
  By Rachel Kipp

The Philadelphia Bar Association community came 
together virtually on Dec. 8 to set an agenda for 2021 and 
to look back on 2020 as a year of accomplishments in the 
face of extraordinary circumstances. 

The Annual Meeting introduced 94th Chancellor 
Lauren P. McKenna, Esq., partner at Fox Rothschild and 
an active Association member throughout her career. As 
the Association looks ahead to the coming year, the focus 
will be on leveraging the collective power of the community 
to build on its primary goals: Providing critical education, 
services, and support to the legal profession, the courts, and 
to the City of Philadelphia at large. 

“We are not just a trade association, but the hub of the 
Philadelphia legal community, for which there are many 
spokes,” McKenna said. “This has always been central to 
our mission–and the challenges of 2020 brought that into 
focus. By bringing these various communities together, 
we are reminded of the foundational principle of the 
Association–that there is strength in numbers–and that our 
shared values of professionalism and service will protect us 
in trying times.” 

In addition to welcoming McKenna, the meeting also 
honored the winners of the Justice Ruth Bader Ginsburg 
“Pursuit of Justice” Writing Competition, the Justice 
Sandra Day O’Connor Award, and the Citizens Bank 
Achievement Award. 

The Ginsburg competition honored two winners, 
both of whom will receive a $2,500 prize: Sara Fishel, who 
will graduate in 2021 from the Drexel University Thomas 
R. Kline School of Law, and Alexander Rojavin, a 2020 
graduate of Temple University’s Beasley School of Law.

The O’Connor Award, which honors outstanding 
women in the legal profession, recognized Judge Kathryn 
Streeter Lewis, who served on the bench for almost 20 years 
and has dedicated her life to public service. The Citizens 
Bank Award honored Robert S. Tintner, Esq., a partner at 
Fox Rothschild who has been an active volunteer for both 
Philadelphia nonprofits and the Bar Association. 

The meeting also paid tribute to Amber Racine, a 
litigator at Raynes Lawn Hehmeyer and the immediate 
Past Chair of the Board of Governors, who died suddenly 
in November. 

Hon. Michael A. Snyder, Chancellor, introduced 
McKenna, noting that she is “as steady in her direction as 
any leader I have ever known.

“… Lauren instinctively understands the demands 
of a professional association, such as The Philadelphia Bar 
Association. She is always aware of our dual charge, to look 
after the advancement of the profession, and the interests of 
the public,” Snyder said.

In her remarks, McKenna noted that 2020 has 
brought an unprecedented global health crisis in  the 
COVID-19 pandemic, economic uncertainty that has 
disproportionally impacted Philadelphia’s most vulnerable 
residents, a heightened racial divide, and challenges to the 
integrity of the law and the legal profession. 

“2020 also revealed in concrete ways that the Bar 
Association has never been more relevant or more needed,” 
McKenna said, noting that, among other accomplishments, 
the Association quickly pivoted to offering all programming 
online, provided crucial support as the courts and law firms 
adapted to COVID-19 guidelines, and supported the city’s 
eviction diversion programs to help tenants stay in their 
homes. 

“We are the oldest and finest Bar Association in the 

nation, and we have work to do,” McKenna said. “At the 
Association, one important first step in achieving change is 
examining the issue of unconscious and implicit bias. This 
is hard work. Fixing the problem of implicit bias will not 
happen overnight. Fortunately, the Association has a strong 
tradition of valuing diversity and inclusion, and I therefore 
have a deep bench of diverse talent who can join me in this 
work.”

McKenna noted that she has asked Ken Murphy to 
chair the Judicial Selection and Retention Commission 
in 2021, and Riley Ross will serve as Chair of the Board 
of Governors. The Association will also provide implicit 
bias training to all members of the Judicial Selection 
and Retention Commission, in addition to the Board of 
Governors. 
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Frontline

Miles to Go

By A. Michael Snyder Traditionally, farewell columns 
have a certain structure. First, 
the author talks about where 
they’ve been or what they’ve 
done. Next, the author remarks 
on the fact that they are leaving 
where they are or what they are 
doing. Then, the author thanks 
those who have helped him/
her along the way. Finally, the 
author often ends with some 
form of a statement about 
where they are going. 

All in all, a pretty sensible structure for a column such as this. 
After all, this is the final column in this publication in which I will 
have the opportunity to address you as Chancellor. On Dec. 31, I 
will conclude my term as the 93rd Chancellor of this great Asso-
ciation. On Jan. 1, Lauren P. McKenna will assume the mantle of 
Chancellor.

It hardly seems possible that I was standing before you last 
December to deliver my inaugural remarks. I talked about my 
plans on a day that was filled with brightness and light, and in 
which I and you could look forward to a year together accom-
plishing much.

Well, as we all know, beginning in March, we faced the reality 
of a different world. The pandemic meant that one of the things 
that we each took for granted, meeting often and in person, was no 
longer to be. However, I made commitments to you in December, 
and I had no intention of abandoning those commitments.

I spoke of my commitment to advancing diversity and inclu-
sion. The Diversity Advisory Panel that I created presented a 
powerful Chancellor’s Forum on the moral, social, and economic 
imperatives of creating a diverse, inclusive Association and pro-
fession. Recently, I had the pleasure of signing, on behalf of the 
Association, a CEO’s Diversity Pledge, committing the Associa-
tion to certain actions to further diversity and inclusion within 
the Association; we are only the second Bar Association in the 
nation to have done so, with the American Bar Association being 
the first. We have also planned a comprehensive Racial Justice 
Symposium to provide wisdom, insight, and direction as we move 
toward attempting to right some of the wrongs of past practices.

I told you that I would never hesitate to use the voice that 
you had given me to speak out on issues of importance to the 
Association, the profession, and the citizens of this region. Among 
the issues on which I spoke were the repeated instances of police 
brutality across the nation in which Black people were killed. I 
spoke out against instances of racism, bigotry, and anti-Semitism. 
I spoke out about the need to have full, fair, and free elections. I 

also spoke on the need to make sure that the voices of the people, 
represented by their votes, must be heard, and that every vote 
must be counted. I spoke out against an Allegheny County judge 
who had referred to a juror in the most heinous of racist terms; 
that judge has now been removed from office and is barred from 
ever holding such an office again. I spoke out on behalf of our law 
students, advocating for them to be given safer options to take the 
bar examination than an in-person exam. I spoke out on the need 
for humanitarian and legislative action to ease the eviction crisis 
in Philadelphia. I spoke out on the problems involving the opera-
tions of the courts of the First Judicial District, including issues 
of internecine racism. I had the opportunity to speak out in favor 
of a statewide extension of a right to counsel for the indigent in 
landlord-tenant matters. 

The mental health of our attorneys has long been of concern 
to me. I told you that we were looking to find a way of providing 
a limited mental health treatment program to you and your fami-
lies as a member benefit. I am pleased that we were able to create 
such a program, being the first metropolitan Bar Association in 
the nation to do so.

The need to provide attorneys tools to allow them to suc-
ceed as entrepreneurs was, to me, a necessity. The Entrepreneurial 
Incubator Program has already presented three programs this year 
toward that goal.

Your concerns and opinions were, and are, important to me. 
I told you so and asked you to let me know when you felt that 
I had failed to address one of your concerns. You answered that 
challenge, letting me know what was on your minds. For that, I 
am incredibly grateful.

No Association such as ours can thrive if its members are 
not engaged and if they don’t see the value of membership. All 
of the leaders of the Association, both lay and professional, are 
tremendously gratified that you have demonstrated your engage-
ment and your willingness to support our activities with renewed 
membership and with your participation in so many programs 
and initiatives. 

In what has been a very unique and challenging year, you 
have each given me the greatest possible gift; your support has 
ensured the continued vitality of this great Association. You’ve 
opened your mailboxes (electronic, of course) and read the weekly 
messages that I have had the joy of writing to you. Even better, 
you’ve written me to tell me what the messages meant to you. 
Truly, no one who sets pen to paper could ever ask for more than 
that.

This year has forced all of us to change so many of the ways 
of living and working and relating to one another. But, with 
your help, and with the creativity of the staff of the Philadelphia 
Bar Association, we’ve found successful new ways of doing these 
things. We, you, me, and the staff of the Association have forged 
a new Bar Association, an Association that truly represents a com-
munity in which we can meet the challenges of the 21st Century, 
and even the challenges of a global pandemic.

There is nothing that I have accomplished this year that could 

(with all credit to Robert Frost)

continued on page 11
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AMBER RACINE
Brilliant lawyer, caring human being, beacon of light,
advocate for the good, mentor and friend to so many.

We love you and will miss you. God bless your soul.

Your family at Raynes Lawn Hehmeyer
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The year began as unre-
markable as any other 
year. There was January, 
where most of us were 
just getting started on 
our New Year’s resolu-
tions while others were 
taking much needed 
vacations. I had placed 
leadership of the YLD 
in the hands of my 
very capable cabinet 
as I adjusted to moth-
erhood. Then Febru-

ary came along, and with it, the first whispers of a novel 
coronavirus. We continued about our days—business as 
usual. I returned to work and the YLD. Then March 16, 
2020 happened. A day that certainly will live in infamy. I 
have no doubt future generations will ask, where were you 
when you learned about the shutdown? 

Under the weight of a global pandemic, long sim-
mering racial tensions erupted into a movement for social 
justice, the likes of which we have not seen for several 
generations. Confronted with systemic racism and our 

own implicit biases, we questioned the very institutions 
grounding us in our now virtual existence. Completing 
the trifecta: the 2020 Presidential Election. While it is no 
secret presidential elections have grown increasingly con-
tentious, this year, the controversy, and related anxiety, rose 
to new levels.

As everything turned upside down, we found our 
new north through the things we hold most dear: com-
munity, service, and laughter. The YLD continued our 
proud tradition of service to our community, pivoting our 
programming to virtual platforms and devising new ways 
to engage membership. We served as helpers and listen-
ers, and mobilized our resources to bring our community 
closer together during times of mandated distance. And, 
because laughter truly is the best medicine, we gathered 
once a month for virtual happy hours to laugh our way 
through Family Feud, SingoBingo, Escape the Room, and 
other fun activities.

None of this would have been possible without the 
unwavering support, steady guidance, and infinite creativ-
ity of the Association staff. We are truly indebted to you 
all.

Although serving as Chair looked quite different this 
year, the privilege of leading you all through 2020 will for-

ever be one of the great honors of my life. I thank you for 
your unyielding dedication to and infectious enthusiasm 
for the YLD. I am so grateful for the grace and compassion 
you showed me as we navigated our new normal together. 

Serving as chair has truly affirmed my cornerstone 
belief that it is a privilege to be a lawyer and with this privi-
lege comes great responsibility. Next year, that responsibil-
ity will entail continued involvement in the Association as 
well as service to my community. I will be responsible for 
mentoring upcoming YLD leaders and encouraging law 
students and new young lawyers to get involved. I will also 
be responsible for continuing to be a leader in the Philadel-
phia legal community. 

While many things remain uncertain, one thing I do 
know is that the YLD is poised for success under the lead-
ership of incoming Chair Andre Webb. I am so excited 
to see what you all achieve next year. Until then, keep on 
truckin’!

Hillary N. Ladov (hladov@goldbergsegalla.com), an associate in 
Goldberg Segalla’s Global Insurance Services practice, is chair of the 
Young Lawyers Division. 

YLD Update

 By Hillary N. Ladov

2020: What a long, strange trip you’ve been.
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Thinking back to 2020, many of us will 
think of the changes to our lives brought 
about by the COVID-19 pandemic. Many 
have lost family and friends, found them-
selves sickened, or suffered loss of income 
and changes to our ways of living, work-
ing, and socializing. Many of us will think 
of the racial justice movement that has 
brought with it an imperative to move for-
ward, despite the pain that an examination 
of systemic racism brings. 

As president of the Philadelphia Bar 
Foundation for the past two years, I am 
proud that our Foundation rose to the 
challenge, providing over $250,000 in 
early emergency grants this year to help 
keep our legal service organizations focus-
ing on providing civil legal aid to those 
most in need. But I am also aware of the 
work that lies ahead to continue to raise the 
funds that those organization must have to 
address the unmet needs for civil legal aid 
while starting an examination of how we as 
a Foundation can, through our own work, 
operate in an anti-racist way and further 
racial justice and equity.

My grandfather immigrated to this 
country from Canton in 1900, seeking 
new opportunities. He adopted an angli-
cized name and met and married a white 
woman from Kansas. They eventually set-
tled in Oklahoma City, where my grandfa-
ther operated a Chinese restaurant. Despite 
the struggles, they provided for their three 
children, and my father, having fought in 
World War II, had the opportunity to go to 
college on the GI bill. I feel very fortunate, 
yet I worry that future generations will not 
have the opportunities that my family and 
I have had, and that the kinds of preju-
dices my family experienced have become 
enflamed rather than being relegated to 
history. 

I am committed to the work that 
the Philadelphia Bar Foundation has 
embarked upon with our nonprofit part-
ners to examine racial justice and equity. 
We seek to clarify the Foundation’s theory 
of change by applying an anti-racist lens 
and identifying explicit considerations and 
criteria that the Board of Trustees should 
apply when making decisions about its 
various activities. I also am excited about 
the projects underway at the Foundation 
to be a change agent—through the inno-
vative use of technology to better connect 
our legal service organizations, a legal incu-
bator project to bring low bono services to 
those who need low-cost legal aid, and the 
exploration of mobile units to place access 
to legal services in neighborhoods. 

As I reflect back on the past two years, 
I am grateful for all of the efforts of the 
Trustees of the Philadelphia Bar Founda-
tion who worked both to raise funds and to 

keep the initiatives of the Foundation mov-
ing forward. So many Trustees gave self-
lessly of their time. I am humbled by the 
efforts of our staff at the Foundation. Led 
by our Executive Director, Jessica Hilburn-
Holmes, and our Director of Development 
and Communications, Laura Powers, they 
figured out ways to pivot despite a year of 
unprecedented challenges. They kept their 
eyes on what matters most—seeking to 
secure funding for legal services organi-
zations that keep people in their homes, 
fight for access to education, defend basic 
human rights to be free from discrimina-
tion, and so much more, while striving to 
find innovative ways to make that funding 
go further. The spirit exhibited by each 
member of the staff fills me with hope that 
the path forward will indeed bring oppor-
tunities for all.

Please join us. You can visit www.
PhilaBarFoundation.org to learn more 

about the work of the Philadelphia Bar 
Foundation and ways that you can con-
tribute. Please consider an end-of-the-year 
donation. Your support and generosity will 
make a difference. 

Leslie E. John (john@ballardspahr.com), 
partner at Ballard Spahr LLP, is president 
of the Philadelphia Bar Foundation.

Bar Foundation

By Leslie E. John

The Path Forward



6    Philadelphia Bar Reporter    December 2020 PhiladelphiaBar.org

TOLAWYER    LAWYER REFERRALS
For details on placing a Lawyer to Lawyer referral ad, contact Shawn D. Phillips at 215-557-2340 or sphillips@alm.com.

Expert 
Witness/ 
Mediator

Real Estate and Title Insurance 
With Over 30 Years Major 

Law Firm Experience. 

Robert M. Schwartz 
610-212-7344 

robertm.schwartz@gmail.com 

Need A Game 
Changer?

The Wolk Law Firm
(215) 545-4220

•  Our practice is limited to 
aircraft accident litigation for 
plaintiffs.

•  We are Airline Transport and 
Type Rated jet pilots. 

• We are Flight Instructors.

•  We are aviation legal writers 
and lecturers with nationwide 
litigation experience.

www.airlaw.com

AIR CRASH 
LITIGATION

Send me your  
County criminal cases.  

I pay referral fees.

Delco, Montco, Chester, and Phila.

Felonies, Misdemeanors, DUI’S

In practice since 1991 and  
hundreds of trials

THE DATNER FIRM
ROBERT F. DATNER

Great results for your clients

610-394-3000,  
267-455-5777 
Call anytime.

CoUnty CrIMInal 
DeFenSe lawyer

COLLECTIONS & 
ENFORCEMENT  
OF JUDGMENTS

Drew Salaman
30 year lecturer/course planner

Pennsylvania Bar Institute

“He wrote the book”

Contingent Fees Available

Salaman Grayson, P.C.

100 South Broad Street
Philadelphia, PA 19110

(215) 568-7575
drew@salamangrayson.com

The Judgment Doctorsm

Board of Governors Passes Resolution  
Honoring Amber Racine
n  By Rachel Kipp

The Philadelphia Bar Association is creating several tributes to Amber Racine, immediate 
past Chair of the Board of Governors who died suddenly on Nov. 11 at age 38. 

“Amber  was warm, bright, funny, capable, analytical, and caring,” says Hon. A. 
Michael Snyder (Ret.), Chancellor. “Amber was a woman who could have accomplished 
anything if she had been given the time. Sadly, we are deprived of seeing the fulfillment of 
all of Amber's gifts.”

Racine was a litigator at Raynes Lawn Hehmeyer, past president of The Barristers’ 
Association of Philadelphia, Inc. and a board member of Community Legal Services of 
Philadelphia. In 2018, Gov. Tom Wolf appointed her to the Pennsylvania Judicial Advisory 
Commission to advise on state appellate judicial appointments. The same year, the Young 
Lawyers’ Division honored her with the F. Sean Peretta Service Award to recognize her com-
munity service–one of many honors she was recognized with during her career. 

She was also known for being a strong, compassionate advocate for her clients and a 
mentor who worked to open the legal profession for Black women and other people of color. 

In honor of Racine, the Board of Governors approved a resolution that the Bar 
Association will sponsor a table each year for Black women who are aspiring lawyers and 
young attorneys at the Barristers’ Dr. Martin Luther King Jr. Annual Memorial Breakfast. 
The Board will also sponsor their annual dues for both organizations for that respective year, 
or the first year they would have to pay for such membership. 

In addition, the gavel that is traditionally given to the outgoing chairman of the Board 
of Governors will be named in Racine’s honor. 

“Amber was a dear friend and colleague to so many in the Philadelphia legal commu-
nity, and we are proud to be part of efforts to ensure that her legacy of service will continue,” 
Snyder said.

Rachel Kipp (rkipp@philabar.org) is the Director of Communications and Marketing at the 
Philadelphia Bar Association.

IN MEMORIAM: AMBER RACINE
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McKenna will also form a task force on legal needs 
arising from the pandemic to interface with the courts, law 
firm members, law schools, and the business community. 
“This collaboration will allow us to speak with one voice,” 
she said. “Many of our members, large and small, are 
struggling in their practices and there are law students and 
law graduates who are owed our support and assistance. This 
task force will allow us to strategically address these needs 
and act proactively.” 

McKenna will also call on the task force and the Large 
Firm Management Committee to update a 2013 study 
commissioned by the Large Firm Management Committee 
to study the economic impact of the legal industry in the city 
of Philadelphia. The earlier version of the study estimated that 
there was an annual impact of about $5 billion, supporting 
31,000 jobs and $3 billion in earnings. 

“If you’re here today, that means the Bar Association 
means something to you,” McKenna said. “You already see 
its value. Make it your mission this year to help us grow and 
sustain the Association. Be an ambassador.” 

Look for additional coverage of the Philadelphia Bar 
Association Annual Meeting in the January Bar Reporter and 
on our website. 

Rachel Kipp (rkipp@philabar.org) is the Director of 
Communications and Marketing at the Philadelphia Bar 
Association.

continued from page 1

McKenna

ATTORNEY DISCIPLINARY / ETHICS MATTERS
STATEWIDE PENNSYLVANIA MATTERS  

NO CHARGE FOR INITIAL CONSULTATION

Representation, consultation and expert testimony in  
disciplinary matters and matters involving ethical issues, 
bar admissions and the Rules of Professional Conduct

James C. Schwartzman, Esq.

• Judge, Court of Judicial Discipline
• Former Chairman, Judicial Conduct Board of Pennsylvania
• Former Chairman, Disciplinary Board of the Supreme Court of 

Pennsylvania
• Former Chairman, Continuing Legal Education Board of the 

Supreme Court of Pennsylvania
• Former Chairman, Supreme Court of Pennsylvania Interest on 

Lawyers Trust Account Board
• Former Federal Prosecutor
• Selected by his peers as one of the top 100 Super Lawyers in 

Pennsylvania and the top 100 Super Lawyers in Philadelphia
• Named by his peers as Best Lawyers in America 2015 Philadelphia 

Ethics and Professional Responsibility Law “Lawyer of the Year,” 
and in Plaintiffs and Defendants Legal Malpractice Law

1818 Market Street, 29th Floor  •  Philadelphia, PA 19103  •  (215) 751-2863

Workers’ Comp. 25 Years: 
A Look Back

WORKERS’ COMPENSATION SECTION

  By Christopher M. Fox

As the calendar turns to December, I can’t help but think back on what a long, and often 
challenging, year 2020 was. The year started with the loss of local legend Kobe Bryant, 
his daughter, and two others in a tragic helicopter crash in Southern California. Where 
it went from there . . . well, you know the rest. While it’s hard to argue that 2020 has 
not been a difficult year, 2020 must also be remembered as a year of resilience, adapta-
tion, and perseverance. It should come as no surprise that, given the prevalence the 
COVID-19 pandemic has had on almost every aspect of life, that I’ve written about it 
in prior iterations of this monthly article. As the year comes to an end, I look back at 
some of those articles and realize how thankful I am to be part of the incoming group of 
co-chairs that will get to lead this great Section in 2021.

In May, I wrote a piece praising the swift action of the Bureau of Workers’ 
Compensation and the Office of Adjudication in implementing effective and efficient 
processes for keeping our docket moving. After all, our system not only supports the 
attorneys who make a living representing injured workers, employers and insurers, but 
also acts as the gateway to benefits for thousands of workers across the Commonwealth. 
With many Pennsylvanians laid off and awaiting unemployment assistance, having a 
similar lag in the administration of workers’ compensation benefits would have been 
another catastrophic blow to displaced workers, and our economy as a whole. Nine 
months into the pandemic, I want to reiterate my thanks to those leaders who worked 
the extra hours to keep our system not only afloat, but full steam ahead.

continued on page 11

About Lauren McKenna:

•     Litigation partner at Fox Rothschild, 
LLP

•     Past chair and member, Philadelphia 
Bar Association Board of Governors; past 
co-chair, Philadelphia Bar Association 
Women in the Profession Committee

•     Board president, Eagles Fly for Leuke-
mia, member, Community Legal Services, 
Philadelphia Legal Assistance, and Siena 
College Board of Associate Trustees

•     Education: J.D., Fordham University; B.A., Siena College
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Register at philadelphiabar.org

Calendar of Events
December 2020 �

Keep checking the CLE and Events calendar at philadelphiabar.org  for more CLE and events added daily.

Wellness Wednesday
December 9 at 8 a.m.

CLE VIDEO ENCORE: Current Developments in Securities 
Litigation and Enforcement
December 9, 12:00 p.m. – 1:30 p.m.
0.5 SUB/1.0 ETH credits - ATTEND via WEBCAST

Appellate Courts Committee
December 9 at 12 p.m.
Appellate Practice Amid the Pandemic:  A Forum for Discussion of the Virtual Oral 
Argument Format and Substantive Issues Arising from Virtual Litigation

CLE: Religious Freedom (to Discriminate?)
December 9, 4:00 p.m. – 5:30 p.m.
1.5 SUB credits - SPEAKERS LIVE via WEBCAST

CLE: Estate Planning & Business Succession Planning for 
Family-Owned Businesses
December 10, 9:00 a.m. – 10:30 a.m.
1.5 SUB credits - SPEAKERS LIVE via WEBCAST

Fraudulent Conveyance Task Force
Private Meeting
December 10 at 9:30 a.m.

State Civil Litigation Holiday Celebration
December 10 at 5 p.m.
Presenting the Honorable Alex Bonavitacola Award to The Honorable Arnold New

CLE VIDEO ENCORE: PA Inheritance Tax Update 2020
December 11, 10:00 a.m. – 11:00 a.m.
1.0 SUB credit - VIDEO ENCORE WEBCAST

Custody Committee Meeting
December 11 at 12:30 p.m.

Chat and Chew with the Wellness Committee
December 11 at 12:30 p.m.

Business Law Section Annual Meeting
December 12 at 11:30 a.m.

CLE: Litigation of Medical Negligence Cases in the COVID 
Era
December 14, 12:00 p.m. – 2:30 p.m.
2.0 SUB/O.5 ETH credits - SPEAKERS LIVE via WEBCAST

CLE - FREE: Solo Trial Preparation and the Ethics of  
Advocacy
December 14, 3:00 p.m. – 5:15 p.m.
1.0 SUB/1.0 ETH credits - PRESENTER LIVE via WEBCAST

CLE: 2020 Tax Section Annual Meeting and CLE
December 15, 10:00 a.m. – 12:00 p.m.
2.0 SUB credits - SPEAKERS LIVE via WEBCAST

Employee Benefits Committee Meeting
December 15 at 12:30 p.m.

DLSC Farewell Celebration and Happy Hour
December 15 at 4 p.m.

Diversity in the Profession Committee
Private Meeting
December 15 at 5:30 p.m.

Wellness Wednesday
December 16 at 8 a.m.

CLE: Vulnerable Vendors: Critical Role of Service Providers
December 16, 10:00 a.m. – 11:00 a.m.
1.0 SUB credit - SPEAKERS LIVE via WEBCAST
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For questions regarding Philadelphia Bar Association CLE, 

contact Director of Continuing Legal Education Tara D. 

Phoenix at 215-238-6349 or tphoenix@philabar.org.

Philadelphia Bar Foundation Board 
Private Meeting
December 16 at 12 p.m.

Sip and Speak – Charitable Giving in 2021
December 16 at 4:30 p.m.
Join Paul J. Brahim, CFP®, AIFA®, Managing Director & Financial Advisor in the 

increases.

YLD Cabinet
Private Meeting
December 17 at 12 p.m.

Board of Governors
Private Meeting
December 17 at 4 p.m.

Criminal Justice Section Annual Reception and Award
Ceremony
December 17 at 5 p.m.

CLE: Seeking Justice for ALL
December 18, 12:00 p.m. – 4:15 p.m.

Chat and Chew with the Wellness Committee
December 18 at 12:30 p.m.

Wellness Wednesday
December 23 at 8 a.m.

CLE - FREE: Solo Trial Preparation and the Ethics of  
Advocacy
December 30, 10:00 a.m. – 12:00 p.m.

Mediation and ADR Solutions
provided by 

The Honorable 
Thomas I. Vanaskie (Ret.)

•  24 years on the Federal bench (Third Circuit 
Court of Appeals and Middle District of Pennsylvania)

•  Unmatched credentials and experience makes him uniquely qualified 
to assist parties resolve disputes with guidance that is informed, 
impartial, fair and objective

•  Available to resolve disputes in business and commercial, class action 
and mass tort, employment, ERISA, insurance, antitrust, securities, 
intellectual property, civil rights and personal injury cases

•  Serves as a Special Master in complex litigation and is highly 
experienced in the area of e-discovery and privilege review

Hon. Thomas I. Vanaskie (Ret.)
1818 Market Street, 29th Floor, Philadelphia, PA 19103

215.568.7560  •  tiv@stevenslee.com

A STEVENS & LEE/GRIFFIN COMPANY

www.stevenslee.com
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CHANCELLOR’S FORUM: RETIREMENT – WHO ME?

Retirement – Who Me?
n  By Janet F. Stotland, Eleanor W. Myers, and 

Lynn A. Marks

Over the next five to 10 years, a record number of 
Pennsylvania lawyers will retire. According to Pennsylvania’s 
Disciplinary Board, there are 25,000 registered attorneys 
over age 60 and almost 20,000 more between the ages of 
50 and 59. 

Recognizing the effect on the profession from this 
large cohort of attorneys who will be transitioning, on Nov. 
17, Chancellor Snyder convened the Chancellor’s Forum 
“Retirement – Who Me?” The forum explored both indi-
vidual preparation for this daunting life change and chal-
lenges facing legal employers called on to support transi-
tioning lawyers. 

The Public Interest Alums Network1 (PIAN) orga-
nized the Forum. Lynn A. Marks, PIAN’s co-facilitator, 
moderated. Marks emphasized that many PIAN members 
don’t use the word “retirement,” which signals an end rather 
than a new beginning. Her suggestion? Think of this as 
restructuring or rebalancing. 

The keynote speaker was Ida Abbott2, author of 
Retirement by Design, selected by The Wall Street Journal 
as one of 2020’s “best books” on aging and retirement. 

Abbott emphasized that increasing longevity means this 
phase of life may last decades, so effective planning is essen-
tial. Employers should consider the lawyer who is retiring, 
leadership succession, and client transition. In her experi-
ence, many legal employers are reluctant to discuss these 
issues. She urged them to normalize this transition and its 
attendant planning. 

Joseph Sullivan, Director of Pro Bono Programs at 
Troutman Pepper, also presented. Sullivan played a leader-
ship role in the promulgation of PA Rule 403, Emeritus 
Status, which expanded options for retired attorneys to 
provide pro bono services to eligible legal services organiza-
tions.3 Sullivan noted that Philadelphia has an array of legal 
services programs and that bono work can be rewarding 
both before and after retirement. See, https://www.phila-
delphiabar.org/page/PIDirectory.

Ayodele Gansallo, Senior Attorney at HIAS PA, also 
presented. Gansallo provides mentoring and training on 
immigration issues to volunteer pro bono attorneys. She 
described qualities that contribute to a volunteer’s success, 
such as assuring the available time and talents of the pro 
bono attorney are a good fit for the assignment. Gansallo 
also noted that HIAS, like other organizations, offers free 
CLE training and malpractice coverage.

The session closed with a challenge to the Bar to 
become more active in this area. For example, it could 
support programs on finance, insurance, and other issues 
relating to retirement, create a volunteer mentoring board, 
and assist in development of best practices for employers to 
navigate these transitions. Most importantly, the Bar could 
help legal organizations, public and private, to better sup-
port transitioning attorneys as they confront this new stage 
in their careers.

1 PIAN’s members are career public interest attorneys who have 
transitioned from full-time practice. See The Philadelphia Lawyer 
article authored by PIAN, “Retirement -Who Me?” http://www.ever-
greeneditions.com/publication/?m=7683&i=657950&p=34

2 Ida Abbott Consulting LLC, www.idaabbott.com 

3 http://www.pacourts.us/assets/opinions/Supreme/out/
Attachment%20%2010353802736697871.pdf?cb=1

Janet F. Stotland (stotland@msm.com), Lynn A. Marks 
(lynnmarks49@gmail.com), and Eleanor W. Myers (emyers@
temple.edu) are members of the Public Interest Alums Network.
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WELLNESS COMMITTEE

n  By Katayun Jaffari and Courtney Schulnick

As we have been saying for the last eight months, 2020 
has presented us with unprecedented times. These times 
have proven that compassion for each other and ourselves 
is paramount to staying resilient, both professionally and 
personally. Despite all of the obstacles created by the pan-
demic, as attorneys, we have stayed committed to meeting 
our clients’ needs. 

How do we do it? By practicing mindfulness. As 
former Chair of the Business Law Section, Kathy Jaffari 
had the privilege of sharing the gift of mindfulness with 
members of the Philadelphia Bar Association through 
the Mindfulness Series she created. While advocating for 
another can be one of most rewarding aspects of life, it 
can be extremely challenging, as well. Jaffari learned and 
shared that mindfulness is the tool that can enable us to 
zealously and effectively represent our clients while keep-
ing us grounded. Mindfulness, which is present moment 
awareness, can help optimize overall well-being and effec-
tiveness in our work because we become more aware of 
how we are moment to moment and therefore, how to 
best support ourselves and our clients. This holds espe-

cially true for lawyers given the long hours and high level 
of stress that is inherent to the legal field. 

Courtney Schulnick, a litigator, mindfulness teacher, 
wife, and mother to three young boys, has also witnessed 
how her personal mindfulness practice benefits her and 
the ripple effect it can have on others far and wide. As 
a mindfulness teacher to young children, Schulnick has 
recognized that when children regularly practice mindful-
ness, they are able to cultivate a greater level of kindness 
and compassion towards not only themselves, but others, 
as well. Wouldn’t it be incredible for children to be able to 
learn these gifts and many more from mindfulness prac-
tices being offered in a school setting?

A study from The Center for Education Policy 
Research at Harvard University showed that mindfulness 
education in the classroom can reduce the negative effects 
of stress and increase students’ ability to stay engaged, 
helping them stay on track academically and avoid 
behavior problems. At The School Mindfulness Project, 
we have developed an educational model that aspires to 
improve the physical, emotional, and academic well-being 
of entire school communities by providing sustainable 
mindfulness education and mindful movement educa-

tion to staff and students on a school-wide basis (https://
www.schoolmindfulness.org/). By offering mindfulness 
programs in schools, children can become more aware 
of their habitual patterns and learn new ways to relate to 
the stressors in their lives. The ability to learn mindfulness 
with fellow classmates allows them to recognize that they 
are not alone in their thoughts and feelings. And to be 
able to process their experiences with peers in a supportive 
environment promotes a deep sense of commonality and 
helps strengthen childrens’ inner resources to face even 
life’s greatest challenges. 

Would you like to help make a difference in a child’s 
life? The School Mindfulness Project is looking for volun-
teers, especially those who would be interested in becom-
ing members of its Board of Directors and support the 
organization’s mission. 

If you are interested or would like to learn more, please contact 
Kathy Jaffari at kjaffari@cozen.com. Also, if you are interested in 
short guided mindfulness practices, please join Courtney Schulnick 
for the Wellness Committee’s Wellness Wednesdays at 8 a.m.

The Difference Mindfulness Can Make: Help Bring the 
Practice to Children

continued from page 7

Workers’ Comp.

In August, I focused on the civility that is prevalent 
amongst the Workers’ Compensation Bench and Bar. This 
was not lip service. This civility, which I will classify as extra-
professionalism, enabled us, as practitioners, to take the 
adapted system and “make it work.” Taking telephonic depo-
sitions would not be effective if discovery is not promptly 
exchanged and exhibits pre-identified. Conducting tele-
phonic and video hearings would not be possible if attorneys 
didn’t moonlight as IT professionals for their clients, and 
judges didn’t understand that sometimes, despite our best 
efforts, the technology, or users, would fail. As 2020 winds 
down, and 2021 approaches, I say cheers to my colleagues in 
the Bench and Bar.

Finally, in November, a time when Philadelphians 
traditionally gather with family to enjoy turkey and all the 
trimmings or to watch the Dallas Cowboys lose their annual 
Thanksgiving matinee, we are reminded of the less fortunate. 
The spirit of giving is another cornerstone of the Philadelphia 
Bar Association Workers’ Compensation Section, and the 
COVID-19 pandemic could not keep us down. Throughout 
the year, each monthly CLE presented by the Section was 
accompanied by a charitable collection. In November, the 
Section delivered 325 bagged lunches, as well as socks, to St. 
John’s Hospice. The Section has a longstanding relationship 
with St. John’s Hospice, and even though we could not serve 
our holiday meal this year, with the generous donations of 
our law firm partners and the hard work of Section members 
and their families, we delivered to the best of our ability.

In closing, I want to thank the outgoing 2020 Section 
Co-Chairs: The Honorable Tina Maria Rago, Andrea Graf, 
and Anna Rio. You did a phenomenal job leading our Section 
through these turbulent times. I also want to recognize The 
Honorable Audrey Timm and Caroline Gentilcore, with 
whom I will serve as co-chairs in 2021. I am looking forward 
to carrying on the great work of the Section with you!

Christopher M. Fox (cfox@gk-wcl.com), an attorney at Gross 
& Kenny LLP, is certified as a specialist in the practice of Workers’ 
Compensation Law by the Pennsylvania Bar Association’s Section 
on Workers’ Compensation Law as authorized by the Pennsylvania 
Supreme Court, and is a co-chair elect for the Philadelphia Bar 
Association’s Workers’ Compensation Section.

not have happened without the help, guidance, wis-
dom, and concern of so many. You’ve boosted me up 
and occasionally pulled me along on this very unique 
journey. For this, I will forever be grateful. So many 
of you have reached out to me, expanding my circle 
of dear friends and colleagues. To do this in a year in 
which we cannot meet in person is truly remarkable.

As I have said, I will be passing my title to Lauren 
McKenna. She, Wes Payne, and Marc Zucker will lead 
this Association over the next three years. I feel that we 
will be in very good hands as we face the future together.

Now, I’m not going away. I intend to be involved 
in the Association, in whichever way I can be of assis-
tance, as long as I’m wanted. I am reminded of the 
words of Robert Frost in his poem Stopping By Woods 
on a Snowy Evening. Frost ends this beautiful poem 
with the line that I suspect all of us know, “The woods 
are lovely, dark and deep, But I have promises to keep, 
And Miles to go before I sleep, and Miles to go before 
I sleep.” For myself, I have many more goals; I’m not 
done by a long shot. I hope that some of you will take 
my future journeys with me, because I do have miles to 
go before I sleep. 

Hon. A. Michael Snyder (Ret.) (msnyder@adrdri.com) is the 
93rd Chancellor of the Philadelphia Bar Association. 

Miles
continued from page 3
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n  By Jared D. Correia

Mercifully, 2020 is almost over. It’s difficult 
to recall a time when a “new year” was so 
sorely needed.

One thing that won’t change in 2020, 
however, is the focus on law firm revenue. 
In fact, that focus will likely only be height-
ened, following the events of the last year. 
The #1 business concern for attorneys 
remains law firm revenue; but, lawyers don’t 
often take control of that metric.

The extent of financial management in 
most law firms is to express wonder over 
how revenue continues to come in, and to 
make broad proclamations about “helping 
as many people as possible,” and “making 
as much money as we can.” However, those 
goals are so broad as to essentially become 
meaningless.

So, with a new year in the offing, 
attorneys are provided yet another opportu-
nity to become more focused about finan-
cial management. One thing that can be 
accomplished is the development of “rev-
enue projections.” In most cases, law firms 
let revenue wash over them; creating rev-
enue projections is about establishing hard 
targets. It’s something large corporation do 
on a recurring basis, and something law 
firms almost never do.

Using revenue projections allows for 
law firms to squarely aim for a target. And, 

even if that target is aggressive, the fact that 
it’s been established at all makes it more 
likely that it can be reached—and sur-
passed. If your law firm, for example, aims 
for a 40% increase over last year’s revenue, 
that may not happen; but, if you strive to 
make it, don’t, and still hit a 30% increase, 
that’s still a win.

Law firms don’t establish revenue pro-
jections mostly because they don’t have a 
consistent mechanism for doing so. Lawyers 
avoid business management topics with all 
their strength in favor of substantive work: 
Mix in math, and it’s all over. But, even if 
you’ve never done it before, building rev-
enue projections it not an impossible task. 
You’ll just need the right ingredients.

First, you need to understand your 
current practice mix. What areas are you 
focused on? Next, you’ll want to have an 
idea of an average case value, or an hour-

ly rate. How much do you charge now? 
Now, take some time to understand what 
everyone on your team has done recently: 
Understand your timekeepers and their 
contributions. From there, at a basic level, 
it’s fun with math. 

Start to experiment with the numbers. 
How much of a particular case type did you 
take in last year? Do you want more or less 
of those cases? Will you raise your rates this 
year? How much does that change affect 
your bottom? If you think you can bring 
in a certain amount of annual revenue, how 
does that break down in terms of monthly 
requirements? Create an aggressive model 
and a passive model. Establish a percent-
age increase, but tie it back to specific case 
origination numbers.

Grab your spreadsheets. It’s time to 
make 2021 your best year yet!

Jared D. Correia, Esq. is the founder and CEO 
of Red Cave Law Firm Consulting. If you want 
to learn more about building a modern law 
firm, the Philadelphia Bar Association now offers 
discounted law practice management consulting 
services from Red Cave Law Firm Consulting. 
Get started today!

Rocket Fuel: Revenue Projections Can Help You to 
Reach Your Goals

MEMBER BENEFITS: LAW PRACTICE MANAGEMENT CONSULTING

MEMBER BENEFITS: MYCASE

2020 was perhaps one of the most disruptive years for 
law firms in recent history. In our interactive Q&A ses-
sion, industry experts Carolyn Elefant, Jared Correia, and 
Benson Varghese reflected on and provided answers around 
overdue foundational shifts in the legal industry and ways 
in which attorneys are adapting their business operations 
for a competitive, resilient law practice in 2021.

The Biggest, Sweeping Industry Change of 2020

In many ways, the pandemic has accelerated the adop-
tion of modern, more pragmatic operational practices in 
the legal industry. Our panel of experts revealed monumen-
tal changes—such as virtual courtrooms and e-filing—that 

have impacted their businesses the most this year, the sil-
ver linings thereof, and how to avoid a growing disconnect 
between attorneys and legal consumers.

How Law Firms Are Coping with Change

With in-person interaction limited in many parts of 
the country, client and staff communication have become 
a major through-line in the post-pandemic legal industry 
landscape. In this segment, our expert panel dives into 
the growing demand for virtual collaboration options and 
implications thereof on office policy and real estate.

Marketing MUSTS for Your Firm Post-Pandemic

Amid times of rapid change, it’s incumbent on law 
firms to reassess what consumers are looking for when it 
comes to legal representation. This segment delves into 
transparency, setting expectations, and positioning your 
law firm in a way that appeals to the modern legal con-

sumer in the new normal.

Personal Productivity Tips for Peak Efficiency 

In-office work may not be a bygone era, but a sig-
nificant number of legal professionals still find themselves 
operating remotely. The question then becomes how does 
one get a comparable amount of work done in close quar-
ters with others—or alone with a different set of distrac-
tions. 

What Modern Legal Consumers Expect from You

Attorneys are notoriously under-communicative 
according to legal professionals. But in a legal climate where 
in-person meetings are limited if not off the table, com-
munication is everything. In this segment, our expert panel 
discusses methods of client follow-up in ways that instill 
trust and comfort without the luxury of face-to-face inter-
action.

Looking Back on 2020: The Biggest Takeaways for Attorneys
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CLE - LAW FIRM RISK MANAGEMENT COMMITTEE

n  By Judy Stouffer

On Aug. 31, the 
Law Firm Risk 
M a n a g e m e n t 
Committee hosted 
the CLE “Post-
COVID Law Firm 
Data Security Risks, 
Best Practices, Breach 
Response and Cyber 
Insurance,” featur-
ing Committee co-
chairs Gina Furia 
Rubel, Esq., COO 
of Furia Rubel 

Communications, Inc., and Mark McCreary, partner and 
chair of the Privacy and Data Security Practice Group at 
Fox Rothschild LLP, as speakers.

Without belaboring the Rules of Professional 
Conduct, attorneys are subject to discipline for any viola-
tion. “You may be accused of an ethical violation if you 
don’t safeguard your data,” said Rubel.

Cyber liability policies are critical in the event of a 
breach. Everyone should have cyber insurance, no matter 
the size of your firm. And it’s not good enough to pur-
chase a policy and place it in a drawer to “check the box,” 

according to McCreary. You need to implement security 
protocols. 

Having protocols in place before a breach occurs, 
including a secure way of communicating, is good prac-
tice. Regardless of whether employees are working in the 
office, remotely, or a hybrid schedule, your communica-
tion method should guarantee that you are chatting with 
that employee and not a hacker. Rubel uses Slack. 

Suspicious emails appear to be from someone you 
know, but usually contain an odd request such as an 
immediate purchase of gift cards or forwarding payroll 
records—examples of phishing. The true sender of e-mail 
is easily confirmed by either hovering over the sender’s 
address or hitting “reply,” neither of which is apparent 
when emailing from a cell phone. If the reply address 
is different in any way from the sender you know, that 
e-mail is fraudulent. If you receive an e-mail from a com-
pany you use (your bank), McCreary commends those 
of you who call to confirm, but cautions you to use the 
number you know, not a number provided in the suspi-
cious email since hackers also set up call banks.

Everyone is more distracted than ever, especially 
with remote work and online meetings, whether worry-

ing about dogs barking, children screaming, or something 
else. We’re all juggling new schedules, making us prime 
targets and potential victims of fraud. Employee onboard-
ing should include scam awareness training and current 
employees should be given routine phishing tests. Simply 
using reputable software, such as Outlook 365, does not 
provide immunity toward our obligation to protect all 
information.

Both presenters cited examples of attempted phishing 
at their firms, reminding that “none of us are immune.” 
Also, “it’s not a matter of if you’ll ever be breached,” said 
McCreary, “but when.”

There is a lot more information and best practice tips 
– details of handling a breach and your reputation, honor-
ing multistate privacy laws, ransomware and the impor-
tance of multifactor authentication. Keep checking the 
Bar’s CLE and Events Calendar for a video encore.

Judy Stouffer (jstouffer@bkwfamily.com) is the Law Firm 
Administrator at Berner Klaw & Watson; she is also a past 
president of The Philadelphia Association of Paralegals. 

Post-COVID Data Security Risks, Best Practices
“. . . it’s not a matter of if you’ll ever be breached,” said  

McCreary, “but when.”
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n  By Clifford Drake

2020 has been 
unprecedented; 
however, as legal 
practices have 
adapted to this 
new environment, 
many elements of 
owning a successful 
law practice remain 
unchanged. With 
unique challenges 
and similar obsta-

cles addressed, the CLE “Building and Running Your Law 
Practice in Unprecedented Times,” presented on Sept. 23 
and moderated by the co-chairs of the Solo and Small 
Firm Management Committee Kristine L. Calalang of the 
Law Office of Kristine L. Calalang and Robert A. Huber 
of Huber & Palsir LLC, discussed how firms can embrace 
these continued obstacles while highlighting the extraordi-
nary challenges law practices now face.

Panelist Maureen M. Farrell of the Law Offices of 
Maureen M. Farrell began by discussing the physical 
office. Many have begun to rethink their workspaces dur-

ing this pandemic. When considering a work environ-
ment, whether it be an independent office, shared office, 
virtual office, or a home office, workspace culture and cli-
ent confidentiality are crucial.

Panelist Michael E. Adler of the Law Office of 
Michael E. Adler reemphasized this unprecedented 
moment by suggesting that if you feel as though your 
office has simply become an expensive storage unit, then 
perhaps first communicating to your landlord can be a 
good start. Panelist Greg Gorski of Gorski Law contin-
ued the discussion of business expenses and particularly 
your law practice’s online presence. A successful online 
presence can cost as much as your physical office and has 
only grown in importance. Developing a strategy for your 
online presence can solidify what you want to market as 
far as services. Testimonials are another option and one 
which LinkedIn has made increasingly available but be 
sure to have any said testimony be honest, transparent, 
and compliant. 

A warning also accompanied the subject of Google 
SEO. While having an SEO service can be instrumental 
to the growth of your practice, it can also become ineffi-
cient and misdirected if not attended to. As such, try and 
know why people are finding you and whether expenses 
on Google SEO services are truly a good option. Finally, 

and particularly for smaller practices, the more you ampli-
fy your online presence, the more you may be subject to 
cybersecurity threats, so training yourself and legal staff on 
safe practices is necessary. 

Security concerns led the panelists to address how 
each individually dealt with incoming information, par-
ticularly with a physical office space not quite as acces-
sible as before. For most, the answer involved scanning 
just about everything and using a remote access and stor-
age solution, such as Clio. With this process however, it 
becomes even more important to keep your intake forms 
updated. Finally, no discussion of running a law practice 
this year can exclude the topic of videoconferencing plat-
forms. While Zoom has become the default for many, 
other options, including Webex and Google Meet, have 
been promoted as alternatives with unique features.

Longstanding obstacles faced by most law practices 
have evolved within the last year and will likely continue 
to evolve over the months ahead. With the preparation 
and adaptability, building and running your law practice 
can remain on track.

Clifford Sikora Drake (cliff.drake3@gmail.com) is a Law Clerk 
at the Law Office of Charles M. Izzo and a 2L at Rutgers Law 
School.

CLE - SOLO & SMALL FIRM MANAGEMENT COMMITTEE

Growing Your Practice in an Unprecedented Time



16    Philadelphia Bar Reporter    December 2020 PhiladelphiaBar.org

CLE - DIVERSITY IN THE PROFESSION COMMITTEE

n  By Mary LeMieux-Fillery

Meaningful, inten-
tional, and practical 
guidance for main-
taining mental health 
during COVID 
and the other ails 
of our current cri-
ses was presented 
during, “Work-Life 
Imbalance-Mental 
Health Goals for 
Lawyers,” a CLE host-
ed by the Diversity 
in the Professiona 

Committee on Oct. 14. The panel discussion was 
moderated by Lakeisha Robinson, assistant district 
attorney in the Juvenile Division of the Philadelphia 
District Attorney’s Office, and featured Hon. Lori A. 
Dumas, Court of Common Pleas, First Judicial District 
of Pennsylvania–Civil Trial Division, and co-chair of 
the Wellness Committee; Erica Dotson Bennett, M. 
Ed., leadership and executive development partner at 
Independence University; Troy R. Crichton of Crichton 
Law; Dr. Ariane Thomas, Psy.D, J.D., associate direc-
tor for professional training, Human Development and 
Quantitative Methods Division at the University of 
Pennsylvania; and Su Ming Yeh, executive director of the 
Pennsylvania Institutional Law Project, an adjunct profes-
sor of law, Civil Practice Clinic, University of Pennsylvania 
Carey Law School.

“Coping has become a day-to-day intentional 

activity.” Whereas before you may have taken existence 
for granted, now it is a day-to-day experience, and some-
times it takes a lot of effort because the world is changing 
significantly every day. At times, it feels like an out-of-
body experience where you are just watching all this go 
on. What can you do to feel better? Panel members sug-
gested that taking a pro bono case can allow you to feel 
good and to feel like you are making a positive change. 
“Taking some of your time to further the cause, even if 
it is doing something small, can provide a boost to your 
mental health.” 

If you feel that you are becoming overwhelmed, 
remember to set boundaries. Use the 30-minute rule: You 
set a timer to do only one task for thirty minutes.  You will 
be surprised at how much you can get done in an uninter-
rupted 30-minute time block. When you multi-task, you 
end up doing many things not very well. Devoting your 
full attention to only one task for 30 minutes can boost 
productivity because you can more effectively complete 
tasks. Also, you may find that news breaks—where you 
stop watching the news—can help to protect your mental 
state. We are inundated every day with negative news and 
images on the media covering current events. It can be 
helpful to stop from being bombarded with the constant 
stream of negativity. 

If you are struggling to balance the mental health 
issues of your family right now, you can consider sending 

your children to day camps or to other activities during 
the day. This allows your children to support their men-
tal health and wellbeing while allowing you the necessary 
mental space to complete your work. 

For your own self-care, the Philadelphia Bar 
Association now offers electronic counseling for its attor-
ney members through their website. This resource as well 
as your personal health insurance can be great for finding 
mental health outlets for support. If you are spiritual or 
religious, tap into this source to find ways to care for your-
self. Also, reaching out to your family and friends by using 
Zoom to connect outside of work can provide the small 
talk and positive release that human interaction provides. 

In terms of being mindful in our interactions with 
others, remember to be patient with your clients, judges, 
and court staff. “Judicial officers are living through the 
same things and feeling the same concerns as everyone 
else.”  Judges ask that attorneys be flexible and patient 
with them because fear affects them the same way that it is 
affecting you. The court systems are dealing with unprec-
edented considerations and challenges that they must 
tackle anew each day. It is key to remember to remain 
professional and patient.

Mary LeMieux-Fillery (MaryF@ericshore.com) is an associate 
with the Law Offices of Eric A. Shore and is Editor-in-Chief of the 
Philadelphia Bar Reporter.

Mental Toughness is in the Balance

In terms of being mindful in our interactions with others, remember to be 

patient with your clients, judges, and court staff.
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CLE - FAMILY LAW & PUBLIC INTEREST SECTIONS AND YOUNG LAWYERS’ DIVISION

n  By Leah Cilo

Representing clients 
during litigation is 
demanding, even 
under the best of cir-
cumstances. What 
is simply another 
Tuesday in court for 
attorneys and judges 
might be a once-in-
a-lifetime event for a 
claimant or plaintiff, 
and legal practitio-
ners should always be 
mindful of that dis-

connect. This challenge becomes even more formidable 
when the client is living in poverty. 

On Oct. 15, the Family Law Section, the Public 
Interest Section, and the Young Lawyers’ Division hosted 
a webcast, entitled, “Poverty and Practice: Working with 
Low-Income Litigants,” that featured four lawyers who 
have all provided legal representation to people living in 
poverty. 

The speakers included Omeed Firouzi, Esq., a tax 
attorney at Philadelphia Legal Assistance; Nikki Johnson-
Houston, Esq., a solo practitioner and former assistant 
city solicitor; Todd W. Northstein, Esq., a family law 
attorney at Philadelphia VIP; and Deeya Haldar, Esq., a 
visiting professor and director of the Civil Justice Clinic 

at Villanova University’s Charles Widger School of Law. 
Philadelphia is no stranger to poverty; in fact, 

a quarter of its residents are living below the Federal 
Poverty Guidelines. Such a statistic makes it urgent for 
Philadelphia attorneys to understand the impact that pov-
erty has on their clients.

Since Philadelphia has one of the highest poverty 
rates among the big cities in the United States, several 
comprehensive public health studies have been conducted 
here. Haldar, for example, discussed the Philadelphia ACE 
Survey, which stands for ‘adverse childhood experiences.’ 
This survey revealed that 40% of its participants, all of 
whom lived below the poverty line, had witnessed vio-
lence in their communities. This brutality does not leave 
young observers unscathed, and it can have lasting nega-
tive impacts on their health and behavior. On a similar 
subject, Haldar noted that trauma is defined as “an experi-
ence that overwhelms an individual’s ability to cope” and 
that traumatized people statistically have higher rates of 
smoking, cancer, and suicide. 

When an attorney represents clients living in extreme 
poverty, it’s best for him or her to begin by listening and 
being as transparent as possible. Building trust with a cli-
ent should include learning about the client’s problems 
and concerns and clearly outlining the litigation process 
by explaining the limits and functions of government 
agencies. This process may take a long time, but it is 
invaluable for determining whether a low-income client 
is competent and whether the attorney-client relationship 
is ethically sound. 

Northstein noted that “human communication is 
filled with misinterpretation” and, that at times, com-
munication is difficult even between family members, 
who don’t always understand what’s being said or asked 
of them. Awareness of this shortcoming is invaluable for 
empathizing with a traumatized client. Again, taking the 
time to listen to concerns and explain what’s happening 
is important for overcoming any disconnect. Northstein 
also noted that people in survival mode know a lot, but 
that tapping into their experiences requires attorneys to 
listen and make connections.

In addition to discussing the clinical aspects of the 
effects of poverty, Johnson-Houston shared her personal 
experience of being homeless for several years when she 
was nine and 10. She explained that oftentimes, social 
workers, counselors, and attorneys, either consciously or 
subconsciously, blame people living in poverty for their 
own misfortune. In response to this preconception, 
Johnson-Houston explained that people living in poverty 
often have to make the most immediate choice about what 
bill to pay, without having the luxury of thinking about 
the longer-term consequences. Attorneys who are frus-
trated with a client for paying a phone bill before the rent 
should understand this dynamic and remember a quote 
from the book Little Fires Everywhere: “You didn’t make 
good choices, you had good choices.” People in poverty 
do not have good choices available to them all the time. 

Leah Cilo (lcilo@paworkinjury.com) is an associate at Martin 
Law LLC.

Working with Low-Income Litigants
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CLE - HEALTHCARE LAW COMMITTEE

n  By Peggy Costello

The outcome of the 
historic 2020 elec-
tion will very likely 
have an impact on 
the future of health-
care in our country. 
On Oct. 27, the 
Healthcare Law 
Committee of the 
Philadelphia Bar 
Association hosted 
a virtual CLE, “The 

2020 Election and Health Care Law – Issues at Stake,” 
to discuss the potential effects of the then-unknown out-
come of the 2020 election. Panelists Lindsay Breedlove, 
Esq., of North American Brand Counsel, Ultragenyx 
Pharmaceutical; Laura McClammer, Esq., legal counsel 
at Amerihealth Caritas; and Antonio Pozos, Esq., partner 
at Faegre Drinker Biddle & Reath LLP; provided insight 
and predictions into what the future may hold for our 
healthcare system.

Breedlove began the CLE with a discussion of several 
possible election scenarios and their predicted impact 
on healthcare. Among the scenarios discussed were a 

Biden victory and a Democratic House and Senate (pre-
dictions included new public options for health insurance 
coverage; expansion of Medicare eligibility; protection of 
the Affordable Care Act; and expansion of access to men-
tal health treatment); a Biden presidency and Republican 
Senate (prediction of much more incremental changes, 
but bipartisan work towards strengthening behavioral 
healthcare and controlling drug pricing); and a continued 
Trump presidency (predictions included block grants for 
Medicaid funding, and continued efforts to dismantle the 
Affordable Care Act). 

McClammer discussed the state of drug development 
and distribution, particularly in the context of an issue on 
many people's minds: developing a COVID-19 vaccine. 
She discussed the extensive time, effort, and cost associ-
ated with developing a new drug before it is ready for 
human consumption (typically, 10 years and $2 billion!). 
McClammer also highlighted that, among other concerns, 
the priorities of speed and accessibility need to be balanced 

with safety and efficacy as a new vaccine is developed.
Pozos rounded out the CLE with a discussion of poten-

tial implications for the Justice Department and federal 
enforcement priorities (which, while not directly address-
ing the healthcare sphere, certainly will have effects on it). 
Of note, Pozos discussed corporate enforcement initiatives 
and individual accountability for corporate wrongdoing. 
Pozos stated that in a Biden administration (versus the 
current Trump administration), we can expect stronger 
requirements for corporate cooperation, and greater scru-
tiny of corporate cases. 

The panelists for this timely CLE provided attendees 
with an insightful overview into what the future may hold 
for our country's healthcare system. 

Peggy Costello (macostello@geico.com) is an attorney at the Law 
Office of Sue Ann Eckell.

2020 Election Fallout: Healthcare Stakes
McClammer also highlighted that, among other concerns, the  

priorities of speed and accessibility need to be balanced with  

safety and efficacy as a new vaccine is developed.

CLE - TAX LAW SECTION

n  By Sam Scavuzzo

Discussions on the 
impact of systematic 
racism and implicit 
bias are pervading all 
areas of law. Tax law 
is not immune from 
that dialogue, and as 
panelists at a recent 
CLE discussed, our 
tax policies greatly 
shape our systemic 
issues.

The Philadelphia 
Bar Association’s Tax 

Law Section presented an Oct. 16 panel discussion enti-
tled “The Intersection of Race and Taxes.” Omeed Firouzi 
of the Low Income Taxpayer Clinic at Philadelphia 
Legal Assistance moderated the conversation “on differ-
ent aspects of international, federal, state, and local tax 
structures and how they affect racial inequities.” Speakers 
included Alice Abreu, director for the Temple Center for 
Tax Law and Public Policy; Phyllis Taite, of Florida A&M 
University College of Law; and Steven Dean, of New York 

University School of Law and host of the Tax Maven pod-
cast.

Abreu first addressed the composition of the tax bar 
itself, which is one of the least diverse practice areas. She 
found that particularly troubling as tax law reflects our 
values: “To diversify the tax bar and create a tax law that 
distributes both the benefits and burdens more equitably, 
it is crucial to make it widely patent that tax law is and 
should be deeply concerned with social values.”

Tax law suffers from a perception issue, Abreu said. 
Quoting comedian Chris Rock’s observation that “You 
don’t pay taxes. They take taxes,” Abreu cited studies indi-
cating that people of color are more likely to practice law in 
areas they believe can change society. “There’s a perception 
that tax law doesn’t achieve this goal. Diverse attorneys 
won’t be drawn to tax unless that perception changes.” 

Focusing on the federal income tax system itself, Taite 
discussed who the current tax policy benefits the most. 
She gave examples of how income thresholds in certain 
policies, such as the mortgage interest deduction and 
capital gains exclusion for the principal residence, favor 
higher tax brackets that are disproportionally white. “It is 
perverse to have a policy that’s designed to subsidize high-
income households and exclude that same benefit from 
low-income households.”

Additionally, Taite criticized capital gains rates, which 
treat people who make $40,001 the same as those who 
make $400,000. “That doesn’t seem to make sense. You 
don’t have to encourage people in six figures to invest in 
capital gains property.”

Last, Dean tried to contextualize the importance of 
diversity in setting tax policy. He cited a 2000 blacklist 
created by the Organization for Economic Co-operation 
and Development that sought to sanction supposed 
“bad actor” jurisdictions, like Liberia, but overlooked 
frequent tax haven Switzerland. Opposition led by the 
Congressional Black Caucus torpedoed the sanctions 
and ultimately spearheaded different reform that did not 
penalize a nation like Liberia, which was undergoing a 
brutal civil war. The passage of the Foreign Account Tax 
Compliance Act of 2010, Prof. Dean said, is an example 
of what diverse voices can lead to. 

In closing, Dean said “You can see why diversity is 
important in tax, not despite it being a very complicated 
area of the law . . . but, in fact, because of it.

Sam Scavuzzo (samuel.scavuzzo@phila.gov) is an assistant city 
solicitor in the City of Philadelphia Law Department’s Tax and 
Revenue Unit.

The Intersection of Race and Taxes
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DLSC IN THE COMMUNITY - PUBLIC INTEREST LAW CENTER  

n  By Mary Beth Schluckebier McGovern

Dee1 and Carl both lost their jobs as a bus driver and home 
health aide and buried multiple family members who died 
of COVID-19. As an essential worker, Tom shows up for 
work with PGW every day, putting his own health at risk, 
and comes home to an overwhelming mouse infestation 
and windows that fail to keep out the cold. Emmanuel 
lost two jobs and has cobbled together three new ones in 
delivery and driving services to stay afloat. These stories 
are only an example of how the pandemic continues to 
lay bare the systemic inequities and structural racism that 
plague our city, especially in housing. 

Renters are confronting the harsh pandemic realities 
of job loss, illness, and instability. As protective measures 
have temporarily slowed evictions, we have seen increas-
ing numbers of renters receiving nonrenewal notices–a 
reality that yields all the same negative consequences of 
displacement. To tackle these issues, The Public Interest 
Law Center is pursuing a new approach: It is helping to 
develop a renters’ rights organization, Renters United 
Philadelphia / Inquilinxs en la Lucha (RUP). RUP orga-
nizes and educates renters to improve living conditions 
and demand systemic change. It is comprised of and led 
by majority Black renters in the Frankford section of the 
city who live in multi-unit buildings owned by the same 
corporate landlord. Recently, we have expanded into 
Germantown. Early last spring, as the pandemic set in, 

RUP’s Organizing Committee developed a set of collec-
tive demands: members called for no late fees; no rent 
increases; reasonable repayment plans; and safety mea-
sures in the buildings. When City Council passed the 
Emergency Housing Protection Act, many of the protec-
tions mirrored our members’ demands. In early spring, 
RUP members took to the streets and marched up Oxford 
Avenue with posters and signs while chanting our collec-
tive demands. A small delegation of leaders hand-delivered 
a letter with the demands to the management. In May, 
RUP members participated in a socially distanced protest 
to highlight the struggle to survive during the pandemic. 
Tom testified from his job site over the phone amplified 
by a megaphone while Dee and Carl dropped a banner 
with our demands from their second story window. To 

continue to pressure the owners to meet renters’ demands, 
we organized various virtual actions throughout the sum-
mer and fall. 

Part of the work of building renter power is ensur-
ing that tenants understand and demand available legal 
protections.  We host monthly Renters’ Rights Clinics and 
workshops to bridge the gap between available protections 
and renters’ knowledge of those protections. We repre-
sented a member leader after she received eviction and 
then nonrenewal notices. She fought not only for her indi-
vidual rights, but also to enforce the collective demands 
of the group, winning a renewal, partial rent forgiveness, 
late fee waivers, a repayment plan, and eliminated her rent 
increase. 

Though the conditions of the pandemic have been 
challenging, the dedicated members of our Organizing 
Committee meet regularly to steer the organization, and 
plan for how we will support members in the face of the 
looming eviction crisis. Every week, our members still 
show up. They show up to do the hard work of build-
ing collective power and fighting for quality housing for 
themselves and their neighbors

1Names have been changed to protect the renters’ privacy.

Mary Beth Schluckebier McGovern is a staff attorney, Public 
Interest Law Center.

Building Renter Power in the Face of a Pandemic
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PRO BONO SPOTLIGHT - COMMUNITY LEGAL SERVICES OF PHILADELPHIA  

n  By Caitlin G. Coslett and Ellen T. Noteware

Recently, Berger Montague, Community Legal Services of 
Philadelphia, and the Villanova Federal Tax Clinic secured 
a tremendous victory that will help people with disabilities 
get their full stimulus payments for their families.

In response to the unprecedented economic disrup-
tion wreaked by the COVID-19 pandemic, Congress 
authorized stimulus payments of up to $1,200 per adult 
and $500 per dependent child under age 17 to millions of 
American households via the CARES Act. The CARES 
Act uses the federal tax infrastructure to distribute the EIPs 
quickly. However, it can be difficult to distribute funds to 
“non-filers,” or individuals who are not required to file tax 
returns, mostly due to having severe disabilities–through 
the tax system.

In April 2020, after considerable Congressional 
and public pressure, the IRS and Treasury Department 
announced that they would automatically send EIPs to 
non-filer adults who are “known” to the federal govern-
ment because they are receiving Social Security retirement, 
Social Security disability, Railroad Retirement Board, 
Veteran Affairs (VA), or Supplemental Security Income 
(SSI)  benefits. 

However, the IRS and Treasury Department later 
stated that they would not make automatic payments to 
eligible dependents of federal benefits recipients. Instead, 

the IRS and Treasury Department announced that non-
filers who receive Social Security retirement, disability, and 
RRB benefits had less than 48 hours to add their depen-
dents to their EIPs via a non-filer online portal. VA and 
SSI benefits recipients were provided only 10 days to use 
the non-filer portal. In sharp contrast to these tight dead-
lines, non-filers who do not receive federal benefits had 
months to access the same portal. 

Unsurprisingly, many non-filer federal beneficiaries 
with dependents were unable to meet the very short dead-
lines set by the IRS and Treasury Department. Many did 
not learn of the IRS announcements, some encountered 
technical issues with the portal, and others have disabilities 
that prevented them from using the portal without rea-
sonable accommodations, which were not provided dur-
ing the applicable window to add dependents. 

Together, our team of private bar attorneys, public 

interest attorneys, and tax experts from Villanova Law 
School filed a lawsuit against the IRS and also sought a 
preliminary injunction that would require the IRS to give 
federal beneficiaries with dependents more time to file to 
add their dependents to their EIPs via the non-filer online 
portal. We also worked with a reporter at the Washington 
Post to bring attention to this issue.

In response, the IRS reopened its non-filer tool to 
allow hundreds of thousands of people who receive federal 
benefits to request $500 economic impact payments for 
their dependent children. The IRS announced this major 
policy reversal ahead of the court’s hearing on plaintiffs’ 
request for a preliminary injunction. The IRS initially 
reopened the portal through September 30, 2020, and 
later extended the deadline further to November 21, 2020.

We are tremendously gratified that our team’s efforts 
convinced the the IRS to change its policies to allow peo-
ple like our clients to obtain the dependent benefit pay-
ments Congress intended for them to receive and that 
they so urgently need. 

Because of the expertise each member of our team 
brought to the table, we were able to achieve this victory. 
Partnerships like ours are vital to the pursuit of justice, and 
we were honored to contribute to this effort.

Caitlin G. Coslett (ccoslett@bm.net) and Ellen T. Noteware 
(enoteware@bm.net) are shareholders at Berger Montague.

Teaming Up to Get Stimulus Payments to the People

CONNECT WITH US
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QUICK BITES: PHILLY POP-UPS

n  By James Zwolak  

Philly’s pop-up restaurant trend–while certainly robust pre-
COVID–seems to have accelerated significantly since the 
pandemic. Pop-ups satiate the food scenester’s infuriating 
need to try the next happening “place.” And the relative 
scarcity of the product itself only heightens the hype (i.e., 
that “I’m sure it’s great, but” birria taco garage front near 
my South Philly home that has 2-hour-long wait times☹). 

Notwithstanding my quibbles, collaborations with 
stalwart brick and mortars—such as South Philly Barbacoa, 
Herman’s Coffee, and caring, sharing restauranteurs—have 
provided these chef/caterers a lifeline, and us with excellent, 
affordable chow. Here are some I’ve enjoyed recently.

• Chris Paul (Instagram @chrispaulchef) – Born 
in Haiti and raised in Philly, Chef Paul’s pop-up, 
Lakay, experiments in a variety of tasty Haitian/

Trini items, depending on the day. My frequent 
dining pals, “Lola” and “Nigel,” and I hit Her-
man’s Coffee to sample his version of doubles; a 
Trinidadian pastry usually filled with meats and 
chickpeas. They were amazing. Try anything Chef 
Paul whips up. 

• Jennifer Zavala (Instagram @foxyladychef) – 
Activist/Chef Zavala (recently profiled in Philly 
Mag) sells her own colossal, succulent birria tacos 
(with no stinkin’ lines either) from the Under-
ground Arts ticket window every Friday. While 
not cheap at $21 for an order of three, they are 
worth every penny and will likely also be lunch 
tomorrow. And her creamy, hot churros were next 
level awesome.  

• Tabachoy (Instagram @tabachoyphilly) – Every-
thing this roving Filipino cart sells looks amazing; 
their juicy two-piece “Chicken-Joy Special,” with 
rice and gravy for $13, at Herman’s was killer. The 
crispy, perfectly seasoned skin didn’t even wilt 
after an hour in my wife Gia’s takeout container, 
while she wasted–in Nigel’s words–“valuable eat-
ing time” on the phone with her mom. And my 
finicky 18-year-old daughter declared “it was the 
best chicken experience of her life.”  

• Kouklet Brazilian Bakehouse (Instagram @kouk-
letbakehouse) – I arrived too late to try Kouklet’s 
specialty cakeroll or empadinhas, but their tart, 
creamy Mousse De Limao topped with house-
made toasted marshmellow and a side of coco-
nut shortbread cookies was totally worth the Fri-
day night trek. And the attorney/owner was . . 
. excited to be featured in this esteemed journal. 

• Milk Jawn (milkjawn.com) – Saved the best for 

last. In an ice-cream-mad city with a burgeoning 
plethora of scrumptious hyper-local producers, 
Milk Jawn kicks all their butts. My family has 
ordered me to take home five $10 pints per visit. 
Three times. I should buy their stock. Owner 
Amy Wilson–sister in law of awesome Council-
woman Gym’s Chief of Staff Jen Kates–and her 
team concoct a slew of incredible flavor combos 
from their MaKen Studio kitchen space in Kens-
ington. 

• Gia studiously avoids most chocolate desserts as 
too sugary sweet; but she found Milk Jawn’s choc-
olate peanut butter to be perfectly balanced and 
delicious. Their lemon curd with blueberry basil 
swirl–inspired by a lemon curd filling Amy loved 
in one of Jen’s wedding cakes–has the puckery 
tartness of an authentic key lime pie. The White 
Chocolate Pumpkin Cheesecake is this brown 
sugary mélange of frozen goodness. And both 
Nigel and I believe Milk Jawn’s Earl Grey with 
Honeycomb–where they steep Earl Grey leaves in 
the ice cream base overnight–might be their best. 
And since they deliver, the big firm subscribers of 
this rag need to just order online, drop a C-note, 
and try them all.  

This is just a tiny sampling of the pop-ups out there. 
Give them a try and enjoy. 

James Zwolak (james.zwolak@philagov.org) is a divisional 
deputy solicitor in the City of Philadelphia Law Department.

Pop-Ups – Creative Culinary Options During Difficult 
Times
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As a leader in the lawyers professional liability insurance 
marketplace, we stress the importance of engagement let-
ters in our articles, guides and risk control courses. The ben-
efits of engagement letter usage flow to both the law firm 
and client. From the client’s perspective, memorializing the 
terms and conditions of the attorney-client relationship 
helps establish good communications. It can also serve both 
as a reference guide and to avoid any misunderstandings 
between the law firm and client. For lawyers and law firms, 
documentation of the terms and conditions of the relation-
ship constitutes a critical risk control practice that may help 
to deter or minimize any claim exposure. Sound law firm 

risk management practice encompasses consistent usage of 
well-written robust engagement letters in order to enhance 
the attorney-client relationship and help to mitigate poten-
tial exposure.

For more, visit https://insurancefocus.usiaffinity.com.

For more information about insurance, visit the Philadelphia Bar Association Insurance 
Exchange at www.usiaffinityex.com/PhiladelphiaBar. For Lawyers’ Professional Liabil-
ity and other business coverage, you can continue to visit the regular Philadelphia Bar 
Association Insurance Program website at www.mybarinsurance.com/PhiladelphiaBar. 
If you’d like to talk to someone about insurance and benefits options for Philadelphia Bar 
Association members, call USI Affinity Benefit Specialists at 1-855-874-0267.

For over 75 years, the divisions of USI Affinity have developed, marketed and admin-
istered insurance and financial programs that offer affinity clients and their members 
unique advantages in coverage, price and service. As the endorsed broker of the Phila-
delphia Bar Association and more than 30 other state and local bar associations and 
with more than 30,000 attorneys insured, USI Affinity has the experience and know-how 
to navigate the marketplace and design the most comprehensive and innovative insur-
ance and benefits packages to fit a firm’s individual needs.

CNA - Better with a Letter: Key  
Considerations in Engagement Letters 
Usage

QUICK TIP - USI AFFINITY: MY BENEFIT ADVISOR

Kouklet’s Mousse De Limao 
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Kristen Repyneck Dennis, recognized by Super  
Lawyers as a Rising Star in Immigration (Pennsylvania) 
for the past several years, has been named a Partner of 
Goldblum & Pollins, PC, a leader in immigration law.

“People” highlights news of members’ awards, honors or 
appointments of a community or civic nature. Send news to Brittany Anne 
Robertson, communications associate at the Philadelphia Bar Association, at  
brobertson@philabar.org.

People
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