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TechnologyTechnology Technology

T
echnology is something 
many attorneys try to 
ignore, with the assumption 
that if they merely continue 

doing things the same way, life will 
be good. For example, when I have 
discussed the need for attorneys to adapt 
and use more advanced technology – or 
have mentioned that attorneys should 
have a basic level of competence with 
common software such as Microsoft 
Word – I have been greeted with every 
response from applause to vociferous 
derision. 

Well, as Bob Dylan has written, “the 
times they are a changin’.” Perhaps the 
possibility of having a court sanction 
attorneys for not using technology will 
wake up more of our colleagues. 

I know that many of you are thinking, 
“How can a court impose sanctions if 
I don’t use technology?” The answer: 
“Effective Jan. 8, 2018, attorneys who 
file any item in a Pennsylvania Common 
Pleas or appellate court must comply 
with the newly announced Public Access 
Policy. Failure to comply with the policy, 
which requires attorney to redact certain 
information from filings and to file 
confidential documents separately, may 
result in the imposition of sanctions.” 
Yes, the times they are a changin’.

As of Jan. 8, 2018, attorneys will no 
longer be able to ignore technology. On 
Jan. 6, 2017, the Pennsylvania Supreme 
Court adopted the Public Access Policy 
that specifies the types of information 
that must be safeguarded from public 

view; requires attorneys to redact 
confidential and sensitive information in 
court-filed documents; creates uniform 
standards specifying how trial and 
appellate courts respond to requests 

from the public for case records; and 
specifies the maximum fees a court may 
charge for copying records. 

If a filed document fails to comply 
with the policy, a court may, upon 
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motion or on its own initiative, and 
with or without a hearing, order that the 
filed document be sealed, redacted, and/
or amended. A court may also impose 
sanctions upon attorneys and litigants 
who violate the policy.

The new policy is the result of a multi-
year review by a working group co-
chaired by Commonwealth Court Judge 
Renée Cohn Jubelirer and Montgomery 
County Court of Common Pleas Judge 
Lois E. Murphy. The working group 
included judges, court administrators, 
appellate court prothonotaries, county 
filing office personnel, representatives 
of the Supreme Court of Pennsylvania’s 
rules committees, and staff from the 
Administrative Office of Pennsylvania 
Courts. I served as the Pennsylvania 
Bar Association’s representative for the 
group. 

Because of the policy’s across-the-
board impact, courts, attorneys and 
litigants should begin preparing for the 
transition now. 

First, the policy requires litigants to 
redact Social Security numbers, financial 
account numbers, driver’s license 
numbers, State Identification Numbers 
(SID), minors’ names and dates of birth 
(except when a minor is charged as a 
defendant in a criminal matter) and an 
abuse victim’s address and other contact 
information, from court filings. To redact 
the documents, filers can either print out 
every document and manually black out 
the prohibited material, or use software 
such as Adobe Acrobat Professional to 
do so.

In other words, if attorneys fail to 
redact confidential information, a 
court may sanction them. Yes, for the 
first time, the failure to comply with 
a policy that at its most basic level 
requires the use of redaction software, 
i.e., technology, may result in financial 
sanctions. Plus, the failure to redact 
could be an ethical violation because the 

attorney would have also failed to assure 
that confidential client information 
remained confidential. 

Second, attorneys and litigants must 
file certain types of documents with a 
confidential document form: financial 
source documents; minors’ educational 
records; medical and psychological 
records; children and youth services 
records; marital property inventory and 
pre-trial statements in domestic relations 
matters under Pa.R.C.P. 1920.33; income 
and expense statements in domestic 
relations matters under Pa.R.C.P. 
1910.27(c); and agreements between 
the parties as used in 23 Pa.C.S. §3105 
(relating to divorce actions).

Third, the policy prohibits the public 
from accessing certain types of cases 
and case information because there is 
no method to ensure that all sensitive 
information in the case file can be 
redacted before permitting public access. 
These documents include: birth and birth 
records under 20 Pa.C.S. § 711(9) and 
case records for incapacity proceedings 
under 20 Pa.C.S. §§ 5501-5555, except 
for the docket and any final decree 
adjudicating a person as incapacitated.

Finally, the policy permits the public 
to access certain types of records at the 
courthouse, but not online, including: 
birth and birth records under 20 Pa.C.S. 
§ 711(9); case records for incapacity 
proceedings under 20 Pa.C.S. §§ 5501-
5555, except for the docket and any 
final decree adjudicating a person as 
incapacitated; information in criminal 
cases either specifically identifies 
or from which the identity of jurors, 
witnesses (other than expert witnesses), 
or victims could be ascertained, 
including names, addresses and phone 
numbers; transcripts, excepting the 
portions of transcripts attached to court-
filed documents; In Forma Pauperis 
petitions; case records in family court 
actions as defined in Pa.R.C.P. 1931(a), 

Jamboard Takes Office 
Whiteboard Into the  
Digital Sphere 

Google is giving Microsoft a run for 
its money in the market for digital 
whiteboards. Retailing for $4,999, 
the Jamboard, a giant 55-inch 4K 
whiteboard designed for workplace 
collaboration, undercuts Microsoft’s 
55-inch Surface Hub by $4,000. Even 
with a $600 support fee, Google’s 
product should appeal to budget-savvy 
law offices and other workplaces. 

Google’s less-expensive option doesn’t 
differ very much from Microsoft’s 
offering, although there is a larger 
84-inch Surface Hub available for 
a $21,999. The Jamboard has 16 
touchpoints to the Surface Hub’s 100, 
but Microsoft only offers a 4K screen on 
its 84-inch model. Jamboard recognizes 
handwriting and shapes, so users can 
write on it with a stylus and erase 
with their hands, like a conventional 
whiteboard. 

Jamboard can access Google’s apps. 
Present projects in real time in Google 
Hangout and after a work session has 
finished, save the project to Google 
Drive to work on later or share. Users 
can upload images and content from 
the Internet and pull in work from 
Google’s Docs, Sheets and Slides, and 
photos saved in Drive. Through the 
Jamboard app for Android and iOS, 
colleagues and clients can join in 
remotely via smartphone or tablet. Of 
course, be sure to take data security 
measures into consideration if sharing 
any documentation. Google Jamboard 
is available at gsuite.google.com.

Tech   BRIEFS
To redact the documents, filers can either print 
out every document and manually black out the 

prohibited material, or use software such as 
Adobe Acrobat Professional to do so.
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except for dockets, court orders and 
opinions; case records in actions 
governed by the Decedents, Estates 
and Fiduciaries Code, Adult Protective 
Services Act and the Older Adult 
Protective Services Act, except for 
dockets, court orders and opinions; and 
original and reproduced records filed 
in the Supreme Court of Pennsylvania, 
Superior Court of Pennsylvania and 
Commonwealth Court.

So, where does this leave counsel?
Counsel who file documents in  

virtually any Pennsylvania court, 
including, for example, appeals 
that originated in an administrative 
proceeding, must comply with the 
policy. Thus, law firms must educate 
attorneys and staff about the need to 
review all filings before submitting 
them (regardless of whether the 

filing is accomplished by paper or 
electronically). In addition, attorneys 
and their staffs will need to use software 
such as Adobe Acrobat Professional, 
which will assist them in analyzing 
and redacting documents containing 
information prohibited from filings. 

To help filers, Adobe Acrobat 
Professional (not the Standard version) 
contains a Redaction Tool that can 
search for, mark and permanently 
remove specific words, names and 
common phrases, as well as telephone 
numbers, account numbers and Social 
Security numbers. After searching 
for the information, users can verify 
that the results include the prohibited 
information, and then mark and 
permanently redact the data. The policy 
also requires redactions to be applied in 
a visibly evident manner. Thus, while 

filers could print and manually redact 
content, using a product such as Acrobat 
Professional is far easier and more 
efficient than printing documents and 
blacking out information using markers. 

The policy goes into effect on Jan. 
8, 2018. Counsel and litigants should 
prepare now for the transition.

Daniel J. Siegel, (dan@danieljsiegel.com), 
a member of the Board of The Philadelphia 
Lawyer, is the president of Integrated 
Technology Services LLC, a consulting 
firm that helps law offices improve their 
workflow through the use of technology. He 
is also the principal of the Law Offices of 
Daniel J. Siegel, which provides appellate, 
writing and trial preparation services to 
other attorneys, as well as ethical and 
disciplinary guidance. 

Thus, law firms must educate attorneys and staff about the need to 
review all filings before submitting them (regardless of whether the filing 

is accomplished by paper or electronically).
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COMMONLY USED LEGAL SYMBOLS ARE OFTEN BURIED WITHIN SUBMENUS OF 
SUBMENUS OF WORD-PROCESSING SOFTWARE. Well, two products have been launched 
to streamline the task of inputting legal symbols into documents. Since this magazine wrote 
about the LegalBoard keyboard, Juristech’s Citepad has been introduced. Both products offer one-
touch solutions to keep workflow on track, but the similarities end there. The biggest difference is  
that LegalBoard is only available for Windows users, while Citepad is available for both Mac OS X 
and Windows 10 users. However, that may soon change.

Tech  
UPDATE

FEATURES LEGALBOARD JURISTECH CITEPAD

PLATFORM HARDWARE SOFTWARE

COMPATIBILITY WINDOWS MAC OS X AND WINDOWS 10

LEXIS AND 
WESTLAW CITATION 
COMPATIBILITY

NO YES

MICROSOFT OFFICE 
COMPATIBILITY YES YES

LAPTOP-FRIENDLY NO YES

PRICE $65.00 $39.99 INTRODUCTORY PRICE, 
$49.99 REGULARLY 

LegalBoard Juristech Citepad




