not 
intended to be a substitute for individualized legal or tax ad-
vice. 

Alan L. Reed
May 12, 2020, age 86

Joseph Santaguida
May 13, 2020, age 81

Thomas B. Morris Jr.
May 14, 2020, age 83

George J. Miller
May 26, 2020, age 89

■■      I N  M E M O R I A M  ■■

Please send In Memoriam notices to 
tplmag@philabar.org.

Have you considered a contribution to the Philadelphia Bar 
Foundation in memory of a de ceased colleague?
For information, call Jessica Hilburn-Holmes, 

executive director, at 215-238-6347.

tration, and hospital officials, as reported by the Associated 
Press. “N95s are still in a shortage,” said Mike Schiller, the se-
nior director for supply chains of the American Hospital Asso-
ciation. “It’s certainly not anywhere near pre-COVID levels.”

The shortage began when the COVID-19 pandemic hit the 
U.S. full force in March, and New York became a major center 
of the outbreak and an example of the flaws in the U.S.’s medi-
cal supply chain. The White House gave four N95 manufactur-
ers a total of $134.5 million to ramp up production in April and 
May, according to AP News, but health officials say that the 
administration is still lacking a long-term investment plan to 
meet the increased demand.

Key to the N95 mask shortage is a shortage of the mate-
rial that goes inside the masks: meltblown textile. In the early 

stages of the U.S. pandemic, the White House lagged in sign-
ing contracts with meltblown textile manufacturers who have 
continued to ship much-needed exports outside of the country, 
according to AP News. At one point, the Centers for Disease 
Control and Prevention had to direct health care workers to 
reuse masks—which is dangerous and not for what the masks 
are designed.

*Sourced from the AP News article “Scarcity of raw material 
still squeezes N95 mask makers” By MARTHA MENDOZA, 
JULIET LINDERMAN, THOMAS PEIPERT AND IRENA 
HWANG  — https://apnews.com/1295eae6f73d1870a23cb8e
2cb66ad05. 

Navigating 2020 | A Webinar Series  
Focused on Your Firm, Your Clients and 
Your Wealth
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FROM THE CHANCELLOR

Through the Looking-Glass
9 3 R D  C H A N C E L L O R  H O N .  A .  M I C H A E L  S N Y D E R  ( R E T. )

R
ecently, I’ve been thinking
a lot about some of the 
books of childhood, and
realizing that many of them 

had very complex, dark themes that were
probably meant more for adults than 
children. Perhaps this was because of the
dark views of life and the difficulties of 
living that predominated in the 19th and
early 20th centuries. Exposing children 
to these harsh realities was considered
both necessary and desirable, but it was 
recognized that these harsh realities had
to be packaged in the guise of fantasy and 
whimsy.

Of course, I, like countless kids since 
1865, was captivated both by Alice’s

 and 
, published in 1871.

Alice’s adventures seemed, as a kid, to 
be a great combination of fantasy and
whimsy, with more than a few outlandish 
occurrences woven in. Of course, there
were the dark references, i.e. “Off with 
her head!”, and the wry, ironic ones, such
as “The Judge was the King, and the King 
was the Judge, and he wore his crown atop
his wig, which was rather unbecoming!” 
This last quote particularly appealed to
me as it reminded me not to take myself 
too seriously as a Judge.

The basic precept of 
 was that everything was

reversed; whatever happened was the 
opposite of what it should be, what was
illogical became logical, and vice versa. 
What was wrong became right, and what
was right became wrong.

I’ve thought much more about
 lately, 

particularly because it seems that as I 
look around, I find that logical precepts,
accepted forms of behavior, and basic 
truths are being twisted and perverted.
Indeed, I feel as if I, and the rest of us 
Americans, have become modern-day
versions of Alice. We’ve gone through 
the looking-glass and emerged to find an
American landscape that is very different 
from what we generally know to be right,
true, and good. 

I grew up being taught that we had a
duty to be kind to others, to treat others 
as we would wish to be treated, and to
value and appreciate our differences. And 
yet now, with each passing day, we see
increased examples of a lack of tolerance 
of others, resulting in incidences of
police brutality, mob violence, and other 
destructive forms
of conduct. We are 
exposed to speech
that is hurtful 
in the extreme,
insularity is being 
encouraged, and
America seems 
well on its way
to becoming a 
series of armed
aggressive camps. 
It has become
much easier to 
tear down rather
than to build, and 
inciting others
to follow in bad 
behavior seems to
be the path that is 
encouraged.

As lawyers 
and judges, we
have a duty, a 
r e spons ib i l i t y,
to advocate for 
positive change.
We need to lead 
by good example,
turning away from 
behavior, speech,
and thought that 

we know to be wrong and destructive. 
We need to come out of the looking-glass
and return to a clearer understanding of 
right and wrong, reject the wrong, and
reembrace what we were taught to be 
some of the basic foundations of human
activity. 

I have always enjoyed fiction; good
writing can captivate, stimulate, and 
enlighten us. But we must remember
that what we see on the other side of the 
looking-glass is an alternate reality; it is
not, and should not, be the reality that we 
continue to embrace.

Hon. A. Michael Snyder (Ret.)

ATTORNEY DISCIPLINARY / ETHICS MATTERS
STATEWIDE PENNSYLVANIA MATTERS  

NO CHARGE FOR INITIAL CONSULTATION

Representation, consultation and expert testimony in  
disciplinary matters and matters involving ethical issues, 
bar admissions and the Rules of Professional Conduct

James C. Schwartzman, Esq.

• Judge, Court of Judicial Discipline
• Former Chairman, Judicial Conduct Board of Pennsylvania
• Former Chairman, Disciplinary Board of the Supreme Court of 

Pennsylvania
• Former Chairman, Continuing Legal Education Board of the 

Supreme Court of Pennsylvania
• Former Chairman, Supreme Court of Pennsylvania Interest on 

Lawyers Trust Account Board
• Former Federal Prosecutor
• Selected by his peers as one of the top 100 Super Lawyers in 

Pennsylvania and the top 100 Super Lawyers in Philadelphia
• Named by his peers as Best Lawyers in America 2015 Philadelphia 

Ethics and Professional Responsibility Law “Lawyer of the Year,” 
and in Plaintiffs and Defendants Legal Malpractice Law

1818 Market Street, 29th Floor  •  Philadelphia, PA 19103  •  (215) 751-2863
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The song is a classic. The lead singer is a high tenor and the 
group is accompanied by a brilliant violin background. One 
of the lines in the song is “none can replace you.” None can 
replace John Lewis. Beaten, battered, and bruised, he was the 
irreplaceable icon of the Civil Rights Movement. He risked his 
life so that others may have one. The clear definition of a hero. 

So, the song that I first heard and loved as a teenager came 
to full fruition in 2016, when I got to meet Congressman Lewis 
here in Philadelphia at the National Constitution Center. Not 
everyone gets to meet their hero before he/she passes on. 
Another line in the song is “long to embrace you.” I did, and 
I am forever grateful, for having had the opportunity to do so. 

Albert S. Dandridge III (adandridge@schnader.com), a partner 
at Schnader Harrison Segal & Lewis, chair of the firm’s Securi-
ties Practice Group, and its Chief Diversity Officer, is a member 
of the Editorial Board of The Philadelphia Lawyer.

About the same time that the quintessential 
Philadelphia singing group, the “Blue 
Notes,” released one of their all-time 

greatest hits–and my favorite song– “My Hero” in 
1960, John R. Lewis was beginning his civil rights 
journey. During that time, “the Boy from Troy” 
became a man steeled with unimaginable courage. 
Courage displayed from lunch counter sit-ins, to 
the March on Washington, to “Bloody Sunday.” 

MY HERO
By Albert  S.  Dandridge III



I 
t is not uncommon for lawyers 
to store important documents, 
including their clients’ wills, so 
that the documents are available 

when needed. Storing documents has its 
benefits and its drawbacks, and the time 
may have come for lawyers and law firms 
to re-evaluate that process. Here are some 
of the pros and cons of doing so.

Lawyers offer numerous rationales 
for storing original documents, such as 
wills; among them: (1) the client “plans” 
to use the same lawyer or firm the rest 
of her life; (2) the lawyer has a secure, 
fireproof location where all important 
documents are stored; or (3) the document 
will not get lost or be destroyed. Of 
course, another reason is so that a client’s 
estate feels obligated to retain the lawyer 
to handle the estate.

Just as there are valid reasons for 
storing a will at a law firm, there are 
also reasons not to do so. For example, if 
a client decides that he no longer wants 
to follow the plan laid out in the will, 
he cannot simply destroy the document, 
thereby invalidating it. Or, if the client 

moves, and never tells the lawyer her 
new address, the lawyer may be unable 
to locate the client. Similarly, if a client 
passes and did not inform his heirs, or 
they do not remember being told, where 
the will is stored, the heirs may be unable 
to probate the will, leaving the estate to 
follow the applicable intestacy laws and 
not the client’s wishes. 

There, explanations focus on a 
client’s needs and mortality. There is also 
the corollary: What happens if a lawyer 
retires and closes her practice, or dies 
without making provisions for future 
storage of the documents? 

These situations happen. When I 
opened my own practice about 15 years 
ago, I rented a building that had housed 
offices of a then-deceased attorney who 
apparently had stored some original client 
documents. How did I know? Clients 
called or stopped by and asked if I was 
handling the attorney’s practice (I was 
not) or knew who was (I did not). They 
needed information that no one seemed to 
possess. And it was unclear whether the 
attorney possessed original documents 

such as wills.
These situations are real and can 

impact countless clients. For example, an 
attorney contacted the New York State Bar 
Association Committee on Professional 
Ethics and explained that he possessed 
more than 500 wills, including some 
prepared more than 70 years ago, where 
the testators’ whereabouts were either 
unknown or could not be discovered with 
due diligence. The attorney had either 
prepared the documents or possessed 
them because other attorneys who were 
part of his practice possessed them. 

Despite searching the Internet and 
local estate records, the attorney could not 
locate these individuals and asked, “May 
an attorney dispose of Wills, when after 
due diligence and significant passage of 
time the attorney is unable to learn the 
whereabouts or other circumstances of 
the testators?” The Committee’s response 
was “[No.] A lawyer may not dispose of 
Wills, whose testators’ locations and/or 
circumstances are unknown. The Wills 
constitute property, and the lawyer must 
safeguard the Wills indefinitely unless the 

When There’s an Original Will, There’s Only One Way
What does one do 
with an excess of Wills?

ETHICS By DANIEL J. SIEGEL
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law affords the lawyer an avenue to file or 
otherwise dispose of the wills.”

This conclusion, in NYSBA Ethics 
Opinion 1182, is based upon a review of 
New York Rule of Professional Conduct 
1.15, which has requirements similar to 
those in Pennsylvania’s R.P.C. 1.15. In 
particular, the Rule requires attorneys to 
promptly notify a client or third person 
when the attorney receives property such 
as a Will in which a client or third person 
has an interest. Pennsylvania’s version 
of Rule 1.15(c) also requires attorneys 
to preserve the property “for a period of 
five years after termination of the client-
lawyer or Fiduciary relationship or after 
distribution or disposition of the property, 
whichever is later.” (emphasis supplied). 

The Opinion noted that the New York 
Rules of Professional Conduct are silent 
about a lawyer’s duties when unable to 
locate the testator or another person with 
interest in the will, as are Pennsylvania’s 
Rules. While no Pennsylvania-based 
ethics committee has opined on this 
question, Massachusetts reached a similar 
conclusion in 1976, and it is likely that 

any Pennsylvania opinion would reach a 
similar conclusion.

But the real questions are: (1) what 
should lawyers who are currently storing 
original Wills and other documents do; 
and (2) should lawyers continue storing 
clients’ Wills? There is no easy answer, 
although in my experience, most lawyers 
err on the side of providing the originals 
to the clients and avoiding the problems 
that arose in New York. 

Lawyers who store wills should: (1) 
promptly review their files; (2) confirm 
that they have current contact information 
for every client and, if not, take reasonable 
steps to obtain the information; (3) notify 
every client that they possess their Wills 
and other documents; and (4) request 
guidance from the client whether to 
continue to store the documents, return 
them to the client or meet with the client 
to review and revise them. 

In addition, law firms must decide 
whether to continue storing client Wills, 
or to advise clients about ways to store 
and safeguard the documents. After all, 
lawyers move, their offices have fires, 

and files get misplaced. Most importantly, 
lawyers change firms—now more than 
ever—and the thought of cataloging, 
tracking, and transferring wills and 
notifying clients every time there is a 
firm move or merger is a daunting task, 
but a necessary one to remain ethically 
compliant. The alternative—trying to 
locate 500 missing clients in the days 
before you retire—is a challenge no 
attorney should want to undertake.

Daniel J. Siegel (dan@danieljsiegel.com), 
a member of the Editorial Board of The 
Philadelphia Lawyer, is the principal of the 
Law Offices of Daniel J. Siegel.
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Although crippled and unable to walk, she was well enough to 
keep him hopping 15 hours a day, carrying her up and down the 
steps, fixing her meals, adjusting the television, and running her 
errands. Her illness, far from being fatal as she had pretended, 
was simply chronic, and she intended to see to it that he took 
care of her as long as she lived, after which she would take 
care of him, or so she promised. In the meantime, she kept him 
“waiting.”

He was well aware of the adage that said they also serve who 
only wait, but he soon tired of waiting and even more tired 
of serving; so he began to chop wood to keep a perpetual fire 
blazing in the hearth, and he purchased as much relish as he 
would need for condiment purposes.

The details of the murder are not relevant to this history, 
and the reader may be spared their recounting. Suffice it to 
say that the murder was accomplished quickly. The body was 
drained, dismembered, and frozen, and then, with the help of 
the proverbial relish, devoured over a period of months. They 
had had no friends; the deceased had been an orphan and was 
a widow when they met; so no one came to call. When she was 
finally gone for good, he reported her disappearance to the 

authorities.
The administrative details 

seemed to take forever, but his 
wife was eventually declared 
dead, and in due course 
the estate was scheduled 
for distribution. At the 
solicitor's office, prior to court 
proceedings, he learned for 
the first time the full extent 
of her holdings, which were 

roughly twice what he had expected. He felt a strange, tingling 
sensation in his limbs as he contemplated what the future held in 
store. It was all his now. No more waiting.

The solicitor looked up from the papers spread out before him 
and attempted to engage the now somewhat-less-than bereaved 
widower in amiable conversation.

“I say, Old Chap, I dare say you’re heard the old adage about 
people living together starting to look alike. Well, I’ve not seen 
your late missus in quite some time, but you are starting to favor 
her quite a bit, even down to that little wart on the end of your 
nose.”

He started to protest, but thought better of it and just smiled, 
anxious to have the matter finalized.

“Let’s get on to Court, then, shall we?” he said, as he started to 
rise, only to find that his legs had lost the power to stand.

Steve LaCheen (slacheen@slacheen.digitalspacemail8.net), a partner 
with LaCheen, Wittels & Greenberg, is a member of the Editorial 
Board of The Philadelphia Lawyer.

By Steve LaCheen

YOU ARE WHAT YOU EAT

He had read and never forgotten Lord Dunsany's famous 
short story, “Two Bottles of Relish,” and so, he knew just 
how to do it. He had despised the old witch since the day 

after he married her for her money, when he found out that she 
wasn't nearly as sick as she pretended. He hated her, every bone, 
every sinew, and every ounce of flesh on her body, from the top 
of her head to the bottom of her feet, from her wasted haunches 
to the wart on the end of her nose.
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You’d be forgiven if you thought that Pennsylvania law would 
permit the police and animal control to confiscate and euthanize 
that dog after three attacks, but you’d be wrong. After the dog 
attacked my wife on the sidewalk while she was out for a run, 
it took 60 days for a summary hearing to occur. During that 
time, a second victim was attacked, badly, again walking on a 
public sidewalk. That second victim attended the first summary 
trial but was not permitted to testify because the law considered 
that attack a separate summary offense. Then, on May 1, four 
months after the first incident, and before a second summary 
trial could even occur, a child was attacked—again, badly. The 
police and animal control finally convinced the owner to give 
up the dog, but the harsh and incomprehensible reality is despite 
three unprovoked attacks on public property, two of which were 
captured on video, the police had no legal power to enter the 
home and remove the animal. This law must be reformed.

In Pennsylvania, the Department of Agriculture regulates 
dangerous dogs. This structure, in and of itself, is anachronistic, as 
dogs in our commonwealth have not been primarily agricultural 
for, let’s just say, about a century. The relevant statute known 
as the Dog Law (“the Act”) is 3 Pa. Stat. §§ 459-100 et seq. 
A citation for harboring dangerous dogs in Pennsylvania is a 
summary offense. Id. at 459-502A. And the crux of the matter 
is this Act explicitly abrogates all local ordinances related to 
dangerous dogs. Id. at 459-507. 

First, keeping a dangerous dog should not be a summary 
offense. Here’s a list of other summary offenses for comparison:

• Underage drinking
• Disorderly conduct
• Public urination
• Public drunkenness / intoxication
• Traffic offenses
• Service theft (less than $50)
• Retail theft (first offense, less than $150 value)
• Illegal use of shopping carts
• Ticket scalping
• Harassment
• Opening fire hydrants
• Criminal mischief
• Obstructing a highway
• Defiant trespassing
• Retention of library property after notice to return

The Commonwealth considers the above offenses on the 
same level of risk as harboring, for example, a 100-pound pit 
bull that attacks unprovoked (this is no breed hit piece, but pit 
bulls with bad owners are far more dangerous than, say, shi-
tzus). Ticket scalpers aren’t actually running around with knives 
scalping people. Public urination and retained library books 
cannot and do not send children to the hospital with lacerated 
muscles and snapped tendons. The drafting of this law would be 
comical if it were not so serious. 

Second, even if harboring a vicious dog remains a summary 
offense, the law should permit localities to expedite the 
adjudication process. In a city as large as Philadelphia, summary 

By Matt Packard

PENNSYLVANIA 
DOG LAW 
NEUTERS 
POLICE AND 
ANIMAL CONTROL

Three dog attacks occurred in a Riverwards neighborhood between January 1 and 
May 1, 2020, all by the same animal. Each attack resulted in serious injuries, E.R. 
visits, and costly medical bills.
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offenses move too slow. In the hands of 
irresponsible owners (of which there are 
many), dangerous dogs are perpetually 
mobile until they are quarantined or 
confiscated by the state or city. No other 
summary offense carries a risk of a piece 
of “personal property” escaping into the 
public and mauling a child while the city 
trundles its way through the summary 
offense process with the other urinators, 
book thieves, and shopping cart vandals. 
Currently, a second attack in the interim 
does not change the function of the law 
at all; the summary offense process just 
goes on repeat. Sixty days per citation for 
a summary trial. One hundred and twenty 
days for that dog to get loose for the third 
time and maul a child. Harrisburg has 
neutered local law enforcement’s ability 
to protect its populace.

Finally, the greatest tragedy in this 
particular case is the owner of the dog 
is almost certainly judgment proof. 
None of these three victims is likely 
to receive restitution for their medical 
expenses or compensation for their pain 

and suffering. Just imagine the physical 
and emotional damage done to the child 
by this large, aggressive dog—one that 
the city knew was dangerous, wanted to 
remove, but could do nothing about.

Triple dog attacks should be a 
never-occurrence. Common sense, 
simple amendments that keep the spirit 
and foundation of the law in place 
would prevent this scenario from ever 
happening again. Harrisburg should 
amend the Act with bipartisan support 
through at least one of the following 
ways: (1) draft an exception to the 
local ordinance abrogation provision to 
allow for any local ordinance solely to 
address the speed of summary offense 
adjudication of dog bite complaints; (2) 
permit class 1 and class 2 cities (those 
with large population densities more at 
risk of loose dangerous dogs) to draft 
their own local ordinances that do not 
conflict with state law; (3) empower 
local police to confiscate a dog until final 
adjudication if a second attack occurs 
while a first summary offense citation is 

still in process; or (4) create a taxpayer-
funded relief program for victims of 
attacks by dogs whose owners are 
uninsured and otherwise judgment proof.

Philadelphia police, City Council, 
and animal control supported these 
victims and did everything they could 
to intervene, but they were powerless 
without the owner’s cooperation. 
Travesty is an apt word. The law is not 
supposed to create an absurd result, but 
here it has. Harrisburg is duty-bound 
to give the power back to police across 
the Commonwealth to protect the public 
from vicious dogs. The Secretary of 
Agriculture sure isn’t going to do it.

Matt Packard (mpackard@ethosoutcomes.
com) is General Counsel & VP of 
Corporate Development at Ethos Therapy 
Solutions, a Blue Bell based medical device 
manufacturer and home medical equipment 
provider. 

 No other summary offense 
carries a risk of a piece of 

“personal property” escaping into 
the public and mauling a child 
while the city trundles its way 
through the summary offense 

process with the other urinators, 
book thieves, and shopping cart 

vandals.
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The divorce law in Pennsylvania before 1980 had limited 
grounds, and the principal one was “indignities to the person.”  
We did not have any no-fault grounds.

What were “indignities”?  It was everything you could 
think of as constituting mental cruelty: disparaging remarks in 
front of others, use of profanity, denial of intimacy, physical 
separation without justification, emotional abuse, etc.

How do you prove it?  That was the hard part, because if the 
other spouse denied it at a hearing, you were not likely to win, 
and would have spent money on a trial.

So, what happened was this.  Since there were no rights to 
property division, upon issuance of a decree, each party kept 
what was in their name alone (such as a retirement plan), and 
anything jointly owned was liquidated and split equally.

Therefore, the party wanting the divorce had no leverage 
for cooperation (i.e., non-defense), and, especially if it was 
the husband who had a business and/or retirement plans, his 
lawyer had to offer enough to the wife’s lawyer in terms of 
property, and support or alimony if applicable, in order to be 
able to proceed uncontested.

Once that was done, an application would be filed for 
the appointment of a private master—there were no court-

employed divorce masters before 
1980.

How did a lawyer get the job as a 
private divorce master?  As a favor 
from a family court judge, such as to 
supplement (slightly) the income of a 
lawyer, likely to be either a young or 
older attorney.

But sometimes, the judge would hint that an equal amount 
should be donated to the judge’s favorite charity, or even to the 
judge’s re-election campaign.

What happened then?  The moving party and that party’s 
lawyer went to the law office of the master, and the party 
testified to all the indignities, usually from a script written by 
the lawyer, representing some more articulate version of the 
facts as gleaned by the lawyer from the party.  In fact, many 
lawyers literally drafted the master’s report for the master, so 
that it could be moved ahead expeditiously for a decree.

When the divorce code passed in 1980, it made it easier to 
get a decree on no-fault grounds but caused litigation of the 
economic issues.  Nonetheless, a less phony proceeding.  All 
of us were glad that era ended.

David I. Grunfeld (dgrunfeld@astorweiss.com), of counsel to Astor 
Weiss Kaplan & Mandel, LLP, is a member of the Editorial Board 
of The Philadelphia Lawyer.

By David I. Grunfeld

DIVORCE PRACTICE IN 

PENNSYLVANIA BEFORE THE 

1980 CODE

As a young associate practicing in a small firm after 
law school graduation in 1968, I was given divorce 
work to handle because no one else wanted to do 

it.  Why?  Because it wasn’t easy and was phony, as I’ll de-
scribe.
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I
n March 2020, law practices in Philadelphia shuttered their offices in response to a city-wide 
order intended to curb the spread of the COVID-19 virus that had begun to take over the country. 
Overnight, a profession quite steeped in tradition was forced to pivot to a more modern—i.e., 

digital—way of working as lawyers quickly learned to rely on email, videoconferencing, chat, and 

old-fashioned phone calling to get the job done.

Six months later—as of the printing of this issue—how have members of the Philadelphia Bar 

Association risen to the challenge of working without regular access to their offices and in atypical 

daily rhythms where morning commutes are nonexistent, and children attend school from home? 

We asked nine Philadelphia Lawyers about their work experiences during the COVID-19 pandemic, 

how it’s affected their day-to-day, and what they expect the future of their practice to look like.
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Photos courtesy of Mark Aronchick, Keir Bradford-Grey, Hillary Ladov, Arly Smith-Pearson, Amber Racine, Louis S. Rulli, Jordan 
Strokovsky, Sozi Pedro Tulante, and Felix Yelin.

Snapshots 

of Working 

During 

a Pandemic
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How have you adapted 
to the “new normal” 
of working during the 
pandemic?

MARK ARONCHICK, Shareholder 
at Hangley Aronchick Segal Pudlin & 
Schiller and Past Chancellor

The transition to largely virtual-based 
litigation has been surprisingly smooth. 
The various platforms are easy to work 
with, and clients have been patient and 
supportive because they are in the same 
boat. One reality that will soon change 
is that there has been little of the usual 
pressure from the court systems to get 
to trial. We need to see how we adapt to 
that change.  

KEIR BRADFORD-GREY, Chief 
Defender at Defender Association 
of Philadelphia

Our office has gone through a 
transformation that required many 
structural changes to our service delivery. 
We have invested in technological 
advancements that allowed us to take 
70% of our office work virtual. We 
have had to become creative in ways 
to communicate with our clients, using 
FaceTime, Zoom, or just calling on the 
telephone to get permission to interview. 
Using technology in a paper-intensive 
practice is something we introduced a 
few years back; it’s allowed us to stay 
on top of our clients’ cases.

HILLARY LADOV, associate at 
Goldberg Segalla and 2020 YLD 
Chair

Fortunately, my firm was prepared 
for a seamless transition to the 
remote work environment. With the 
technology piece out of the way, the 
biggest challenge for me was finding a 
suitable workspace. I set up shop in the 
bedroom, which makes for many hours 
in one room, but it’s working. To help 
disconnect from work, I try to block 
off time every day to do something to 
“fill my cup,” like practicing yoga, 
gardening (a new pandemic hobby), or 
cooking.

ARLY SMITH-PEARSON, attorney 
at Philadelphia Legal Assistance and 
the 2020 Public Interest Section 
Chair

Like most people, I initially 
thought we would be working from 
home for two weeks, which I then 
hoped would only last a month. At first, 
I refused to purchase an office chair 
because I wanted to remain optimistic 
that we would return to the office, the 
poor ergonomics of my dining room 
chair and the accompanying neck pain 
notwithstanding. But over the last few 
months, I have accepted the long-term 

reality that I will be working remotely 
for the foreseeable future, and I bought 
myself an office chair. Working from 
home can often feel like living at work, 
especially as a legal aid attorney when I 
use my personal laptop and cell phone 
to work remotely. Because of this, I 
have set up specific work zones where I 
can figuratively or literally shut the door 
when work is done. 

AMBER RACINE, attorney at Raynes 
Lawn Hehmeyer and Immediate-
Past Chair of the Board of Governors

Although I occasionally worked 
from home before the pandemic, I really 
had to adapt to doing so every day. 
After a few weeks, I purchased some 
new equipment to be more comfortable. 
Then, I had to set boundaries so that 
there was some time for home and not 
just working, working, and working 
from home. I now try to keep a schedule, 
take a lunch break, and fit in more time 
outside. At my office, we are now able 
to work in the office on a staggered 
(50% in each day) schedule.

LOUIS S. RULLI, Practice Professor 
of Law, Director of Civil Practice 
Clinic & Legislative Clinic at the 
University of Pennsylvania Carey 
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Modified Workspaces
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Law School

At Penn Law, the students left 
for Spring Break in March and never 
returned to campus.  We had to adapt 
quickly to a “new normal” by shifting 
to remote instruction overnight on 
software platforms that were new for 
some and only vaguely familiar for 
others.  Fortunately, we had a strong prior 
relationship with our students built over 
the early months of the semester, which 
greatly helped to ease the transition. We 
completed the semester successfully, 
and I think we all appreciated the many 
efforts that everyone made to make 
this virtual experience as “normal” 
and as enriching as possible. Still, the 
experience underscored how much we 
yearn for personal interaction and how 
vital camaraderie is to our professional 
growth and our collective good health. 
We will continue to adapt to this “new 
normal” because human beings are 
incredibly resilient, but we will never 
again take for granted how much in-
person interaction (and a big hug) 
means to all of us. 

JORDAN STROKOVSKY, owner of 
Strokovsky LLC and Co-Chair of the 
State Civil Litigation Section

Fortunately, as a newer firm with 
tech-based infrastructure, I didn’t have 
to deal with many of the logistical 
issues that some larger and older firms 
may have encountered. Although the 
delay in jury trials is disappointing, I’ve 
been able to take advantage of working 
remotely to visit some beautiful places 
and renew my appreciation of the 
outdoors.

SOZI PEDRO TULANTE, partner at 
Dechert LLP

I have adapted to remote working 
relatively okay. Working from home, I 
am able to seamlessly do many of the 
things that I did in the office, like talk 
to clients, work on briefs and discovery, 
and participate in court conferences 
or hearings. After the initial shock of 
the shutdowns, I made sure that I put 
some thought into my remote setup 
and invested in a webcam, a USB 
microphone, and some lighting and 
have not looked back.  I spend probably 
around 4 hours a day on Zoom/WebEx/
Teams, so I have gotten used to it at this 
point, except the strain it puts on my 
eyes!

FELIX YELIN, associate at White 
and Williams LLP

While I have had experience 
working remotely over the years, it has 
certainly been a challenge to constantly 
work remotely. I have upgraded my 
printer, my office space, and even my 
residence during this time. My primary 
live-in coworker has been my new 
and lovely wife, Faith. The Zoom app 
has become a must-have. Ultimately, I 
have been able to adapt and have been 
working fairly hard during these past 
several months.

What has been the most 
challenging for you 
about working during 
this time?

MARK ARONCHICK

One of our profession’s biggest 
challenges has been learning the new 
etiquette for virtual meetings, during a 
time of general anxiety. We all have to 
avoid talking over each other; muting 
out background noises like children 
yelling, dogs barking, other phones 
ringing, traffic noise; getting to the 
point quickly; and showing a new level 
of patience and respect. So far, my 
experiences have been positive.  

“[T]he experience underscored how much we yearn for personal interaction and how 

vital camaraderie is to our professional growth and our collective good health. We will 

continue to adapt to this “new normal” . . . but we will never again take for granted 

how much in-person interaction (and a big hug) means to all of us.”

– Louis S. Rulli
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KEIR BRADFORD-GREY

Managing the safety challenges of 
operating the office during a pandemic 
[has been most challenging]. While 
most of our operation has been able to be 
done online, there are services that can 
only be done in person. The institution 
of policies and practices from HR that 
guide us through safety decisions, 
working in other environments, leave 
management, and overall morale was a 
huge challenge.

HILLARY LADOV

The most challenging aspect 
of working during this time is the 
monotony and solitude of my current 
routine. I miss going to the office and 
conversing with my colleagues or going 
to court and seeing former colleagues 
and classmates. And, of course, I miss 
going to the Bar Association and seeing 
the wonderful staff and YLD executive 
committee. With that said, the extra 
time at home has been a true blessing 
for me as a new mom. I am definitely 
experiencing so much more of my son’s 
day-to-day development than I would 
have if I were going into the office and 
attending events after work.

ARLY SMITH-PEARSON

I have been very lucky in that the 
biggest challenge for me has been the 
challenges that I experience vicariously 
through my clients. I work exclusively 
with low-income clients, who have 
experienced some extremely difficult 
months. Many clients do not have access 
to the necessary technology to be able to 
attend virtual hearings or sign documents 
or have access to a safe, private location 
to speak with an attorney. Many more 
clients have lost their income and health 
care and are facing losing their housing 
or their children. Those in poverty have 
suffered great hardships from this crisis 

and because of the continued court 
closures, my ability to assist clients has 
been extremely curtailed.

AMBER RACINE

It was very challenging to let 
go of the plans (both professional 
and personal) that I had for 2020. I 
originally thought we would be back to 
normal by May; so, each month I had to 
deal with the change in the timeframe I 
had created in my mind and accept the 
fact that the year would not look like I 
once expected it to. You miss the little 
things—running a challenging problem 
by a trusted colleague, grabbing lunch 
with a friend, networking at Bar events. 
Many days felt like carbon copies of the 
day before, and I began to feel like Bill 
Murray in Groundhog’s Day.

LOUIS S. RULLI

My work at the Law School 
includes overseeing clinical instruction 
and supervising students who are 
providing free legal help to indigent 
clients in civil matters. Law students 
flock to clinical work because they are 
eager to put their doctrinal learning, 
talents, and energy to good use by 
helping clients and getting a real feel for 
what it means to be a lawyer. You can 
feel their excitement (and nervousness) 
as they meet with clients for the first 
time, file their pleadings in the court’s 
electronic filing system, and go to court 
to advocate for their clients before real 
judges. Try as hard as we may, this 
formative experience does not translate 
as well to a remote environment. Our 
challenge now is do everything we can 
to make sure that students learn essential 
new skills required by remote lawyering 
without losing their excitement for the 
practice of law or their commitment to 
making our justice system work for all. 

JORDAN STROKOVSKY

I miss the in-person interactions—
meeting up with fellow attorneys, 
going out to lunch, walking through a 
bustling Center City—and of course, 
the excitement of the courtroom. Co-
chairing the State Civil Litigation 
Section through the pandemic has been 
a challenge as well, but I’m honored to 
have earned a leadership role and am 
proud to say that we’re staying active, 
continuing to assist the Court any way 
we can.

SOZI PEDRO TULANTE

Three challenges immediately 
spring to mind. First, the undeniable 
difficulty of raising three children—
in 2nd, 4th, and 6th grades—who, as 
Philadelphia public school students, are 
learning remotely and are at home with 
us 24-7, as they were most of the spring. 
My wife and I have been focused on 
supporting them, while also meeting our 
demanding work obligations. Yet, we are 
grateful that we can at least work from 
home—unlike some essential workers 
who don’t have the option—and try to 
coordinate to have it all work out.   We 
want them to feel safe, supported, and 
loved, and that’s all we can do. Second, I 
miss the intellectual energy, enthusiasm, 
and support that comes from being 
around my colleagues. Because I had 
been at Dechert for only six months 
when our office had to close, I lost out 
on the opportunity to use in-person 
interactions to continue to meet new 
people and establish friendships in a 
new job. Virtual happy hours obviously 
help, but they are no match for real 
human contact and connection. Though 
I’ve popped into work here and there, it 
will be good eventually to be back at the 
Cira Center for longer stretches. Third, 
I have to emphasize the emotional 
toil of being a black professional in 
the aftermath of (and well before) 

“It was very challenging to let go of the plans (both professional and 

personal) that I had for 2020. . . . Many days felt like carbon copies of the day 

before, and I began to feel like Bill Murray in Groundhog’s Day.”

– Amber Racine
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the murder of George Floyd, even in 
a world where everyone supposedly 
embraces Black Lives Matter. As our 
country goes through an overdue and 
painful racial reckoning, and we start, 
just start, acknowledging the role of 
systemic racism, black lawyers have 
had to show up to our jobs—if we still 
have them—and display our excellence, 
dignity, and diligence, all while dealing 
with the trauma that flows from the 
systemic racism that is embedded in 
many parts of our society. I agree with 
Sam Cooke that “It's been a long, a long 
time coming, But I know a change gon' 
come, oh yes it will.” I hope that the 
change that comes is longstanding and 
gets us closer to equality.

 
FELIX YELIN

Technology has been a lifesaver 
during these times, but the most 

challenging thing is not having access 
to a large office printer and my 
second office monitor. We connect 
by Zoom, but I miss seeing my 
coworkers around the office to discuss 
work and other interesting topics. 
Remembering to shave periodically is 
also a new challenge. The days seem to 
simultaneously go quickly and slowly 
(i.e., 2020 has lasted forever but the 
summer went quickly).

What do you think the 
next 6 months of your 
practice will look like?

MARK ARONCHICK

That’s tough to predict. We all 
will have to adapt to tighter judicial 
management of cases, to the return 
of trials, to the inevitably increased 
anxiety and tragedies from a possible 

second wave during colder weather. At 
this point, I hope that our profession 
will rise to the occasion and show even 
more patience and understanding for 
each other and what could be a change 
from even the “new normal” of the past 
six months. 

KEIR BRADFORD-GREY

While this process is fluid and still 
unknown, I anticipate lengthy delays 
in case dispositions due to COVID. I 
anticipate our office having to manage 
the expectations of our clients with 
respect to case movement as well as 
advocate for their speedy trial rights. 
This will be extremely difficult given 
the realities of our practice.

HILLARY LADOV

I think the next six months of my 
practice will look very similar to the last 
six months of my practice. Fortunately, 
insurance coverage has been a hot area 
lately, so I’ve been quite busy and do 
not foresee a slowdown in work. I do 
not believe I will be back in my office 
before the end of the year. Ironically, 
as a result of maternity leave and the 

Getting Away
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pandemic, I haven’t been in my office 
since December 19, 2019.  At this rate, it 
will be at least a year before I’m back in 
my office again. Fortunately, I rescued 
my office plants early on.

ARLY SMITH-PEARSON

As a legal aid attorney and clinic 
director, in the next six months I will be 
navigating teaching and supervising law 
students remotely. While seminars and 
skills trainings can transition to virtual 
platforms, I have yet to figure out how 
to provide students the learning that 
comes through physically observing an 
attorney work and interacting in-person 
with clients and colleagues. I hope to 
learn how to model zealous lawyering 
in the virtual world to students and how 
to create a mentoring bond without ever 
meeting a student in person. 

AMBER RACINE

I’ve long given up on trying to 
determine what the rest of 2020, and 
even 2021, might look like. I can 
only imagine that we will continue to 
cautiously open and expand our in-
person abilities, while continuing to 
embrace the ways that technology can 
allow us to connect.

LOUIS S. RULLI

The next six months will be a roller 
coaster ride. There is a huge backlog of 
civil cases that will need to be resolved, 
and this will place onerous demands on 
everyone. At the same time, our justice 
system will be incredibly confusing 
to the public and lawyers alike. Some 
courts and administrative agencies 
will operate remotely while others will 
operate in-person, and each will have 
their own special procedures that will 
need to be followed. While the pandemic 
has caused great physical and economic 
harm throughout Philadelphia, it has 
been especially hard on low-income 

families, the elderly, and people of 
color. We will face enormous challenges 
ahead in trying to make the law work 
for them as they struggle to hold on to 
their shelter, employment, government 
benefits, health, and safety. At a time 
when clients will need legal help most, 
we will be constrained by the limitations 
of a virtual delivery system. To succeed, 
we will need to find effective ways to 
overcome huge disparities in access to 
technology among our clients. 

JORDAN STROKOVSKY

I fully expect that civil trials will be 
back up and running within the next six 
months, so I foresee a lot of trial prep in 
my near future. Once things reopen, it’s 
going to be fast and furious as we clear 
the backlog.

SOZI PEDRO TULANTE

The next six months for my 
practice are promising. For one thing, 
I expect that courts will begin to open 
up more broadly, which will afford me 
the chance to return to the courtroom 

and prep for and try cases again. In fact, 
I had a trial ready to go in the spring, 
but the courts closed a week before jury 
selection, and we had to postpone it 
indefinitely; so, I am looking forward to 
making up for that. I also anticipate an 
uptick in state and federal enforcement 
activity, which will help my practice 
in white collar investigations and FCA 
and FCPA work. But the area I am most 
excited about is using my investigative 
background to conduct racial audits. 

What is a “racial audit” you ask? 
It’s a top-to-bottom review of an 
organization’s practices through a racial 
equity lens. I am talking about hiring, 
retention, affinity group formation, 
presence of microaggressions, implicit 
bias, and other practices that make black 
and brown employees feel frozen out. 
Already, after George Floyd’s death, I 
have seen universities and other schools, 
public and private companies, and even 
non-profits embracing these audits 
either proactively or at the insistence of 
their black employees or boards. While 
I have been addressing systemic racism 
through litigating voting rights cases for 
the NAACP or addressing police reform 
here in Philadelphia, I am thrilled to 
also be helping institutional clients who 
want to take a hard look internally to try 
to root out systemic issues.

FELIX YELIN

I believe the next six months will 
likely continue to feature a lot of remote 
work. However, I also expect things 
to start getting back to “normal,” with 
more in-person office work and court 
appearances. Of course, COVID-19 
safety and health measures will continue 
to be in place for the foreseeable future.

How do you think today’s 
“new normal” will affect 
the long-term impact of 
the practice of law?

“I think the “new normal” will significantly impact the practice of law for 

younger lawyers and female lawyers.  The past six months have demonstrated 

that attorneys can work remotely and remain productive.”

– Hillary Ladov
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MARK ARONCHICK

I think the biggest change in the 
future will be more work from home 
or remote work, and the consequent 
reduction of physical office space.  

KEIR BRADFORD-GREY

While we are learning that there 
are more efficient ways to do our 
work using technology, I am hopeful 
that we limit the video hearings to 
status conferences and other hearings 
that do not involve the fundamental 
elements of the right to due process, 
i.e., trials, motions, sentencings and 
other proceedings, where the right to 
confrontation applies. I am hopeful that 
with the backlog of cases, we become 
more thoughtful about who needs to 
be in our system and where we can be 
creative in addressing the challenges 
that will help people who were either in 
crisis when they entered the system or 
have severe social needs.

HILLARY LADOV

I think the “new normal” will 
significantly impact the practice of 
law for younger lawyers and female 
lawyers.  The past six months have 
demonstrated that attorneys can work 
remotely and remain productive. The 
mentality that associates should be 
the first in and last out is irrelevant in 
the remote environment.  With that 
said, associates and partners will need 
to be more purposeful about “face 
time.”  I am also hopeful that the 
increased flexibility of the remote work 
environment will enable women to 
remain in the profession.

ARLY SMITH-PEARSON

I think that the pandemic and 
the remote work skills that we have 
developed have brought an end to 
snow days! But on a positive note, the 
pandemic has made me interact with 
my students, colleagues, and clients in 
their homes (via screen) and has made 
me much more aware of their individual 
circumstances. Seeing my colleagues’ 
children, pets, and taste in décor has 
helped me see them as full people, 
not just individuals that worked in the 

office next to mine. I hope that having 
a more complete view of the people in 
our work lives will help us all cultivate 
more compassion and empathy in the 
practice of law.

AMBER RACINE

I do think that working from home, 
Zoom conferences, and virtual court 
appearances are now here to stay (to 
some extent). The efficiencies offered 
by technology in this “new normal” 
should remain.

LOUIS S. RULLI

Historically, the legal profession 
reacts slowly to change. The “new 
normal” has taught us that we can and 
must be nimble in meeting the needs 
of the profession and the public. We 
have learned that technology holds 
significant potential for making the 
legal profession and justice system 
more accessible and efficient (and less 
costly). But, to achieve these goals, 
we must be leaders in overcoming the 
digital divide in our society or else we 
will leave too many behind.

The “new normal” has taught us 
that much of our work can be done 
successfully from home or from just 
about anywhere, and this should help 
us achieve a better work-life balance 
and promote greater opportunity for 
advancement within the profession. 
We have learned that we can easily 
tap resources and expertise from afar 
and expand the inclusiveness of our 
decision-making locally.  The pandemic 
has also given us a special appreciation 
and fondness for “essential workers” 
and, hopefully, we will make sure that 
the law protects them and their families 
as much as it now protects wealthier 
interests.  Finally, my hope is that the 
“new normal” in our profession means 
that we, as lawyers and judges, deeply 
embrace that we are all interconnected 
and that a justice system that does not 
work for the most vulnerable among us 
does not work for any of us.

JORDAN STROKOVSKY

This year has shown us how 
precious our justice system is, and how 
delicate it can be. The shutdown has 

given the Court and bar the opportunity 
to revise protocols and implement 
technological upgrades that will make 
the Court more effective and efficient 
going forward, helping to secure the 
just and speedy determination of all 
civil actions.

SOZI PEDRO TULANTE

I love that you’ve asked this. As a 
member of the Board of Advisors for 
the Future of the Profession Initiative at 
Penn Law, I have been wrestling with 
this question with some innovation 
experts ever since the pandemic began. 
We are seeing the value of innovation 
and forward thinking. The law 
firms, court systems, and other legal 
organizations that have thrived since 
the pandemic began six months ago 
are those that embraced technology, 
were nimble, and had a plan in place. 
I expect that many organizations are 
going to see innovation as a critical 
component to their operations and not 
just a catchy distraction. I also think 
that virtual meetings are here to stay. 
I have been in webinars where I have 
reached way more people than I would 
have had it been in person. Finally, the 
most obvious impact is that lawyers 
will be far less reliant on offices and 
physical space. Many organizations 
will be more flexible with requiring 
folks to be present in person as we have 
seen that committed, dedicated, and 
inspired attorneys will put in as much 
work remotely as they did when they 
were in person.

FELIX YELIN

Firms may feel more comfortable 
with remote work and the use of virtual 
hearings as long as attorneys are able 
to stay productive and efficient. Courts 
may also adopt some of the current 
practices permanently, such as virtual 
hearings (especially when travel is an 
issue). Legal practitioners may also be 
reluctant to have face-to-face meetings 
with others for a long period of time. 
I also expect law offices to consider 
reducing their office space as virtual 
work becomes more acceptable.
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EXECUTIVE DIRECTOR OF THE ACLU OF PENNSYLVANIA

INTERVIEW BY SHELLI FEDULLO

An Interview

with

Reggie 

Shuford

R
eginald T. Shuford, the Executive Director of the ACLU of 
Pennsylvania and this year’s recipient of the Philadelphia Bar 
Association’s Justice Sonia Sotomayor Diversity Award is a 
champion in advancing diversity and inclusion and a passionate 

advocate for the protection of civil rights. In this interview, Reggie shares his 
views on achieving meaningful diversity and inclusion, and how people of 
goodwill can have necessary conversations around racial injustice and privilege 
in ways that promote understanding and forward momentum for imperative 
change.



Cape Fear Academy Class of 1984, where Reggie was the school’s first African 
American graduate.
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SHELLI FEDULLO: Before we 
talk about where you are now, 
tell us your background. What 
brought you here?

REGGIE SHUFORD: Well, how 
much time do we have? I’ll make it 
brief. I moved to Philadelphia August 5, 
2011 to take the job as executive 
director of the ACLU of Pennsyl-
vania. Prior to that, I’d spent just 
over a year in the Bay Area work-
ing for a racial justice nonprofit 
organization. Before that, I spent 
15 years at the national ACLU as 
a senior staff lawyer and the at-
torneys of color recruitment and 
retention officer. I was a litigator, 
and I also did some diversity re-
cruitment work as well.
 
You gave us a roadmap, 
but there's something in-
side of you that impelled 
you to do what you're 
doing. What is that?

I gave you the chronology. Like a 
good lawyer, you’re asking me to 
give you the real story. I’ve pretty 
much always known I’ve wanted 
to be a lawyer. I made the deci-
sion to become a lawyer at age 
six without really knowing what 
lawyers did, except that I knew 
they asked questions. When I 
was a little kid, whenever any-
body would come to our house, 
in Wilmington, North Carolina, 
where I grew up, I would get 
them off in a corner and ask them lots 
and lots of questions. Just really curi-
ous about their families, their likes and 
dislikes, their hobbies, their relationship 
with their siblings.

More than one time, someone said 
to me, “Slow down kid, you sound like 
a lawyer.” I thought, “Aha, if this is 
what lawyers do, then that's what I'll 

do.” I had no real idea of what they 
did. All of that happened in the context 
of growing up in a really poor family. 
Born to a single mother who had her 
first child at age 15 and, back then, you 
had to drop out of school if you became 
pregnant. They forced her out of school. 
She never went back. She had four more 

children. I was the third. She was really 
smart, very compassionate and empa-
thetic, caring and gentle, quiet and re-
served. We were really poor. We grew 
up on public assistance, food stamps. 
She supplemented that meager income 
by working as a housekeeper, even in 
the homes of some of my classmates. I 
was then, as now, a sensitive kid. I felt 

things really viscerally, including how 
people were mistreated because of their 
skin color, because of their economic 
status, because of their gender, because 
of where they lived, all of those really 
superficial things.

That type of injustice never sat well 
with me. When I learned what a lawyer 

actually did, I decided that I 
would use my legal training on 
behalf of those people, like my 
family, like my mother, like my-
self and my siblings and people 
that I knew and loved in my 
neighborhood and my commu-
nity, to advocate on their behalf, 
for a chance at a better life, more 
equality, more justice. Then over 
time, I got a little better under-
standing of civil rights law and 
made the decision that my focus 
in the law would be civil rights.

After a judicial clerkship 
and working a few years at a law 
firm in Raleigh, NC, I got my 
dream job at the national ACLU 
in New York City doing the type 
of cases that I always wanted to 
do. I spent 15 years at the na-
tional ACLU, primarily litigat-
ing racial justice issues, includ-
ing racial profiling, affirmative 
action, educational equity, and 
national security. After 15 years, 
I decided I wanted to do some-
thing different, so I left, spent a 
year at a racial justice nonprofit 
in San Francisco as legal and 
policy director.

A good friend, who’s a pro-
fessor at Temple, while visiting home in 
the Bay Area, said, “Reggie, this great 
job is coming open. You would be great 
at it; why don’t you apply?” I applied. 
I’d never been an executive director be-
fore, but sometimes your friends know 
you better than you know yourself. I got 
the job, and now, nine years later, here 
I am.

When I learned what a lawyer actually did, I decided that I would use my legal 

training on behalf of those people, like my family, like my mother, like myself 

and my siblings and people that I knew and loved in my neighborhood and 

my community, to advocate on their behalf, for a chance at a better life, more 

equality, more justice. 

Reggie with his mom at his high 
school graduation in May 1984, 
during which he became the first 
high school graduate in his family in 
generations.
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You have been our Associa-
tion’s Diversity Chair in 2019 
and again this year. You re-
cently won the Justice Sonia 
Sotomayor Diversity Award, 
and we're so proud of you.

Thank you so much.

Let’s talk about what that re-
ally means. What is diversity 
and inclusion? 

I think diversity means typically going 
beyond one’s immediate circle to seek 
the opinions, the experiences, the per-
spectives of people who are different 
from who we are at a general level. I 
think the consensus is that more diverse 
viewpoints lead to better results. We 
just want as many people from differ-
ent backgrounds at the table when we’re 
having these really important conversa-
tions and making these important de-
cisions. Inclusion, I think, goes a step 

further. It’s not just about being at the 
table. It’s about having meaningful in-
put into the conversation and feeling 
like you are valued for more than really 
just your skin color or your gender or 
whatever it is about you that adds diver-
sity to the setting.

I think all that’s great. But I don’t 
think it’s enough. The acronym that I’ve 
coined is ABIDE, which means Authen-
tic, Belonging, Inclusion, Diversity, and 
Equity. Equity goes even further than 
inclusion. It’s about what is fair. Taking 

I think diversity means typically going beyond one’s immediate circle to seek 

the opinions, the experiences, the perspectives of people who are different 

from who we are at a general level.

At the ACLU-PA press conference on July 9, 2013 announcing the filing of the case that 
ultimately brought marriage equality to Pennsylvania the year before it became the law 
of the land.



the full picture of what has happened in 
our society and our communities and 
making sure we do things to rectify that 
so that people have a meaningful op-
portunity at pursuing their dreams. Our 
goal is also more than equity.

Equity is an important goal, to 
be sure. But I think our ultimate goal, 
particularly when we think about our 
workplaces, is belonging. Creating an 
environment where people feel they re-
ally, really belong, and they’re a 
part of the entire enterprise. Their 
opinions matter. Their perspec-
tives are considered when we’re 
making important decisions 
about the work that we’re doing, 
the strategies we want to employ, 
the direction we want to go in. 
Given the amount of time we 
spend at work, how do you make 
people feel like they really truly 
belong? Are you seeing them for 
who they are?

Are you taking steps to make 
sure that you’re inviting them in 
and making them feel like they 
have a meaningful stake in the 
enterprise, in the mission of the 
organization? That’s what I mean 
by ABIDE.

Diversity and inclusion 
are important goals for 
all of us, but what are the  
obstacles? You can give 
the hard answer to that.

I think part of the challenge is that 
people don’t want to feel blamed. They 
don’t want to feel ashamed. They don’t 
want to feel like they are responsible for 
our nation’s history of racism, bigotry, 
and white supremacy, and so we don’t 
often have the heavy-hitting conversa-
tions that we should be having. Bryan 
Stevenson talks about the need for a 
truth and reconciliation process before 
we can have the healing and growth that 
we want our country to have. In order 
to reach the full potential of our coun-
try and our democracy, we have to have 
truth and reconciliation.

He said the difficult conversations 

are the truth part, and we have to have 
that before we can have reconciliation. 
He says they have to happen in that se-
quence. You’ve got to have one before 
you can have the other. You’ve got to 
have these difficult conversations before 
you can have the meaningful outcomes 
that you desire. I think we’re not prac-
ticed as a society, as a culture, in those 
difficult conversations across race. We 
may have them internally within our 

own race. I know black folks talk about 
this stuff all the time. Part of that is our 
survival. It’s a survival mechanism for 
us, but we don’t often have these con-
versations across race.

I think until we get better at that, 
people will continue to retreat into their 
respective corners. We’re not going to 
get any better at it. Progress isn’t pos-
sible if people shut down. I acknowl-
edge that the conversations are diffi-
cult. Sometimes when people retreat 
and they shut down, they shut down the 
conversation, too. Until we can get be-
yond that, it’s going to continue to be 

hard. Part of it is fragility. Our egos are 
fragile, and, again, we don’t want to be 
blamed. We often respond in ways that 
center those who are feeling the most 
fragile as opposed to centering those 
whose lived experience is what we’re 
trying to improve and what we’re trying 
to change. Yes, it’s mostly about human 
nature.

You are an excellent commu-
nicator. I’ve seen that 
having observed you and 
knowing you. Having a 
difficult conversation 
means you’re communi-
cating with each other. 
What are some ways that 
people of goodwill can 
have the difficult con-
versations and not shut 
down? I have heard you 
speak before about the 
idea of privilege but not 
feeling on the defensive 
because you are some-
body who has “privi-
lege.”

I’ll just give a recent example. I 
was at a board meeting via Zoom. 
It was the recent aftermath of 
the murder of George Floyd. It 
was our first meeting after that. 
We’re going around the room 
talking about what was going 
on and how we were feeling. An 
older white guy said to me, and 
then to everybody, “Honestly, 

I’ve struggled with this notion of white 
privilege.” He says, “Sometimes I shut 
down when I hear that because I don’t 
think I have any more privilege than 
anyone else.”

He said, “I’ve done many good 
deeds in my life. I’m a philanthropist, 
and I care about these issues.” I do good 
stuff, essentially. I’m a good person. 

I said a couple of things. My first 
response was at a more general level. 
I said, “Well, white privilege does not 
mean that your life has not been hard. 
What it means is that your life has not 
been hard because of your race, because 

Equity is an important goal, to be sure. But I think our ultimate goal, 

particularly when we think about our workplaces, is belonging.

In June 2014,  with President Barack 
Obama at an event in New York City.
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you’re white. Black people can’t say 
that. For the most part, our lives have 
been made more difficult precisely be-
cause we are black people.” The other 
thing I did was I made it personal.

This is to your question about how 
do we begin to have these difficult con-
versations among people of goodwill. 
Part of that is to not play the blame 
game. I made it personal. I said, “Lis-
ten, I have privilege, too. I identify as 
male. I have cisgender privilege. I have 
socioeconomic, middle-class privilege. 
I have education privilege. I have a cou-
ple of degrees. I have status privilege as 
a lawyer. Most of us who do the work 
that we do, and in the circles that we are 
in, have privilege of some kind or an-
other. You shouldn’t feel bad about that. 
You didn’t do anything wrong.”

The question is, people of goodwill, 
what can we do to use our resources and 

our access and our privilege on behalf 
of people who don’t have those things? 
I think conversations really have to be 
at that level where people can feel com-
fortable enough to say, “I’m uncomfort-
able talking about this, and I have this 
kind of reaction,” and then to have that 
reaction be met with, “I understand. 
This is not about blaming you. This is 
about helping you see a different per-
spective and helping you see that we’re 
all in this together, and what can we do 
collectively to move the ball down the 
field, essentially.”

We are all in a moment in time, 
for many reasons. We are in a 
pandemic, and we still don’t 
know what’s next. We are in a 
moment in time in terms of the  
reaction to the death of George 
Floyd and to longstanding  

racial inequalities. How 
do we move forward with  
momentum and at the same 
time come together and heal 
which may be difficult?

Yes. What a time we’re in.

I know it’s a big question.

Well, it’s the reality of our lives. We’re 
all experiencing these things. One of 
the things I’ve said from the very be-
ginning, is that the pandemic has been 
clarifying, which means that, for me, 
it brings clarity to the things that are 
most important, family and friends, 
certain priorities and values. It offers a 
lot of time for self-reflection and intro-
spection and what really matters to us 
as individuals, what matters to us as a 
society. I think another thing that we’ve 

One of the things I’ve said from the very beginning, is that the pandemic has 

been clarifying, which means that, for me, it brings clarity to the things that 

are most important, family and friends, certain priorities and values.

With New York Times columnist Charles Blow at the ACLU Annual Bill of Rights Dinner 
in October 2015.
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seen is that our institutions are fragile. It 
has exposed that the foundations are not 
as solid as we thought. Unsurprisingly, 
those who are bearing the brunt of the 
pandemic are Black and brown people, 
which is, again, not anything new. It’s 
really stark, given the rate of infec-
tion among people of color from CO-
VID-19 and the number of deaths. It’s 
disproportionate to our makeup in soci-
ety. Then you add the other pandemic, 
which is police brutality and vigilan-
tism by some white people who are hell 
bent on making life difficult for some of 
us. It’s a real moment [laughs] that we 
find ourselves, and just as we think we 

can’t take anything else, something else 
seems to happen.

A silver lining, I think, of the CO-
VID-19 pandemic, has been that we’ve 
all had to be on the same page. It’s like 
we’ve been held captive audience, col-
lectively, by the pandemic, forced to 
shelter at home, unable to distract our-
selves by going to movies, for the most 
part, or going to restaurants, being social 
or visiting friends. All of those things 
had to come to a halt. When George 
Floyd was murdered, everybody was 
forced to pay attention. The video was 
played on a loop. We just didn’t have the 
same distractions we typically have. I 

think that gave rise to more people pay-
ing attention, more people taking to the 
street, more people protesting, and those 
people who were protesting were more 
diverse than ever. To me, that offers 
some hope. I walk away from this with 
a bit of hope. There is some concern that 
when things begin to reopen again, peo-
ple’s attention will be on other things 
and that we might lose momentum.

It’s our goal, our responsibility, our 
challenge, to hold on tightly to that mo-
mentum and to not lose this opportunity, 
this moment to make the change that we 
want to make, that we see is essential, 
but we’ve got to work at it. It can dis-

When George Floyd was murdered, everybody was forced to pay attention. 

 . . . I think that gave rise to more people paying attention, more people taking 

to the street, more people protesting, and those people who were protesting 

were more diverse than ever. 

With Rep. John Lewis after Lewis received the Liberty Medal from the National Constitution 
Center in September 2016.
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sipate pretty easily if we become dis-
tracted and focus on other things. Bless 
those people who are still protesting 
peacefully, bless them. Lots of progress 
has been made, but a lot more needs to 
be made. It’s our job to make sure that 
we stay in the fight.

Again, you’ve spent most of 
your career with the ACLU. 
The core tenet of the ACLU is 
protection of everyone’s civil 
rights, including the right of 
free speech. At times, this 
may be incompatible with 
deeply held personal feelings 
on issues. How do you recon-
cile that? How do you navi-
gate that?

I’m not going to pretend that it’s not 
challenging. I remember when I first 
took the job at the ACLU, which was 
almost 25 years ago. I was still living 
in North Carolina. There, I was hav-
ing a farewell dinner with some of my 
law school classmates and friends. A 
couple of them said, “Reggie, don’t you 
move up there and start representing the 
KKK.” I was like, “Ha ha ha, I’m not 
going to do that.” Lo and behold, I had 
the opportunity to do it shortly after I 
moved there. I opted not to do it. An-
other one of my Black colleagues did, 
however. I had no quarrel with him for 
doing it because he understood the im-
portance of everybody having fair legal 
representation.

The question becomes, who de-
cides who is worthy of being represent-
ed? Do we want the government to do 
that? Do we want this current govern-
ment to decide who we should represent 
and who we shouldn’t? I think not. We 
are guided by principle, the tenets of 
the Constitution and the Bill of Rights. 
It’s not always an easy call, but it’s an 
easier call because it’s based, in fact, on 
principle and not popularity and who’s 
in and who’s out, and which administra-

tion is wielding or holding the power. 
It’s not easy, but it’s better that we have 
those internal conversations about who 
we should be representing. These aren’t 
automatic decisions that are made. 
There’s internal debate, which I think is 
always a healthy thing. We have these 
conversations, and then we try to make 
the right decisions. No one ever goes 
into work saying, “I want to do the most 
unpopular thing I can possibly think of 
today,” by representing X, Y, Z person. 

They all go to the office saying, “I want 
to do good in the world today.” What 
does that look like? Sometimes it’s not 
as easy to figure that out. That's when 
we all come together to have these con-
versations. As long as we can continue 
to debate about what we should and 
should not be doing, that’s a healthy en-
vironment to be in. It’s the kind of envi-
ronment that I want to be in.

No one ever goes into work saying, “I want to do the most unpopular thing I 

can possibly think of today,” by representing X, Y, Z person. They all go to the 

office saying, “I want to do good in the world today.”

With New York Times Magazine reporter, 1619 Project 
creator, and Pulitzer Prize winner Nikole Hannah-Jones 
(middle) at the ACLU-PA Centennial Celebration in 
February 2020.
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BURDENS OF SOLO BURDENS OF SOLO 
PRACTICEPRACTICE

By Dimitri L. Karapelou 
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Most new clients are referrals but there is 
always a reason why the referring lawyer 
thought of you as the “right” person for the 
engagement. 

Solo practitioners love getting referrals from other 
lawyers, particularly when it’s a friendly lawyer who has 
previously referred them cases. But after the initial feel-
good rush of a new case, reality quickly sets in. The case is 
complicated, there seems to be no exit strategy and, of course, 
the client neglects to share crucial information that later 
comes out in discovery. After assessing the situation, you start 
to wonder why you took the case in the first place. The old 
expression “you know what flows downhill” applies often to 
solo work. Most solo attorneys do not want to question their 
referral sources but that is absolutely necessary. Inquire about 
the background of the client; the reason why the referring 
lawyer cannot handle the case; whether the referring lawyer 
has a personal relationship with the client; the identity of 
the opposing counsel; and then whether that counsel made 
any explicit comments about the merits of the matter to the 
referring lawyer. Finally, very importantly, ask whether the 
client can pay for the services requested. Certainly, there are 
even more important questions to ask depending on the nature 
of the engagement. Information about the client can be just as 
valuable as the money the client will eventually pay you.

Once you get into a case, it’s really hard to get 
out.

Lawyers instinctively want to enter into as many lawsuits 
as possible for the client. It’s fun to play the hero, and clients 
need immediate representation to avoid consequences of a 
default or dismissal. But before you step into the colosseum 
with the gladiators, pause, reflect, and form a strategy—for 
yourself as well as the client. Judges are not always so quick 
to let a lawyer withdraw from a lawsuit. To avoid tension with 
the court, there are several actions you can take. The most 
important thing, which is sometimes overlooked, is to make 
sure your client contact is the same person who can sign the 
engagement letter, assume control of the litigation, and give 
you permission to enter and withdraw your appearance. Craft 
an engagement letter that establishes clear boundaries of the 
representation—the dos and don’ts of your services. The 
engagement may say it does not include appeals; some clients 
want to take appeals even though they likely have no chance. 
Seek out all the potential sources of documentation a client 
may have–business records, emails, correspondence, etc. The 
case is usually as good as the discovery you get from your 
own client. These tasks will help set you up to file a proper 

motion to withdraw in the event the client becomes difficult, 
non-responsive or does not follow guidance of counsel. While 
the engagement letter can be brief, it is advantageous to send 
a follow-up email outlining what is expected from the client 
during the representation. Clients can ignore lawyers, but they 
do not have the leisure to shirk their responsibilities.

Clients can be emotional vampires, draining 
solo lawyers of much needed vigor and energy.

Solo attorneys often end up doing battle with their clients 
more than opposing counsel working for firms. Litigation and 
transactions can fuel client anxiety, paranoia, and hostility. 
The most difficult task can sometimes be explaining to the 
client the reality of their situation. There may be no winnable 
strategy, the deck may be stacked against the client, or the 
forum is not likely to produce a clear result in the near future. 
The client hired the lawyer to avoid getting to acceptance of 
what has always been—and may always be—a bad situation. 
The opposite situation can be just as challenging. The client 
has a very good case on paper and wants results fast. Clients in 
both scenarios can be equally demanding for different reasons. 
The attorney-client relationship is based, if nothing else, on 
one thing: trust. If you have trust, keep it—do not dilute it 
by indulging a client’s worst emotions. Conserve your best 
energies for the case itself. Find a way to harness a client’s 
concerns without letting them take you on an emotional ride. 
Use time-tested psychology, brain-behavior techniques and 
neuroscience—whatever you can learn independently as a 
complement to your role and practice.

Opposing lawyers will write nasty emails and 
motions to your client and even you.

Most solo attorneys do not have the time, energy or 
motivation to participate in battles that do not deliver 
immediate value to their client. Opposing counsel knows this 
and there is little or no moral hazard to mitigate their wild 
actions. What can be done? When faced with hostile and 
frivolous motions, solo lawyers should respond sparingly 
and rely on the record of the case, rather than the passions 
of counsel. You can also consider raising these concerns with 
the court. It is permissible and sometimes required to alert the 
court when an opposing counsel is acting unethically or with 
reckless or careless disregard for procedures, civility, and 
professionalism.

You will be asked to speak at continuing 
education seminars for which you receive 
no financial compensation and which almost 
never seem to lead to further opportunity.

The most important thing, which is sometimes overlooked, is to make 

sure your client contact is the same person who can sign the engagement 

letter, assume control of the litigation, and give you permission to enter and 

withdraw your appearance.
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So why do lawyers do this? 
Solo attorneys often want the extra 
attention and recognition that go with 
a significant speaking engagement. 
Most get reeled in by course planners 
who are always searching for new 
talent to hire. A three-hour or less 
seminar can involve 20-plus hours 
of time to prepare detailed materials, 
not to mention a lost workday for the 
event. Lawyers earning salaries with 
firms can afford such indulgences. But 
often it’s not worth it for solo lawyers 
who never seem satisfied with the 
acclaimed benefits of giving a seminar 
presentation, such as free class credits, 
publication of the materials to a wide 
audience, and some soft advertising of 
one’s name. My suggestion is simple: 
find speaking engagements where you 
can stand out as a high-level lawyer in 
your niche at a seminar full of peers—
judges, industry lawyers, government 
lawyers, and others who would see you 
shine. The less publicized and attended 
seminars may not be worth all the 
preparation time and will only distract 
you from attending to your many solo 
practice tasks.

 
Cases that should settle 
easily never do.

Cases do not settle for various 
reasons. The client may hire a solo 
lawyer knowing he or she is much 
cheaper than a large firm, and, therefore, 
be willing to spend money early in the 
case on heavy-duty litigation. After 
all, many clients hire lawyers for the 
sole reason of throwing punches at 
their nemesis. All this shadow boxing 
is counterproductive. The beginning 
of a case is when lawyers make their 
first impressions. Two tigers scowling 
at each other makes it hard to resolve 
anything. Instead, get started early on 
seeking compromise. A different, and 
very common, scenario is that clients 
have some money to litigate, but not 
nearly enough to settle. Everyone 

has heard the proverbial client say, “I 
would rather spend money on legal fees 
than pay the other side.” Yes, for maybe 
a few months, but what then? 

I suggest making it abundantly 
clear at the first meeting that 98% of 
lawsuits settle, and this one should 
not be the exception. Sometimes it 
helps to start discussing the mechanics 
of a settlement very early in the 
representation, touching on issues 
such as: payment source; the client’s 
expectations from the other side; the 
fact that it’s more efficient for the 
lawyer to use part of the retainer to 
start lobbying for a settlement; and how 
a settlement can improve the client’s 
situation. The longer you wait to discuss 
settlement, the more challenging it 
becomes to start that conversation 
with your client, let alone ink the final 
deal. And if you wait, you miss the 
opportunity to blame the opposing side 
when the case drags on. Lawyers do not 
control their adversaries, but they can 
set up situational dynamics to stimulate 
compromise at best, or, at worst, expose 
their adversary’s flaws.

Judges display scant 
empathy for solo attorneys.

Let us not get too deep into the 
judiciary, a noble group who works 
for modest pay and fleeting reward. 
However, judges often can be insensitive 
to the constraints faced by solo lawyers. 
Yet, if a solo is smart and efficient, a 
judge can be very accommodating. The 
trick for a solo practitioner is to stand 
out from a crowd of larger law firms. 
Here are a few suggestions, which are 
very easy to implement. 

First, make your pleadings succinct 
by employing the inverted pyramid of 
a news reporter—place the important 
material at the beginning. The meat 
of the brief should read like a news 
article, packed with tightly worded 
case extracts providing the strongest 
possible support. Leave the other fluff 
out. 

Second, always wear the white hat. 
While it’s tempting to go into attack 
mode, judges like to dispense justice to 
those who deserve it. 

Third, make every attempt to thin out 
the case for the judge’s consideration, 
including filing motions early in the 
case. And finally, when the court asks if 
the parties are interested in settlement, 
the answer should always be “YES” 
(even if you know the case cannot 
settle). No judge wants to fill his or her 
courtroom with nothing but cowboy 
lawyers. 

No one really cares about what a 
lawyer thinks, they want to know what 
a lawyer can do. Use every opportunity 
to keep the wheels of the matter going 
over bumpy roads and swiftly down the 
smooth ones.

Dimitri L. Karapelou (dkarapelou@
karapeloulaw.com) is the owner of Law 
Offices of Dimitri L. Karapelou, LLC, a 
Center City firm.

The longer you wait to discuss settlement, the more challenging it becomes to 

start that conversation with your client, let alone ink the final deal.



the philadelphia lawyer   fall 2020  39

This happens all the time. In today’s society, doing 
business with many of these ubiquitous companies may feel 
like an inalienable consumer right, but it is not. The reality is, 
these are private businesses, and they can pretty much refuse 
your patronage for almost any reason, or for no reason at all. 

So, first things first, what do you do? The first thing you 
should do—the first thing almost everyone does—is contact 
customer service and try to find out what is going on. Most 
companies have detailed web pages that can help you identify 
the correct department to contact. Huge, multi-national 
companies may not always do the right thing, but they rarely 
do irrational things. Find out why you are on the blacklist. My 
experience is that businesses, even big businesses with tens of 
millions of customers, don’t reject people for no reason. They 
may not care if they lose you as a customer along the way, but 
there is a reason you’ve been left out in the cold. Unfortunately, 
just because there is a reason doesn’t mean they will simply tell 
you the reason. 

Next, determine whether your treatment amounts to 
discrimination based on being within a protected class. Race 
and color were the earliest protected classes. See the Civil 
Rights Act of 1866 (prohibiting discrimination “in civil rights 

or immunities . . . on account of 
race, color, or previous condition 
of servitude.”). Protected classes 
were expanded with the passage 
of the Civil Rights Act of 1964, 
prohibiting discrimination on the 
basis of race, color, national origin, 

sex, and religion. In 1967, Congress added age to the listed of 
protected classes, the Age Discrimination in Employment Act 
(ADEA). Finally, disability was added as a protected class. See 
the Rehabilitation Act of 1973, the Americans with Disabilities 
Act (ADA) of 1990; and the Americans with Disabilities 
Amendments Act in 2008. If you believe a company is 
discriminating against you based on being in a protected class, 
contact a lawyer that specializes in discrimination issues like 
this.

If you’ve been denied membership or services for any 
other reason, you are on much thinner ice legally. But why 
do companies reject customers? As a practical matter, for 
large companies, most people are denied accounts because 
something you did in the past triggered a computer algorithm. 
Decisions like these are not made on an individual basis by 
some bean-counter in a basement looking at account histories. 
Computers flag accounts that don’t look right, and Customer 
Service Departments take over to deny access to these 
unfortunate souls.

Some algorithms are designed to identify risk. For 
example, if your credit card company realizes that you have 50 
active credit cards and effectively a $500,000 line of credit, you 

ByBy Ken Ken Grunfeld Grunfeld

WHEN COMPANIES 
DECLINE 
YOUR 
BUSINESS

What do you do as a consumer when a 
huge, everyday company refuses to do 
business with you? For example, what 

if  Netflix refused to give you an account? Or if 
Amazon wouldn’t let you be a Prime member? 
What if  Apple didn’t allow you to register for an 
Apple ID? 
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might be terminated as a client, even if 
you pay your bills in full every month. 
Some algorithms are designed to remove 
perceived problem customers. Sending 
continuous or multiple communications 
can actually trigger expulsion. Even if 
the communication is just feedback and 
not complaints or requests for refunds, if 
there is even a perception that an avenue 
for customer service is being taken 
advantage of, it can result in account 
termination. Algorithms can also scan 
for associations or relationships with 
other risky or flagged accounts. If you 
co-own an account with someone on 
the FBI watch list, or someone recently 
indicted for fraud, you will probably 
be booted off the network—and in all 
likelihood, not just for the jointly owned 
account, but for all your accounts! 

Algorithms often don’t pick up 
on coincidences or the human element 
of many transactions. For example, 
sometimes bank deposits of just 
under $10,000 are flagged as risky 
transactions.1 After returning from a 
European vacation, a wealthy customer 
made a $9,500 cash deposit because 
she hadn’t spent all of her shopping 
money. Her bank terminated her bank 
account and her credit card account, 
no questions asked. Other times, things 
may happen that are out of your control. 
An employee was given a reward-points 
airline ticket from his boss to travel to 
meet a client. The airline suspected 
that the reward points were purchased 
from another person in violation of the 
program. Without any investigation, the 
airline canceled the employee’s reward 

points membership and took all of his 
previously earned reward points. In 
both instances, even after submitting 
affidavits and conducting multiple 
exchanges with customer service 
representatives, the companies refused 
to relent. 

So, what do you do now? If you are 
a celebrity or have a million Instagram 
followers, the answer is easy: send out a 
blast complaining about the service you 
received. Press and public perception 
really do matter to public companies of 
this scale, but only if it moves the needle. 
A tweet to your 200 followers probably 
won’t accomplish that. You do have 
other options, including: (1) contacting 
the Consumer Financial Protection 
Bureau (https://www.consumerfinance.
gov/complaint/); filing a complaint with 
the Better Business Bureau (https://
www.bbb.org/consumer-complaints/
file-a-complaint/get-started); notifying 
your states’ Attorney General’s office—
Pennsylvania, for example, accepts 
complaints through the Bureau of 
Consumer Protection—(https://www.
attorneygeneral .gov/wp-content/
uploads/2017/11/BCP_Complaint_
Form.pdf); engaging in online forums or 
blogs (I often look at https://www.yelp.
com/ and https://www.pissedconsumer.
com/, but there are also usually product- 
or industry-specific blogs that exist); 
calling or writing to your favorite local 
newspaper or television news station; 
or starting or responding to Facebook 
pages with other aggrieved customers. 

All these options help, but they 
probably will not get you the remedy 
you seek, which in most instances is 
simply an invitation back into the good 
graces of the company. As a class action 
lawyer, contacting me is sometimes the 
next step taken by frustrated consumers. 
In reality, however, these scenarios are 
rarely viable class action cases. When 
I tell people that, I usually hear: “But 
if they are doing this to me, they must 
be doing it to others.” That is true. But 
that alone, sadly, is not enough to bring 

The most important thing, which is sometimes overlooked, is to 
make sure your client contact is the same person who can sign the 

engagement letter, assume control of the litigation, and give you 
permission to enter and withdraw your appearance.

Answers to the Crossword Puzzle on Page 47
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a class action. The Rule 23 foundational 
tenets of numerosity, commonality, 
typicality, and adequacy are usually not 
met when a company decides to part 
ways with you as a customer. Individual 
issues usually predominate these 
determinations, and there can also be 
problems of ascertainability, standing, 
and concrete injury-in-fact. 

In some instances, I encounter a 
consumer who is angry enough (and 
has enough disposable income) to hire 
me to take the fight to these companies. 
I always tell these people that I don’t 
recommend this course of action, even 
though it may be a passion project for 
them.

The first thing I do is read the 
company’s Terms of Service, which 
are usually available online. The Terms 
of Service tell me where to bring an 
action and what law applies. More 
often than not nowadays, the company 
has inserted an arbitration clause with 
a class action waiver into the Terms of 
Service.2 So, once I determine where 
and how to bring the action, next, I 
need to determine whether the company 
did anything that was inconsistent 
with the Terms of Service. This is the 
true challenge. Terms of Service are 
written by the company with their own 
interests in mind. Consumers almost 
never read them. You would be shocked 
to learn what you’ve “agreed to” in 
these consumer contracts. But again, I 
digress. This is the world we now live 
in.

There are multiple ways to 
find chinks in the corporate armor. 
Sometimes there are obligations of the 
company in the Terms of Service to 
the consumer that are breached by the 
company in terminating the relationship. 
For example, many companies establish 
a review, notice, and appeal procedure 
before an account can be terminated. 
Have they followed their own protocols? 
Sometimes the terms themselves create 
ambiguity that can be used as a basis for 

a lawsuit. For example, if reward points 
are redeemable for a specific amount of 
money, they cannot simply be taken at the 
company’s discretion without providing 
an opportunity for redemption. Finally, 
a company’s marketing or advertising 
may be inconsistent with the terms. 
Have you ever seen TurboTax’s promise 
of FREE tax preparation services? But 
are consumers really given the option to 
have TurboTax file returns for free?

In many instances, simply putting 
the case in suit and litigating it becomes 
enough leverage for a company to relent. 
Sometimes bringing a lawsuit or having 
an attorney like me write a letter is 
what it takes to find a real human being 
with authority within the company to 
actually listen to your client’s story and 
do the right thing. It helps that these 
issues may resonate with thousands of 
other customers, so filing the case can 
generate significant media attention. 

Is it worth it to sue for your “right” 
to call an Uber? To have food delivered 
to your house by DoorDash? To pay the 
babysitter with Venmo? To watch shows 
offered on Hulu? Maybe not. While I 
always recommend against it, there are 
lawyers out there like me willing to take 
these companies all the way to trial if 
need be to exercise your right to enjoy 
their products and services. Usually it 
all works out in the end.

1 The Currency and Foreign Transaction 
Reporting Act of 1970 (also referred to as 
the Bank Secrecy Act) requires that a bank 
report any cash transaction of $10,000 
or more to the Internal Revenue Service 
and allows for flexibility reporting any 
perceived suspicious deposit.

2 The reason companies insert arbitration 
clauses into consumer contracts is to 
avoid class action liability. The U.S. 
Chamber of Commerce party line is 
that consumer arbitrations streamline 
litigation, but that is a lawyer-driven 
fallacy that unfortunately has been blessed 
to some extent by our current Supreme 
Court bench. Individual arbitrations cost 
more, lack transparency, and result in 
corporation-favorable verdicts much more 
often than trial court verdicts. This is in 
part because, after all, the company is the 
arbitrators’ client. But I digress, because 
these cases are usually not viable class 
actions anyway.

Ken Grunfeld (kgrunfeld@golombhonik.
com) is a partner at Golomb & Honik, 
P.C..

Sometimes bringing a lawsuit or having an attorney like me write 
a letter is what it takes to find a real human being with authority 
within the company to actually listen to your client’s story and do 

the right thing.
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TechnologyTechnology TTeecchhnnololooggyy

B
efore the pandemic and 
the resulting months of 
quarantine, few attorneys 

knew much about video or web 
conferencing, and most had probably 
never heard of Zoom. That changed 
quickly when bar associations, courts, 
and law firms suddenly recognized 
that in-person hearings and meetings 
were no longer an option and needed 
an easy-to-use alternative. Because it is 
easy to use, Zoom became the platform 
of choice during, and most likely after, 
the pandemic. 

That Zoom had security concerns 
seemed of no concern. It seemed like 
everyone used it, and when techno-
geeks like me warned of the dangers 
of insecure videoconference platforms, 
most lawyers ignored us. 

And after all, what could possibly 
happen? 

Then came Zoom-bombing; 
the term that became synonymous 
with unwanted intrusions during 
videoconferences.

Actually, a lot can happen if your 
videoconferencing platform is not 
secure. According to Norton, one of 
the major vendors of security software, 
videoconferencing apps can leave users 
vulnerable to security and privacy 
breaches. To avoid these dangers, users 
of Zoom and other similar apps must 
take additional precautions to keep 
malware, hackers, Zoom-bombers, 
and others out of your conferences 
and out of your and your clients’ 

personal information. Doing so will 
also help attorneys comply with their 
ethical obligations to maintain the 
confidentiality of client data and other 
sensitive information. 

The first place to start is the 
National Security Agency (NSA), 
which has an informative website 
outlining in plain English how to 
protect against malicious cyber actors. 
The site, at https://www.nsa.gov/News-
Features/News-Stories/Article-View/
Article/2163484/working-from-home-
select-and-use-collaboration-services-
more-securely/, also includes links to 
NSA’s excellent guide, “Selecting and 
Safely Using Collaboration Services 
for Telework.” The guide includes 
NSA’s analysis of the security of 

various videoconferencing platforms 
and is a must-read.

In addition, all videoconference 
users, and particularly those persons 
and entities hosting these conferences, 
should employ the following security 
features:

• Comply with all of your firm’s 
policies, including its BYOD 
(Bring Your Own Device 
Policy);

• Require a password for all 
meeting participants;

• Do not embed password links in 
meeting invitations;

• Do not post meeting links in 
public places;

• Utilize a “waiting room” feature 

How to Avoid Being Zoom-bombed – Videoconferencing 
Options
BY DANIEL J. SIEGEL



to confirm that only authorized 
attendees are in the meeting;

• Disable any “join before host” 
features;

• Use secure Wi-Fi, not public 
Internet connections;

• Train hosts how to run meetings, 
including “mute,” “hold,” and 
other meeting controls;

• Use strong passwords or two- or 
multi-factor authentication;

• Establish and enforce 
expectations, among all 
participants, about whether the 
conference will be videotaped 
or audiotaped and whether 
screenshots are permissible; 

• Practice webcam awareness; 
that is, be cognizant of who is 
on your call, and do not expose 
unnecessary parts of your home 
to others; and,

• Ensure that all users and 
videoconference participants 
have strong endpoint protection. 

There are also many alternatives 
to Zoom, many of which provide 
enhanced levels of security, including 
(listed alphabetically):

• Adobe Connect1 – a paid service 
known for its security;

• eVoice Meet2 – a new product 
from a company long known for 
other services;

• Free Conference Call3 – a free 
service from a longtime provider 
of free audioconferencing;

• Google Hangouts4 – An easy-
to-use platform from Google, 
usually for personal use;

• Google Meet5 –  part of the G 
Suite of business products;

• GoToMeeting6 – a popular 
product from LogMeIn, which 
also offers GoToWebinar;

• Jitsi Meet7 – a secure and free 
open-source product that can be 
customized for a user’s needs;

• Microsoft Teams8 – a secure 

product that is part of the 
Microsoft 365 Suite (previously 
known as Office 365);

• ON249 – a conferencing product 
with numerous options and 
customizations;

• Skype10 – Microsoft’s 
alternative to Teams, some users 
still use Skype for Business;

• WebEx11 – a secure product 
from Cisco, which makes 
numerous security products.

My advice is to try those you 
already have (for example, most 
firms using Microsoft Office 365 will 
already have Teams), and one or two 
others, and see which meets your needs 
and your budget. 

Now that videoconferencing 
has become the norm and in-person 
meetings are likely to be less common 
for the foreseeable future, lawyers 
should investigate and use those 
conferencing services that assure 
confidentiality. 

1 https://www.adobe.com/products/
adobeconnect.html
2 https://meet.evoice.com/
3 https://www.freeconferencecall.com/
video-conferencing
4 https://hangouts.google.com
5 https://gsuite.google.com/products/
meet
6 https://www.gotomeeting.com
7 https://meet.jit.si
8 https://teams.microsoft.com
9 https://www.on24.com
10 https://www.skype.com
11 https://www.webex.com

Daniel J. Siegel (dan@danieljsiegel.com), 
a member of the Editorial Board of The 
Philadelphia Lawyer, is the principal of the 
Law Offices of Daniel J. Siegel.
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Practice Panther  
Practice Panther is a comprehensive 
law practice management software that 
allows you to work from anywhere that 
you have an internet connection. It is 
available on both Android and iOS and 
accessible via cell phone, tablet, and 
computer.

How comprehensive is it? The software 
enables you to manage:

Customer Relations Management – 
document management and creation, 
including intake forms

Billing – integrates with LawPay and 
QuickBooks for easy invoicing, as well 
as credit card processing, time tracking 
and expenses

Communication – a client portal 
makes it easy for your clients to contact 
and pay you; chat features for your 
firm, and notifications for when tasks 
on specific matters have been changed 
or completed by your firm or by clients

Integrations – integrates with Gmail 
and Office 365 calendars, a plethora 
of apps that do everything from 
retrieving medical records to document 
management, such as Dropbox

Additional features include:

• Syncing with a number of general-
use 3rd-party software, such as 
LawPay, LawToolBox, Box, and 
Dropbox

• Ability to sync with other apps for 
specialty practices, such as estate 
planning and bankruptcy, enabling 
tasks such as form preparation and 
medical records retrieval

• Integration with email applications 
such as Gmail, Office 365, 
Microsoft Exchange, and more

Demos are available on their website 
at https://www.practicepanther.com/, 
after which you can get 50% off in 
your first three months.

Tech   BRIEFSNow that videoconferencing has become the norm and 
in-person meetings are likely to be less common for the 
foreseeable future, lawyers should investigate and use 
those conferencing services that assure confidentiality. 



UPGRADE YOUR HOME OFFICE with a printer capable of handling hundreds of pages per day for 
as long as you're working from home. Security options, wireless connectivity, and affordable running 
costs make these printers worth the investment to keep you in business.

So, from the basic small office printer to the printer that can handle several hundred copies, how do 
these printers compare?

Tech  
UPDATE

PRINTER HP OFFICEJET PRO 
9015 ALL-IN-ONE

LEXMARK 
MC2535ADWE

EPSON ECOTANK PRO 
ET-16650

BEST FOR
SMALL OFFICES WITH 
LIGHT- TO MEDIUM-DUTY 
COPY AND PRINT VOLUME 
REQUIREMENTS

MEDIUM- TO HIGH-
VOLUME USE IN SMALL- 
TO MIDSIZE OFFICES AND 
WORKGROUPS

SMALL AND HOME OFFICES 
THAT NEED TO PRINT OR 
COPY SEVERAL HUNDRED 
PAGES EACH MONTH LCD

SIZE (HXWXD)/ WEIGHT 10.9 x 17.3 x 13.5 INCHES 
/  20 LBS

18.2 x 17.4 x 23.1 INCHES 
/  60 LBS

10.0 x 16.4 x 19.8 INCHES 
/  15 LBS

FEATURES

• COLOR, ALL-IN-ONE 
INKJET PRINTER

• PRINT & SCAN FROM USB 
THUMB DRIVES

• PRINTS AT 22 PAGES PER 
MINUTE

• HOLDS 250 SHEETS
• GENERATES REPORTS 

FOR ASSESSING USAGE 
AND CALCULATING INK 
AND PAPER COSTS

• COLOR, ALL-IN-ONE 
LASER PRINTER

• PRINTS VIA USB, 
WI-FI ,  APPLE PRINT, 
AND LEXMARK 
MOBILE PRINT APP

• PRINTS AT 35 PAGES 
PER MINUTE

• HOLDS 250 SHEETS; 
CAN EXPAND INPUT 
UP TO 1,451 SHEETS

• COLOR, ALL-IN-ONE 
LASER PRINTER

• HOLDS 250 SHEETS
• PRINTS VIA USB 2.0, 

WI-FI DIRECT, APPLE 
AIRPRINT, GOOGLE 
CLOUD PRINT, FIRE 
OS, AND MOPRIA 
PRINT SERVICE

• PRINTS AT 15 PAGES 
PER MINUTE 

PROS

• GOOD PRINT QUALITY
• COMPETITIVE 

RUNNING COSTS
• 35-SHEET AUTO-

DUPLEXING 
AUTOMATIC 
DOCUMENT FEEDER 
FOR COPYING, 
SCANNING, AND 
FAXING 2-SIDED 
MULTIPAGE 
ORIGINALS

• EXCELLENT PRINT 
QUALITY

• HIGH MAXIMUM AND 
RECOMMENDED 
VOLUME RATINGS

• HIGHLY EXPANDABLE
• SECURITY OPTIONS 

TO COMPLY WITH 
HIPPAA, EU GENERAL 
DATA REGULATION 
REQUIREMENTS, AND 
OTHER SECURITY 
PROTOCOLS

• EXCELLENT PRINT 
QUALITY

• VERY LOW RUNNING 
COSTS

• EXCELLENT MOBILE 
CONNECTIVITY 
OPTIONS

CONS ONLY ONE PAPER INPUT 
SOURCE

• SOMEWHAT 
EXPENSIVE TO USE

• NO WI-FI  DIRECT OR 
NFC

• RELATIVELY LOW 
DUTY CYCLE AND 
RECOMMENDED 
VOLUME RATINGS

• LACKS SUPPORT 
FOR FLASH MEMORY 
DEVICES

PRICE $229.99 $449.00 $1,129.99

HP OfficeJet Pro 9015 All-in-One Lexmark MC2535adwe Epson EcoTank Pro ET-16650
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* Comparisons sourced from www.pcmag.com 





M
. Kelly Tillery’s second 
book,  picks 
up where his first book 

(
) left off: fanning the flame of 

history that used to roar throughout the 
legal profession but has begun to flicker 
in recent years. In fact,  
serves as a shot of jet fuel, reinvigorating 
a sense of purpose in the reader. 
Attorneys seeking historical perspective, 
a connection to the giants of the past, or 
a simple a reminder of why he or she 
practices law, would do well to pick up 
M. Kelly Tillery’s latest work. 

After thumbing briefly through 
the first pages of , I knew 
it had the makings of a great follow 
up to . The author 
extols the virtuous character of Abraham 
Lincoln, “which better exemplifies 
the truest meaning of a Philadelphia 
Lawyer...” Mr. Tillery writes honestly 
and passionately, opening himself up 
to the reader while relaying the book’s 
contents—a series of written works that 
illuminate the challenges lawyers, and 
the legal system itself, have faced and 

continue to face.
The works included in  

are varied, but maintain a common theme: 
honestly addressing your subject matter, 
whatever it may be. The author begins 
with a work depicting “cause lawyers,” 
those in the profession who speak 
truth to power and help the weak and 
oppressed. He writes about “The Oldest 
Profession,” modern matchmaking in 
the internet era, and the Civil War. He 
touches on impeachment, the Beatles, 
and Jazz. He addresses voting, the free 
press, and again, Lincoln. He closes with 
a warning about our current affairs.

M. Kelly Tillery touches on all 
the topics I have mentioned, and much 
more, in his newest title, . 
He does so all the while drawing the 
reader closer and closer to what it means 
to be a “Philadelphia Lawyer.” If the 
reader takes his words to heart, he or she 
may look in the mirror and realize they 
have become one. 

Scott Engstrom, Esq. is coporate counsel at 
Krause Financial Services.
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BOOK REVIEW

A
fter 21 years as a trial judge 
in C.C.P. Philadelphia, the 
Honorable Mark Bernstein 

retired in October 2016.  Over those 
years he had gained the respect of both 
the plaintiffs’ and defense bar, and 
was thought to be our expert on the 
Pennsylvania Rules of Evidence. After 
he stepped downm, he became available 
to mediate and arbitrate civil cases.

Now he has written a book, which is 
published free on-line, a chapter a month, 
of indefinite duration, and can be read 
at www.judgebernstein.org under the 
above title.  The premise is that he leaves 
his office for a medical appointment and, 
upon his return, realizes that he is in the 
Court in 1913.  At that time, there were a 
limited number of courts of three judges 
each, usually two Republicans and one 
Democrat.

In the course of the book, he finds 
out how the judges are chosen, what 
their daily schedule is like, and what 
the attitude of each is toward trials, 
settlement conferences, status calls, big 
firms, and socializing with lawyers, 

among other things.  Suffice it to 
say that the reader will eventually be 
convinced of the diligence, scholarship 
and integrity of our present bench.

Is this fiction, or based on facts 
and research?  Whatever you conclude, 
you are likely to be fascinated by the 
straightforward narrative, and looking 
forward to the next chapter.  Judge 
Bernstein is leaving with a legacy of 
competence and a future of interest.

David I. Grunfeld (dgrunfeld@astorweiss.
com), of counsel to Astor Weiss Kaplan & 
Mandel, LLP, is a member of the Editorial 
Board of The Philadelphia Lawyer.

By DAVID I. GRUNFELD 

The Trials of a Court of Common 
Pleas Judge

https://www.judgebernstein.
org/the-trials-of-a-common-pleas-judge

The Trials of a Court of Common Pleas Judge

BOOK REVIEW By SCOTT ENGSTROM 

Sidebar, Too – More Reflections of a Philadelphia Lawyer 

Sidebar, Too – More Reflections 
of a Philadelphia Lawyer



EXTRAS
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1978 – Barristers’ Association Luncheon

That Was Then
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A GATHERING OF THE CITY’S PROMINENT AFRICAN AMERICAN JUDGES IN 1978 

featured (seated, left to right) Judge Levan Gordon, Judge Robert A. Wright, Pennsylvania 

Supreme Court Chief Justice Robert N.C. Nix Jr., Judge Doris Mae Harris, Judge Curtis Carson, 

Judge Clifford Scott Green, and (standing, left to right) Judge Ricardo Jackson, Judge Lynwood 

Blount, Judge Charles Wright, Judge Calvin Wilson, Judge Paul Dandridge, Judge Lawrence 

Prattis, Judge Julian King, Judge Norman Jenkins, Judge Matthew W. Bullock Jr., and Judge 

William F. Hall Jr.
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